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the piece withdrawn, seized the rammer dropped by her husband, vowed she would fill his place and avenge 


At the battle of Monmouth in 1778 Molly Pitcher, wife of an American cannonier who was killed, rather than see 
his death. Because of her cowrage George Washington conferred upon her the commission of sergeant 


- HAT stout, red haired, freckled-face woman who became known as 
“Captain” Molly displayed such rare courage and great presence of 
mind that her name will always be in history. Just these different heroic 
acts kept alive the spirit of independence and brought success. 


Those different acts of service that are hardly expected of an organization 
but which mean so much have been given agents and policyholders of the 
Kureka-Security Fire and Marine for 68 years. It is needless to say that 
all are staunch friends and steadfast boosters for this company. 


The Eureka-Security Fire and Marine 
Insurance Company 


Established 1864 
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“THE COMPANY THAT KNOWS WHAT TO DO FOR ITS AGENTS AND DOES IT” 















If one of your customers seeks 


some unusual coverage, send 
for our representative. He will 
gladly help you determine how 


to arrange the protection. 








CHANGE — 


brings new problems 


for property insurance 


A° you know, property insurance 
policies provide that if any 


change takes place that increases haz- 
ards within the knowledge or control 
of the policy holder, the company must 
be notified and must give its consent if 
the policy is to remain in force. 

Such a provision is wise and just. 
And it is a good thing to call to the 
attention of your customers. 

Insurance companies are conservators 
of property as well as distributors of 
the property losses of the country. Each 
increase of hazard, therefore, is analyzed 
by the company. If the change is 
legitimate, of course consent is granted 


promptly. Where necessary, new pre- 
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mium rates are set up in order that the 
property involved may bear its fair 
share of the cost. 

On the other hand, we constantly 
try to anticipate the demands of in- 
dustry and society for protection against 
new hazards; to offer them new policies 
as needed. For example, the Agri- 
cultural and the Empire State were 
among the first to offer aircraft damage 
policies — protection against the dangers 
attendant on the rapid growth of this 
new industry. It has always been our 
belief that it is our duty as well as our 
business to supply every reasonable 
protection as soon as the need is 


apparent. 
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THESE AGRICULTURAL AND EMPIRE STATE POLICIES ARE AVAILABLE TO ALL PURCHASERS 
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Strange 


Some people will: 
Bet on horse races 
Play cards for high stakes 
Invest in wild-cat schemes 
Drive an automobile carelessly or when drunk 
Gamble life and property in other ways 


But will not buy more than the bare necessities of 
insurance. 


We are not speaking of the professional, who 
offers too great a moral hazard for most forms of in- 
surance, but of the occasional gambler who generally 
follows accepted principles. Yet the latter, in buying 
only the bare necessities of insurance, gambles much 
which he may secure against loss at a small premium. 


Often the head of a business may gamble when he 
buys only fire insurance on his plant, neglecting use 
and occupancy, leasehold or other lines that are in- 
dispensable. A home owner gambles when he fails to 
carry rental value. So does a property-owner if he 
carries no rent insurance when rent is his chief or only 
source of income. 


These and other cases offer opportunity to the 
agent to sell more insurance. For he sells protection 
against risks already in existence that cannot be 
avoided—not those created by gambler’s choice. He 
relieves property-owners and business men of needless 
worry that may and should be assumed by insurance. 








AMERICAN EgQuiTaBLe ASSURANCE 
CoMPANY OF NEw YorK 
Capital, $2,000,000.00 


Bronx Fire INsuRANCE COMPANY 
OF THE City oF New York 
Capital, $1,000,000.00 





BROOKLYN FirE INSURANCE COMPANY 


Capital, $1,000,000.00 


GLOBE INSURANCE COMPANY OF AMERICA 
Philadelphia, Pa. 
(Established 1862) 
Capital, $1,000,000.00 
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INDEPENDENCE Fire INSURANCE COMPANY 
Philadelphia, Pa. 
Capital, $1,000,000.00 


INDEPENDENCE INDEMNITY COMPANY 
Philadelphia, Pa. 
Capital, $1,250,000.00 
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Capital, $1,000,000.00 
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Fire INSURANCE COMPANY 
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Capital, $1,000,000.00 


New York Frre INSuRANCE COMPANY 
(Incorporated 1832) 
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INSURANCE IS AS NECESSARY 
TO A HOTEL AS WINDOWS 
_...... BOTH ARE PROTECTION 
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SELL YOUR CLIENTS 


INDEPENDENCE 
COMPLETE PROTECTION 


Safe Burglary 
0.1L. & T. Public Liability 
Automobile 
Fidelity Bonds 
Hold Up {interior and 
Exterior) 
Elevator Liability and 
Property Domage 
Plate Glass 
Group Accident 
Explosion 
Steam Boiler and Machinery 
Steam Boiler ond Machinery 
Use and Occupancy 
\ Riot & Civil Commotion 
\ Sprinkler Leakage 
‘ Use & Occupancy 
Fire 
Windstorm 
Workmen's Compensation 





THE INDEPENDENCE COMPANIES 


CHARLES H. HOLLAND, President 


HOME OFFICES: INDEPENDENCE BUILDING, PHILADELPHIA 


Corroon & Reynolds, Inc., Manager 


THESE COMPANIES MAINTAIN HUMAN RELATIONS WITH THEIR AGENTS, BROKERS AND POLICYHOLDERS 





mm, aaa a 








5 


Ce LL dddicadse 


Yyn My Vj 
/ ] VM ,Yy 
Y, 1e a 


/ 


SSE 


"“Y Yy “yy 
TY %,| 


YWUYIaaavHuuvHwvjj 


dp ye. 
L1O 


wy 


Ve 





CHICAGO, CINCINNATI, NEW YORK AND SAN FRANCISCO, THURSDAY, JUNE 18, 1931 


al Underwriter. 


$4.00 Per Year, 20 Cents a Copy 





W. I. B. to Make 
Kansas Decision 


Question of Impounded Commis- 
sions to Be Taken Up by 
Letter 


BUREAU CLUBS IN RALLY 


Negotiations Following Settlement of 
Litigation Over Rate Orders 
Reviewed 


By LEVERING CARTWRIGHT 


As a result of discussion during the gen- 
eral meeting of the 
Western Insurance 
Excelsior Springs, 
titude toward the 


regional conference of 
Bureau field clubs at 
Mo., the bureau’s at- 


Kansas commission 


settlement, being proffered to Kansas 
agents by company members of the 
Western Underwriters Association, is to 


be taken up by the body as a whole 


through the mail. Ralph Rawlings, 
president Monarch Fire and president 
Western Insurance Bureau, made this 


announcement on the floor of the meet- 
ing after Kansas field men had inquired 
as to the Bureau’s position. 

The Kansas question was opened 
when John Battershill, head of the Mis- 
souri Field Club, who presided at the 
general meeting of all the field clubs 
represented, called upon V. E. Herbert, 
National-Ben Franklin, the head of the 
Kansas Field Club, to report on Kan- 
sas activities. 

Resolution Was Adopted 


Mr. Herbert said that the Kansas 
field club, at its individual meeting held 
the day before, adopted a resolution di- 
recting that the office of the bureau in 
Chicago be written regarding the Kan- 
sas commission scale. It will be re- 
called that, after months of controversy, 
the W. U. A. companies agreed indi- 
vidually to make a compromise offer to 
the individual Kansas agents as to the 
commissions involved on that one-half of 
the 


impounded premiums which was 
returned to Kansas policyholders. The 
offer is based on a 5 percent interest 


arrangement covering a certain period. 
The agents have been demanding the 
full commission. 

Mr. Herbert said that the Kansas 
agents had been patient and considerate 
of the Western Insurance Bureau com- 
panies on the impounded commission 
question, but he declared that the Bureau 
must now take a definite stand. He said 
that after the rate litigation was com- 
promised in Kansas, a high official of the 
Western Underwriters Association 
wrote to the Kansas Association of In- 
surance Agents, giving that organization 
credit for arriving at a rate settlement. 
This statement, he declared, was later 
repudiated. 

Mr. Herbert reviewed the various 
conferences which were held last Jan- 
uary between representatives of the 
Kansas Association of Insurance Agents 
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Proposed Concern Was Hit 
By Trade Paper Publicity 


MANUFACTURERS BOMBARDED 


Agents Wrote Letters of Protest to 
Automobile Companies After Story 
Was Published 


NEW YORK, N. Y., 
efforts of a financial brokerage house 
here to interest automobile interests 
not connected with General Motors in 
the organization of an automobile in- 
surance company, along the lines of the 


June 17.—The 


General Exchange, have evidently re- 
ceived a serious setback. It now de- 
velops that since the exclusive publi- 


cation of these plans in THe NatioNnaL 
UNDERWRITER a few weeks ago agents 
throughout the country have been writ- 
ing letters of protest to manufacturers 
sought to be interested in the new com- 
It is understood that 


pany. sO many 
of these have been received that the 
brokerage firm feels that a monkey 


wrench has been thrown into the ma- 


chinery. This fact, coupled with pres- 
ent day difficulties in floating almost 
any kind of new industrial stock may 
cause an abandonment of effort. 


Bennett Sees Effect of Protest 


Secretary Bennett of the National 
Association of Insurance Agents says 
that no action in the matter has yet 


been taken by his body and that if the 
individual efforts which have been made 
to block the scheme are strong as 
reported national action may be un- 
necessary. Mr. Bennett states that the 
present instance, as in the Chrysler- 
Palmetto episode of some years ago 
illustrates the manner in which agency 
forces organized to watch all matters 
affecting their interests may success- 
fully oppose schemes of an_ inimical 
kind. He says that the flood of letters 
received by the Hupp Motor Company 


as 


commending the change from mutuals 
to stock companies is a case in point. 
and representatives of the Western 


Underwriters Association during which 
the managers laid down a plan. There 
was a moratorium declared on the basis 
of the agents paying the amount they 
had deducted from their September ac- 
counts and the companies agreeing to 
wait until the Kansas legislative season 
was over and the annual meeting of the 
Western Underwriters Association was 
held before proffering a final settlement. 

In the meantime, according to Mr. 
Herbert, the state agents of the West- 
ern Underwriters Association appar- 
ently had not been informed of the mor- 
atorium and 123 field men of companies 
in that organization visited Salina 
agents, an occurrence which irritated 
those agents and resulted in 57 W. U. A. 
companies being “without a home” 
there. 

Settlement Is “Impossible” 


The compromise arrangement now be- 
ing offered by Western Underwriters 
Association companies, Mr. Herbert de- 
clared to be “impossible,” because many 
agents have not kept a record of when 
the impounded commissions were paid 
to the companies. Many of the agents, 
therefore, are not able to calculate the 





Miller Asks Commissioners 
to Stop Pirating of Names 


SUBMITS BRIEF IN CHICAGO 


Head of Insurance Advertising Confer- 
ence Says Practice Is Against 
Public Interest 


Denouncing the practice of certain in- 
dividuals and groups that have “pirated” 
the names of long-established compa- 
nies and used them for their own newly- 
formed organizations, C. S. S. Miller, 
president Insurance Advertising Confer- 
ence, appeared before the National Con- 
vention of Insurance Commissioners in 
Chicago, and urged that they prevent 
such abuse. 

Mr. Miller’s plea was favorably re- 
ceived by the committee on law and 
legislation to which it was presented and 
a resolution was adopted urging that 
the individual commissioners take active 
steps to prevent such “pirating.” 

“It is obvious,” Mr. Miller said, 
“that this procedure is unethical, im- 
moral and productive of well-calculated 
misunderstandings and abuses.” 

Miller Sounds Warning 


After calling attention of the com- 
missioners to the fact that they have 
proper authority, Mr. Miller urged that 
they exercise the utmost caution to 
prevent repetitions of such name theft. 

“You realize,” he said, “how com- 
pletely the public must rely upon your 
probity, intelligence, experience and 
wise counsel for their protection in the 
purchase of nearly 200 varieties of poli- 
cies. Insurance departments have avail- 
able annual publications containing the 
titles of all existing insurance compa- 
nies, and certainly the English language 
affords almost innumerable choices of 
titles for originators of new insurance 
organizations. 

“Nothing could be more 
the patent hopes, 


obvious than 
expectations and in- 
tentions of these proponents of new 
companies that the use of the same or 
similar company titles associated in the 
popular mind with established compa- 
nies will benefit and profit the imitators 
—wilful or ingenuous. Why permit it?” 

Mr. Miller cited a number of court 
records disclosing that “pirating” has 
been condemned by courts and ordered 
stopped. 


Associated with President Miller 


on 
the committee were Harold E. Taylor, 
C. E. Rickerd and Bart Leiper, repre- 


senting fire, life and casualty companies. 


amount that would be due them under 
the settlement. The companies must 
calculate this amount from their own 
records. He said if the Western Under- 
writers Association companies had 
agreed to pay 15 or 20 percent of the 
commission claimed, it would have been 
a better basis. 

J. Y. Dickerson, Firemen’s, 
of the Kansas Field Club, 
before the last meeting of Western 
Underwriters Association executives 
with Kansas agents in Topeka, the com- 
pany committee sought a pledge from 
Mr. Herbert and Mr. Dickerson that 
they would follow the Western Under- 
writers Association in any settlement. 

(CONTINUED ON PAGE 41) 


secretary 
declared that 





State Officials 
Meet in Chicago 





National Convention of Insurance 
Commissioners Saw Many 
New Faces 


NEXT RALLY IN PORTLAND 


Livingston of Michigan Made First 


Vice-President and Tarver 
of Texas Second 


The Chicago meeting of the National 
Insurance Commissioners 
state officials 
than any meeting in recent years. There 
were 38 commissioners in attendance. 
Perhaps one of the reasons for the ex- 
ceptional turnout was the large number 
of who desired to 
get acquainted with their colleagues and 
the National 
convention. were 11 new 


Convention of 


attracted more insurance 


new commissioners, 


learn machinery of the 


There 
missioners on hand. 

The executive committee went into 
session Tuesday morning and selected 
C. D. Livingston of Michigan as first 
vice-president; W. A. Tarver, Texas, 
second vice-president; Dan C. Boney, 
North Carolina, chairman of the exec- 
utive committee, and the following as 
members of the executive committee: 
R. C. Clark, Vermont; H. W. Hanson, 
Illinois; S. A. Olsness, North Dakota. 

Portland, Ore., was selected as the 
place for the annual convention, which 
will be held Sept. 14-17 inclusive. Com- 
missioner Averill of Oregon, who was 
five years president of the Portland 
chamber of commerce, declares that the 
commissioners will be splendidly enter- 


com- 


tained by the chamber of commerce. He 
said that sight seeing trips will un- 
doubtedly be arranged to Mt. Hood, 
along the Columbia river and to As- 
toria. 


General Session Monday 


The conventi on sessions opened Mon- 
day morning with a general meeting, 
which was sonnel by W. B. Joyce, 
chairman of the National Surety; C. S. 
S. Miller, president of the Insurance 
Advertising Conference; Commissioner 
McQuarrie Utah and W. F. Roeber, 
general manager National Council on 
Compensation Insurance. The meeting 
was in charge of President Read, Okla- 
homa commissioner, who had his first 
experience in the chair. He presided 


ot 


gracefully and conducted the meeting 
with a light touch. 

The executive committee met Tues- 
day morning and again at lunch. The 
committee on examinations held a ses- 
sion at which the sentiment seemed to 
be that some reform in examination pro- 
cedure was desirable. One suggestion 


was that the chairman of the committee 

on examinations be authorized to select 

one of the representatives in the conduct 

an examination. 

In the early afternoon Tuesday the 

compensation committee held an open 
(CONTINUED ON PAGE 14) 
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Action Is Taken 
on Many Issues 


Amend 
Constitution, Adopt Workmen’s 


North Carolina Agents 


Compensation Proposal 


HAYES IS NEW PRESIDENT 


Executive Session Brings Strong Dis- 
approval of Bank Agencies but Matter 
Goes Over for Consideration 


NEW OFFICERS ELECTED 


President—Thomas C. Hayes, Charlotte. 

First Vice-President—Richard L, 
Weares, Wilmington, 

Vice-Presidents — John R. Peacock, 
High Point; Louis M. Conner, Raleigh, 
and James Tisdale, Asheville. 

Secretary-treasurer—W. S. 
Durham (reelected). 

Next meeting place—Wrightsville 
Beach, date to be set later. 


Markham, 


ASHEVILLE, N. C., June 17.—Elec- 
tion of officers and addresses by several 
prominent insurance men featured the 
closing session here of the North Caro- 
lina Association of Insurance Agents. 
The new president, Thomas C. Hayes 
of Charlotte, succeeds Sherman Otstot 
of Asheville. Mr. Hayes has been vice- 
president of the association. 

The three additional vice-presidents of 
equal rank elected are authorized in 
the revamped constitution and by-laws 
adopted on a report from the con- 
stitution commitee. 

Mr. Hayes will name the standing and 
special committees later. They include 
executive, legislative, conservation and 
fire prevention, membership and con- 
ference standing committees, and bank 
agency, constitution and by-laws, and 
workmen's compensation special com- 
mittees. 

Bank Agencies Passed Over 


The bank agency committee, Horace 
Davis, Charlotte, chairman, announced, 
had reconsidered its intention to report 
at the Asheville meeting, and its work 
will be turned over to a new committee 
to continue a further study of the prob- 
lem. The convention only touched on 
this subject through the executive com- 
mittee report recommending continued 
support of the stand of the National As- 
sociation of Insurance Agents against 
further extension of bank agencies. 

The convention adopted 13 resolutions, 
the more important ones being endorse- 
ment of the stand taken by the National 
association on the Hoover Dam contract 
bond commission and declaring for 
separation of mixed agencies, particu- 
larly stock-mutual ones. Other resolu 
tions pledged full support to the Na- 
tional association, and endorsed the 
Washington anniversary celebration. 

The speakers included Henry Swift 
Ives, counsel for the Association of 
Casualty & Surety Executives; Laurence 
E. Falls, vice-president American of 
Newark, and Maj. A. C. Fletcher of 
Raleigh, representing Commissioner 
Boney of North Carolina. 

Boney Sends Message 


Mr. Ives urged closer cooperation be- 
tween“ agents and casualty companies 
and advocated the settling of difficulties 
by direct contact through conferences. 
His address is given in part elsewhere. 
Mr. Falls made a similar talk urging 
greater cooperation with fire companies 
and open discussion of agents problems. 
Major Fletcher presented a statement 
from Commissioner Boney expressing 

(CONTINUED ON PAGE 41) 
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Two Commissioners Elevated 








Cc. D. LIVINGSTON, Michigan 


Commissioner C. D. Livingston of 
Michigan has been elected first vice- 
president of the National Convention of 
Insurance Commissioners and Commis- 
sioner W. A. Tarver of Texas, second 














W. A. TARVER, Texas 


vice-president. These two officials are 
wheel horses in the organization. They 
are both men of a substantial, conscien- 
tious type, who are interested in con- 
structive movements in insurance. 





Mississippi Pond Election 

JACKSON, MISS. June 17.—J. 
Miazza, vice-president Insurance Adjust- 
ment Company of Jackson, was elected 
as most loyal gander, Mississippi Blue 
Goose, at the annual splash at Browns 
Wells. Wesley Burnham, state agent 
St. Paul, retiring head was elected grand 
nest delegate. Other officers are: J. L. 
Ross, Steckler Wagner, supervisor; L. T. 





Wheeler, manager Mississippi State Rat- 
ing Bureau, custodian; Edward Yerger, 
Jr., state agent Home of New York, 
guardian; H. L. Nelson, Continental, 
keeper of the golden goose egg; W. W. 
Sampson, Mississippi Rating Bureau 
wielder. Rollin Fitts of Hartford won 
the Albert Weille cup for “most meri- 
torious service” and R. P. Bell of Mis- 
sissippi Rating Bureau the insurance ad- 
justment cup. 








CONDENSED NEWS OF WEEK 











National Convention of Insurance Com- 
missioners meets in Chicago. Page 3 
* * * 

Question of Kansas commissions fea- 
tures discussion at regional meeting of 
Western Insurance Bureau field clubs at 
Excelsior Springs, Mo. Page 3 
: &- 

Effort of a New York City financial 
brokerage house to promote automobile 
insurance company to write insurance 
for manufacturers has received setback. 

Page 3 
* * * 

May loss record shows a decrease of 
$3,500,000. Page 7 

ee ee 


Nebraska Association of Insurance 
Agents holds annual meeting at Hast- 
ings. Page 5 

a ae 


Insurance Agents Association of Kan- 
sas City suspends non-intercourse rule 
so that members may broker business 
with those offices representing cut rate 
companies in Missouri. rage 10 

koe 

Mississippi Association of Insurance 
Agents held its annual meeting at Jack- 
son this week, Page 9 

* * x 

Manager Saint of Louisiana Insurance 
Society tells Mississippi agents central 
office and business management should 
supersede volunteer system. Page7 

* * 


Constructive program of work out- 
lined by President Otstot at North Caro- 
lina agents’ meeting. Page 13 

* 

South Carolina Association of Insur- 
ance Agents in annual meeting at Isle of 
Palms. Page 6 

* * * 

A large number of North Carolina 
local agents attended the annual imeet- 
ing of the North Carolina Association of 
Insurance Agents at Asheville. Page 4 

* * * 

President Galloway of Kentucky Fire 
Underwriters Association talks to Ken- 
tucky agents on cooperation with field 
men. Page 11 

a ie . 

Manager Roeber of the National Coun- 
cil on Workmen's Compensation Insur- 
ance paves a way for general compen- 
sation rate increases in a memorandum 
submitted to the Chicago meeting of the 





National Convention of Insurance Com- 
missioners, Page 33 
x * * 

C. S. S. Miller files brief with commis- 
sioners at Chicago spring meeting de- 
nouncing practice of some companies of 
“pirating” titles. Page 3 
ose * 

W. E. Harrington sounds courageous 
note in talk to Mississippi agents. 

Page 5 
i a 

Progress of insurance bills in Illinois 
legislature reported. Page7 

oe & 

Chairman W. B. Joyce of the National 
Surety calls upon commissioners to re- 
voke licenses of rate cutting surety com- 
panies, excess commission paying and 
rebating institutions. Page #4 

* * * 

Depository bond reinsurance facilities 
seriously curtailed by Chicago bank fail- 
ures. Page 35 

* * * 

Method of making workmen's com- 
pensation profitable and gaining many 
other advantages reported by J. W. Tis- 
dale to North Carolina agents. Page 36 

‘ee 2 


Vice-Presidents Ferris and Reid and 
Associate Agency Superintendent Kelly 
of the Fidelity & Casualty are retiring. 

Page 35 
* = * 

Surety men find consolation in esti- 
mated $1,000,000 depository bond loss in 
Chicago bank failures; it might have 
been worse. Page 36 

* * * 

Vice-President Stanley of Glens Falls 
Indemnity addresses Virginia agents on 
attaining professional status. Page 35 

* * * 

Compensation committee of National 
Convention of Insurance Commissioners 
hears strong pleas to look kindly upon 
prospective rate increase proposals 
throughout the country. Page 33 

* * * 

C. W. Hobbs, representative of the Na- 
tional Convention of Insurance Commis- 
sioners on the National Council on 
Workmen's Compensation Insurance, ad- 
vises disapproval of amendment permit- 
ting divorce of expense loadings by mu- 
tuals and stock carriers and the substi- 
tution of an alternate amendment. 

Page 33 











Reviews Special 
Risk Problems 


Patterson Tells of Situation as to 
Mutuals in Address to W. I. B. 
Field Clubs 


W RITING SUB-STANDARD 


Announces That International Paper 
Line Has Now Been Secured by 
Stock Companies 


Speaking before the regional confer- 
ence of Western Insurance Bureau 
field clubs, held at Excelsior Springs, 
Mo., J. H. Patterson, manager Western 
Sprinkled Risk Association, made some 
interesting observations as to conditions 
in his field. Incidentally, he said he 
had been informed that the stock com- 
panies had acquired the business of the 
gigantic International Paper & Power 
Co., which had formerly been insured 
in the mutuals. This business repre- 
sents a deposit premium of more than 
$1,000,000, he said. ; 

Mr. Patterson urged the field men to 
support the Western Sprinkled Risk As- 
sociation. He pointed out that in the 
realignment of companies in the west 
and with many agencies clearing union, 
the Western Sprinkled Risk was obliged 
to see much of its business leave the 
books. He said that his organization 
has always proceeded on the theory that 
the business belongs to the agents, al- 
though the relations of the association 
and the assured are often very direct. 


Results of Depression 


In the business depression, with values 
off, insurance reduced and some times 
canceled, and new business more difficult 
to get, the special risk operations are 
greatly curtailed. : 

The non-agency carriers are attacking 
the business, according to Mr. Patter- 
son. The associated factory mutuals 
are broadening their writings, taking on 
risks that are far from meeting their 
original standard. Many of the mutuals 
are combining to write a general busi- 
ness. The New England mutuals have 
had a hard struggle in the business de- 
pression, he said. He said that mutuals 
may have to dip into their investment, 
thus turning a paper loss into a real 
loss. He said they have been increas- 
ing their liability although their deposit 
premiums have decreased. 

Among recent developments in the 
mutual field has been the organization 
of a sub-standard class, according to Mr. 
Patterson. Heretofore, for instance, he 
observed, the mutuals would take only 
the best of the mill group class and 
would have the rest placed wherever it 
could be, often in stock companies. Now, 
the mutuals will insure all the properties, 
taking the qualified business in one class 
with a 50 cent deposit and taking the 
rest in a second class with a higher de- 
posit. On the second class they are 
paying about a 25 percent return instead 
of 96 percent. 


Cover Extra Hazards 


Many are now covering aircraft, prop- 
erty damage, riots, explosions, without 
increasing the deposit rate. 

Mr. Patterson pointed out that asso- 
ciations such as his are buffers. They 
must keep in close touch with opponents 
in the business. He said there is close 
cooperation among the various special 
associations. 

L. P. Carpenter, Concordia, reporting 
as president of the Nebraska Field Club, 
declared that there should be closer co- 
operation between W. I. B. field men 

(CONTINUED ON PAGE 13) 
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Nebraska Agents 
Reaffirm Stand 


Pass Resolutions on Adjusting, 
Branch Offices and Hoover 
Dam Matter 


ALL OFFICERS REELECTED 


Fine List of Speakers Makes Hastings 
Annual Meeting Highly Profit- 
able to Locals 


By R. E. HEATH 


All officers were reelected at the clos- 
ing session of the annual meeting of the 
Nebraska Association of Insurance 
Agents in Hastings, headed by President 
J. B. Hillers of that city. 

The agents were invited to hold their 
next convention at Kearney and ac- 
cepted. Kearney agents promised ten 
new members to the association. 

R. E. Dominy is secretary-treasurer 
and R. C. Alexander national councilor. 

Among the resolutions adopted was 
one that no association member should 
refer any stock company loss to an ad- 
juster not committed with the associa- 
tion to the principle of representing only 
stock companies. Another stated that 
establishment of branch offices and over- 
head writing are being extended with 
disregard for the principles of the Amer- 
ican agency system, and that members 
oppose these practices and pledge sup- 
port to companies supporting the agency 
system. 

Of importance also is the resolution 
calling on the president to organize reg- 
ional or mid-year meetings. The prin- 
ciple of reciprocity in business was sub- 
scribed to and the action of the National 
Association of Insurance Agents in the 
Hoover Dam contract bond matter was 
approved, the association pledging sup- 
port in insisting that the 23 interested 
surety companies pay commission to 
their agents. 

Many Good Selling Ideas 


The Nebraska meeting proved highly 
interesting and crammed full of fine sell- 
ing ideas and valuable information. 
Roscoe C. Alexander of Omaha, national 
councilor, was the first speaker in the 
closing session Thursday on “Accom- 
plishments and Observations of the Mid- 
Year Meeting at Nashville.’ He dis- 
cussed the controversy over commissions 
on the Hoover Dam bond, explaining 
that the attitude of President Goodwin 
of the National association is that since 
companies contended it was a federal 
enterprise in which agents could not 
participate, the carriers and contractors 
also should not make any profit out of 
it. Mr. Alexander said that six com- 
panies, the Fidelity & Casualty, Home 
Indemnity, Indemnity of North Amer- 
ica, Royal Indemnity, Southern Surety 
and United States Casualty will pay 
commissions to agents; nine, the Aetna, 
American Bonding, Fidelity & Deposit, 
Fireman's Fund Indemnity, Great Amer- 
ican Indemnity, London & Lancashire 
Indemnity, Metropolitan Casualty, Na- 
tional Surety, and United States Fidel- 
ity & Guaranty will do so if others do, 
and the others either have declined or 
make no reply to the National associa- 
tion. 

J. H. Belden, manager Fidelity & 
Casualty in St. Louis, spoke on “Lia- 
bility and Kindred Lines.” His talk 
was a fine exposition of the various types 
of cover. 

In 1866 the court decided that insur- 
ance is not a commodity, Frank E. Hel- 
vey, secretary Nebraska Insurance Fed- 

(CONTINUED ON PAGE 15) 
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EK. W. 


KELLY, Bristol, Va. 

E. W. Kelly of Bristol, Va., a city 
that is divided by the state line of 
Tennessee and Virginia, is presiding at 
the annual meeting of the Virginia As- 
sociation of Insurance Agents in his 
city Wednesdav and Thursday of this 
week. Mr. Kelly owns the Bristol In- 
surance Agency. 


McQuarrie Asks Convention 
to Issue More Rulings 


Issuance by the National Convention 
of Insurance Commissioners of more 
rulings on important subjects was advo- 
cated by Commissioner J. G. McQuarrie 
of Utah before the convention in 
sion in Chicago. Mr. McQuarrie de- 
clared that there should be greater uni- 
formity in the rulings of insurance de- 
partments and this he declared to be 
impossible with each commissioner pro- 
mulgating his own orders without con- 
sultation with his colleagues. Further- 
more, he pointed out the ruling of one 
department is likely to be ineffective. 

In six years, Mr. McQuarrie pointed 
out that the National convention has 
passed only one ruling. That was in 
connection with the disability clause of 
life insurance contracts. Through this 
ruling Commissioners were able to get 
a pretty generally standardized dis- 
ability clause. The success of the con- 
vention in that undertaking should 
prompt it to take similar action in other 
problems, according to Mr. McQuarrie. 

The Utah commissioner commented 
on the difficulty of getting insurance 
laws through the various _ legisla- 
tures because of the ignorance on 
part of legislators of insurance subjects. 
Because of this fact, it has become ne- 
cessary for insurance departments to 
assume much legislative power. This 
power, however, is not great when as- 
sumed individually, but it has tremen- 
dous potentialities if exercised jointly by 
the convention, he said. , 


ses- 


Hartford Officials on Coast 


James Wyper, senior vice-president of 
the Hartford and retiring president of 
the National Board, and C. S. Timber- 
lake, secretary of the Hartford in charge 
of automobile and inland marine, have 
just completed a tour of Pacific Coast 
agencies. They spent several days each 
in San Francisco and Los Angeles and 
went on to Hartford from the latter city. 


New Montana Laws Published 


Amendments and additions to the in- | 
surance laws of Montana, including rul- 
ings of Commissioner Porter, have been 
published in pamphlet form. 
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Courageous Leadership 
Needed, Says Harrington 





JACKSON, MISS., June 17—*‘Let’s 
go,” was the plea of W. E. Harrington, 
Atlanta, Ga., past president of the Na- 
tional Association, to the Mississippi 
Association of Insurance Agents at its 
annual convention here. ‘Leadership, 
undismayed and courageous, is the need 
of the hour,” he declared. “There lies 
at our door a large undeveloped market 
for sound stock insurance awaiting only 
solicitation of the alert agent that knows 
his business. 
all who are willing to apply the energy, 
mental and physical, necessary to their 
development.” 

Mr. Harrington blamed the present 
business condition on the greed of so- 
called “big business.’ The 
has been submerged by capital which 
has been used without limit to central- 
ize the conduct of commercial enter- 
prises. In the insurance business mil- 
lions were used in the organization of 
additional companies and insurance was 
torn from its moorings, scientifically as- 
sembled data on past loss and expense 
experience being disregarded. The pre- 
mium dollar was cut to 75 cents and 
excess commissions were paid on cut 
rate business. 

Sound 


Underwriting Disregarded 


The fact that history has taught that 
loss cost is largely controlled by sound 
underwriting and competent selection of 
risks by the agent at the source was dis- 
regarded, declared Mr. Harrington. 
Many agents were appointed for the 
sole purpose of getting business and the 
underwriting was left up to the home 
office. “The situation was largely made 
possible by the willingness of a large 


Use and Occupancy Loss 
Gets Before Higher Court 


The New Hampshire supreme court 
in the case of Studley Box & Lumber 
Co. against National, Ct., had before it 
a use and occupancy loss. The assured 
had three buildings which comprised a 
dressing mill. Another building nearby 
was the shook factory. About 150 feet 
farther and across a brook was a barn 
used for stabling horses and for stor- 
age. The stable and some _ horses 
burned. The horses were used in the 
operation of the plant and were found 
to be an equipment of the stable. 


Must Look at Entire Plant 


The higher court held that in con- 
struing a U. & O. policy the plant as 
a whole must be considered. The units 
are mutually dependent. If one fails 
the others ordinarily suffer. The build- 
ings other than the stable were no more 
part of the plant than the building 
burned. The separation by the brook 
did not isolate the stable from its stand- 
ing as a related parcel which was drawn 
into the integrated plant. Most of the 
buildings were equipped with sprinklers 
but not the stable. The buildings so 
equipped had a lower rate. The court 
says that all that can be said is that 
the equipment in some of the buildings 
gave a lower rate for the entire insur- 
ance than would have been the case 
without it. 

The court holds that in case of loss 
of profits in a partial suspension, the 
assured is only entitled to the propor- 
tion such loss bore the loss under total 
suspension. As to expenses incurred in- 
cident to the fire and to reduce the loss 
he would expect full indemnity up to 
the general per diem limit whether the 
suspension was total or partial. 

G. C. Huskins, vice-president United 
Pacifie Casualty; FE. B. Sherwin, president 
United Pacific Life. are elected to board 
of directors of United Pacific Casualty 


Opportunities abound for | 


| tion line hard. 


individual | 


number of agents to become part and 
parcel of this unsound situation, to their 
selfish desire to gain advantage over 
their competitors.” 

A new day has dawned, according to 
Mr. Harrington, and the fittest have sur- 
vived. He does not believe in the rapid 
restoration of business, but those who 
are determined to conduct business along 
sound lines will emerge stronger than 
before. Insurance men should demon- 
strate their leadership and prove their 
worth by shaking off the shackles of de- 
spair and defeat and hitting the produc- 
Every agency should be 
reorganized on an efficient and sound 
basis and encouraged to maintain its 
financial position. 

“A responsibility rests upon company 
management to bestir itself to the res- 
toration of agency morale. There has 


|} never been a more opportune time for 
| skillful, energetic and resourceful man- 





agement to exert itself. Agents and 
companies alike must get back to sound 
fundamentals. We have learned that 
this business of ours is a delicate piece 
of machinery, requiring skillful manu- 
facture and intelligent attention and 
service in the field 
Support Seund Companies 


“T believe the National Association 
at this time can render no greater serv- 
ice than to call upon its membership 
to throw its full support to those com- 
panies that have stood for sound prac- 
tices and to call upon those companies 
to throw their full support to those 
agents that have demonstrated their 
ability and usefulness. Together they 
can clear the field of disturbers and 
‘hangers-on’ and restore the business to 
the plane to which it is entitled. Only 
thus can prosperity be restored to com- 
panies and agents alike. 

“Companies impoverished by cut rate 


competition and lack of selection of 
risks by incompetent agents, and re- 
sponsible agents impoverished by ap- 


pointment of scores of unqualified agents 
that bring the into disrepute 
are equally incomprehensible. If stock 
insurance is to survive both conditions 
must be corrected. It is to the vital 
interest of both companies and agents 
that each shall share a fair opportunity 
for profit. Now is the time for each to 
render full cooperation toward that end.” 


business 





Pronounced Trend Toward 
General Agencies Noted 





BRISTOL, VA., June 17.—In his ad- 
dress before the Virginia Association of 
Insurance Agents in convention here, 
B. P. Carter, Richmond general agent, 
said there is a pronounced trend today 
toward the general agency system. The 
prejudice against general agencies has 
been removed by the correction of 
abuses and the separation of general and 
local agencies, according to Mr. Carter. 

The local and general agencies have 
many things in common, said Mr. Car- 
ter. Both work strictly on a commis- 
sion and run their own businesses. The 
general agents are familiar with their 
territory and are in constant touch with 


local conditions. They are therefore 
able to apply an underwriting policy 
which preserves the company’s view- 


point while tempering it with the local 
atmosphere. The general agent's prox- 
imity makes it easy for the local agent 
to consult him on important underwrit- 
ing problems. 

In discussing branch offices, Mr. Car- 
ter said their extension would mean the 
death of the general and local agent, 
but that by cooperating the general and 
local agent can thwart the branch office 
menace. 
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SERVICE UNEQUALED 
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An organization of specialists in the handling 
of all claims, including— 


AUTOMOBILE — AVIATION — USE & Occu- 
PANCY—FIRE—TORNADO—RENTAL — SPRIN- 
KLER LEAKAGE—FuRS—JEWELRY—ALL RISK 
BurcLary — Live StocK — BLANKET Bonps 
—RaDIUM—FINE Arts. 





CHICAGO — NEW YORK — PHILADELPHIA 
LOS ANGELES—SAN FRANCISCO 
MONTREAL—LONDON—MANCHESTER 
STRASBOURG—ANTWERP—GENOA 
ALEXANDRIA—CAIRO—SHANGHAI 
PARIS—MARSEILLES—NICE 





Represented in every principal city in the world 
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South Carolinians 
Consider Mutuals 


To Call on S. E. U. A. for Advice 
on Best Way to Proceed 
in Situation 


ROBERTSON IS PRESIDENT 


Matter of Stock-Mutual Mixed Agencies 
and Other Problems Debated 
at Agents’ Convention 


Discussion of the “mutual situation” 
occupied much of the time of the South 
Carolina Association of Insurance 
Agents in its meeting at the Isle of 
Palms. In executive session the associa- 
tion determined to authorize the exec- 
utive committee to request the South- 
eastern Underwriters Association to 
furnish more complete information on 
the way to proceed. 

Another question on which the agents 
deliberated was stock-mutual represen- 
tation in a mixed agency, and the S. E. 
U. A. also is to be called on for further 
advice in this matter. 

Adopt Strong Resolutions 


Resolutions were adopted advocating 
the principle of contingent commissions, 
protesting the diverting of funds allo- 
cated for support of the South Carolina 
department to other state purposes, urg- 
ing renewed effort to obtain an agents’ 
qualification law and commending the 
establishment of the National Board 
speakers’ bureau. 

The agents also expressed apprecia- 
tion for the work of Commissioner S. 
B. King of South Carolina and for the 
courtesies of Charleston fire companies, 
company men and agents. They en- 
dorsed the stand of President Goodwin 
of the National Association of Insurance 
Agents on the Hoover Dam contract 
bond commission matter. 


New Officers Are Elected 


W. F. Robertson of Greenville was 
elected president. Other new officers 
are: First vice-president, R. M. Ken- 
nedy, Camden; second vice-president, J. 
M. Green, Orangeburg; national coun- 
cilor, H. J. O’Neill of Charleston, past- 
president. 

The executive committee consists of 
J. IF. Stuckey, Bishopville; S. F. Can- 
non, Spartanburg; R. H. Anderson, 
Hampton; W. H. Lawrence, Anderson; 
W.S. Jenkins, Rock Hill; J. A. Counts, 
Prosperity. The executive committee 
will select the secretary-treasurer and 
the publicity director and also will name 
the 1932 convention date and place. 

One interesting product of the meet- 
ing was formulation of plans to organize 
a past presidents’ association. Retir- 
ing President Stuckey, who has just 
finished a two-year term, was presented 
a handsome silver dish by H,. J. O'Neill 
of Charleston, past president, at the an- 
nual banquet the first night. 

The chief speakers were W. B. Cal- 
houn, chairman executive committee Na- 
tional association, on “What the Na- 
tional Association Means as a Trade 
Body to Its Members”; Commissioner 
King on “South Carolina Insurance”; 
William Quaid, executive vice-president 
Southern Fire, on “The Past, Present 
and Future of Insurance,” and W. J. 
Satterfield, special agent Maryland Cas- 
ualty, on “Profits of the Casualty Line.” 

The association by resolution reaf- 
firmed its adherence to the principle that 
where a local board exists its rules and 
regulations are the determining factor 
as to eligibility for membership in the 
state association. 

A luncheon the first day and the an- 








State Leader 














SHERMAN G, OTSTOT, Asheville, N. C. 


S. G. Otstot, who presided as head of 
the North Carolina Association of In- 
surance Agents at its annual convention 
in his home city this week, is regarded 
as one of the outstanding local agents 
of his state. He is intensely interested 
in the agency movement. He has done 
excellent service for his state organiza- 
tion. 


nual banquet that evening were given 
by the Southern Home and Equitable 
Fire, both of Charleston. L. M. Pinck- 
ney, past president, presided and the 
speakers were Messrs. Calhoun and 
Quaid. The luncheon was a get-to- 
gether affair, the welcome being ex- 
tended by President Addison Ingles of 
the Charleston board and response by 
Henry Moses, past president. 

Alester G. Furman, national councilor 
and chairman legislative committee, told 
of the association’s activities in the legis- 
lature, the qualification law having been 
deferred on account of the model law 
being prepared by the National associa- 
tion, 

Commissioner King complimented the 
association on the high character of its 
members and_ stated his firm stand 
against the establishment of direct writ- 
ing in South Carolina. He said if any 
company should attempt such a thing it 
would be “invited” to retire from the 
state. 

He mentioned the Hoover Dam con- 
tract bond affair and said if such an 
argument should develop in his state he 
would tell the companies they would 
have to “see the boys’ first. As long 
as he is commissioner, he said, Sears, 
Roebuck will not write any policies in 
South Carolina, 

There was a discussion of “Profits 
from the Casualty Line,” led by Special 
Agent Satterfield. He pointed out poli- 
cies which could be sold to offset the 
slump in fire business. 

There was some discussion of diver- 
sion of about $8,000 collected on a tax 
of one-tenth of 1 percent on all pre- 
miums for investigation of questionable 
fires. It was said that 40 percent of 
South Carolina fires now are “suspi- 
cious” and the insurance department ap- 
propriation gives insufficient funds for 
proper operation. 

The last session was executive, with 
discussions on value of allied lines, mu- 
tual insurance, state sinking fund com- 
mission, contingent commission and co- 
operation among association members. 

J. B. Reeves, the oldest president of 
the association and the “youngest mem- 
ber,’ appeared at this session accom- 
panied by his son, G. B. Reeves, state 
agent London & Lancashire, and they 
were presented as the members stood. 
Mr. Reeves said he was only 84 and he 
renewed his pledge of loyalty. 
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Illinois License Bills a 
a Fair Way of Passage 


LAST WEEK OF LEGISLATURE 


Chicago City License Measure Was 
Defeated—Good Work Done by 
Insurance Federation 


SPRINGFIELD, ILL. June 17— 
With both the agents’ qualification and 
brokers’ licensing bills having been ad- 
vanced at Tuesday’s session of the gen- 
eral assembly, their enactment into law 
within the next three days is confidently 
expected. The agents’ bill is now on 
third reading in the senate, which is the 
last stage, and the brokers’ bill is on 
second reading in the senate, just one 
step behind. With the enactment of 
these bills the Illinois Association of In- 
surance Agents and the Brokers Asso- 
ciation of Illinois will have brought to 
a successful close a campaign for a qual- 
ification and licensing law which has 
met defeat at the hands of the legisla- 
ture for many years back. 

More Legislation Expected 


Much constructive insurance legisla- 
tion is expected to be enacted before the 
close of the legislature on Friday of 
this week. Most of the bills that have 
come through the various stages were 
part of the insurance department legis- 
lative program which originated in the 
house under the direction of Represen- 
tative W. G. Thon of Chicago, chair- 
man of the house insurance committee, 
who had the support and assistance of 
Representative J. P. Boyle, a member of 
the Chicago insurance firm of Boyle, 
Seaman & Flagg. Under the direction 
of Senator H. C. Kessinger of Aurora, 
veteran member of the senate and for 
several terms chairman of the senate 
insurance committee, the many insur- 
ance bills were carefully guided in that 
body. 

License Bill Defeated 


Among the principal insurance devel- 
opments in the legislature so far this 
week was the defeat of Senate Bill 764, 
which would have given the city of Chi- 
cago power to license and regulate in- 
surance agents among others. Through 
the activities of Secretary E. M. Acker- 
man of the Insurance Federation of Illi- 
nois, tremendous opposition to this 
measure was developed among the life 
and casualty agents of the city, which 
materially aided in defeating the bill. 
Secretary Ackerman for the past several 














May Losses Show Decrease 
in All Parts of the Country 








NEW YORK, June 17.—As the ag- 
gregate fire losses in the United States 
during April were less by over $3,000,000 
than those for the preceding month, so 
the losses for May show a decrease in 
excess of $3,500,000 from the April rec- 
ord. The figures for the past month as 
compiled by the National Board quote 
the May losses as totaling $37,835,273. 
There was no single fire of particular 
magnitude during the past month, the 
aggregate for the period being made up 
of a considerable number of average 
claims reported from all sections. 


Fire Loss for the Year 


With the addition of the May figures 
the total fire loss since the first of the 
present year is $209,199,869, as against 
$210,81,505 reported for the same period 
of 1930, and $196,487,132 for the first five 
months of 1929. The decrease in the 
aggregate burning record in May may 
be attributed in part to the effectiveness 
of the safety propaganda conducted by 
the National Board and other bodies, 
and again to decreasing property val- 
ues. While the reduction in the loss 
record is substantial it is a question 
whether it will result in a correspond- 
ing reduction in the loss ratios of the 
fire companies in view of the falling off 
in premium income estimated at from 
8 to 10 percent—they have suffered thus 








far in 1931. 
Comparison 


Is Given 





A comparison of the fire losses by | 
months for each of the years 1929, 1930 | 
and 1931 is as given herewith: 

1930 1931 
Jan, $ 2,344,035 $ 44,090,449 
Feb. 206,940 41, 776,051 
Mat 164,392 $4,074,362 
Api 550,996 41.423.764 
May 38,415,142 37,835,273 
Total $196, 187, 13 32 2 $: 210, 181, 505 $209,199, 869 
Big Losses of the Month 
The “Journal of Commerce” of New 





York gives the following May losses of | 


Springfield watching and directing in- 
surance legislation. 

The senate on Tuesday killed Senate 
Bill 610, which gave hospitals, doctors | 
and nurses prior liens on the proceeds | 
of accident policies. Casualty interests 
generally opposed the bill making the 
act prohibiting misrepresentation by life 
companies apply to all insurance com- 
panies; bills permitting district mutual | 








| from U. 


$100,000 or over: Shepardsville, Ind., 
tipple, $100,000; Quebec, three factories, 
$200,000; Trenton, N. J., theater, $200,- 
000; Indiantown, Fla., sawmill, etc., 
$150,000; Douglas, Mass., camp meet- 
ing buildings, $100,000; Buffalo, N. Y., 
armory, $750,000; Arkansas City, Kan., 
business block, $100,000; Bentleyville, 
Pa., school, $170,000; West DePere, 
Wis., paper mill, $125,000; Fairfield, 
Me., waste product plant, $200,000; Vir- 
ginia, Minn., clothing store, $100,000; 
Kingston, Ont., college building, $100,- 
000; Chicago furniture —— $500,000; 
St. Esprit, Que., church, $200,000; Irv- 
ington, Cal., warehouse $2 50,000; Nau- 
gatuck, Conn., business block, $100,000; 
Lewiston, Idaho, shoe store, etc., $165,- 
000; Lake Forest, Ill., school building 
$100,000; Providence, R. I., textile mill, 
$200,000; Utica, N. Y., business block, 
$187,000; Angora, Minn., lumber, $100,- 
000; Glassboro, N. J., vinegar factory, 
$175,000; Oakland, Cal., laundry plant, 
$105,000; Gainesville, Tex., hardware 
store, $100,000; Boonton, N. J., factory, 
$300,000; Petersburg, Va., peanut plant, 
$150,000; Stevens Point, Wis., furniture 
factory, $100,000; Albany, Mo., bank, 
etc., $100,000; Gainesville, Tex., hard- 
ware store, etc., $100,000; Itun, Sask., 
government forest, $100,000; Toledo, 
two warehouses, $200,000; Fairfield, Ala., 
tar plant, $270,000; Westfield, N. J., 
theater, etc., $100,000; Carbonear, N. F., 
lumber plant, etc., $1,500,000; Stapleton, 
S. IL, lumber plant, $200,000; San Fran- 
cisco, Cal., box factory, $100,000; San 
Jose, Cal, court house, $200,000; 
Spragge, Ont., sawmill, $200,000; Lud- 
low, Cal., business section, $150,000; 
Woodstock, N. B., sawmill, etc., $200,- 
000; Letcher, S. D., business district, 
$150,000; Toledo, O., business block, 
$100,000; Elizabeth City, N. C., planing 
mill, etc., $150,000; Elwood, Ind., dwell- 
ing, $158,000; Tracadie, N. B., four 
dwellings, $150,000; Bolestown, N. B., 
lumber plant, $100,000; Worcester, 
Mass., school, $250,000. 


surance; a bill relieving members of 
municipal fire departments from liability 
for damages for any injury to person or 
property of another caused while in per- 
formance of his duties were passed by 
the senate. The liability is placed on 
the municipality. 





“Removing the Mystery 
Insurance,” does just what 
its title says. $1.25 from 


Foster’s book, 
& O. 





Sem poner yeeros 
Need Business Principles 


VOLUNTEER SYSTEM PASSE 


Manager Saint of Louisiana Insurance 
Society Urges Central Office Before 
Mississippi Locals 


The volunteer system of management 
of agents’ associations has served its 
purpose and gone as far as it can, and 
now there is need for establishment of 
a central office in Mississippi with an 
efficient business management and a 
definite operating policy, John D. Saint 
of Baton Rouge, La., manager Louisi- 
ana Insurance Society, told the Missis- 
sippi Association of Insurance Agents 
at their meeting in Jackson this week. 
He entitled his talk “A Contrast in As- 
sociation Management.” 

He said that it was well to pursue the 
volunteer method when insurance was 
in a formative state, but now that it has 
grown to third in importance of com- 
merce, more adequate means must be 
substituted, and the only satisfactory 
basis is a centralized office under com- 
petent management. 

Few Workers Bear Brunt 


The volunteer system of choosing 
leaders is fallacious, he said, in that it 
imposes undue hardship on a few will- 
ing workers and fails to enlist the united 
effort of the masses. 

It has been practically the rule, he 
said, that agents have gone to conven- 
tions in the past with a few well sound- 
ing resolutions in mind, made a “hit or 
miss gesture” at passing remedial rules 
and regulations, unloaded responsibility 
on incoming officers, and then have gone 
home “kidding” themselves with the 
belief that a wall of further protection 
had been built around local agencies. 

He said it is marvelous to contem- 
plate the fact that insurance has grown 
to so great a place in the nation, with 
only a minimum of cultivation. He said 
many local agents think when they elect 
a president the responsibility is all his 
and they go home with this in mind. 


Mass Cooperation Lacking 


will never generate 
he said. “The aver- 
age local agent does not think he is 
bound by the rules and_ resolutions 
passed at conventions; he does not con- 
sider himself at all responsible for the 
success or failure of the association—he 
elected a president and his job is done. 


“Such a system 
mass cooperation,” 
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weeks has maintained headquarters at | windstorm companies to write hail in- | Underwriter. (CONTINUED ON NEXT PAGE) 
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One of the most valuable addresses of the season was given before the Nebraska Association of Insurance Agents at Hastings by Fred C. Snapp, Chi- 
cago, farm superintendent Aetna of Hartford in the west, emphasizing the overinsurance of much farm property. The above chart which he prepared 
graphically illustrates his point, showing a sharp drop in farm values and building costs but a level curve of insurance. 
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The smaller chart details the slump 
Attention is particularly called to the added dotted line on the insurance curve, which is Mr. Snapp’s idea as to the proper trend. 
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BulLpInc a profit- 
able Rent Insurance line 
for The Alliance Agent. 
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ALLIANCE INSURANCE COMPANY 
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Head Office: 1600 Arch Street, Philadelphia 
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By GEORGE 
WILL STUDY VIOLATIONS 





The special committee of fire com- 
pany executives appointed by the New 
York Fire Insurance Rating Organiza- 
tion to take up with the New York in- 
surance department the correction of 
practices has chosen F. E. Jenkins of 
the Queen as chairman. The first meet- 
ing was attended by Deputy Superin- 
tendent C. P. Butler and J. J. Magrath, 
chief of the rating bureau of the depart- 
ment. Mr. Magrath presented some of 
the violations that had been brought to 
light by investigation of the state de- 
partment. He declared that the correc- 
tion of these deviations should be prose- 
cuted at once. It was voted to appoint 
a subcommittee of the special committee 
to take up the subjects presented by the 
insurance department. 
=x 
LOSS CONFERENCE FORMED 

The Eastern Executives Con- 
ference has been organized in New York 
City with F. R. Crisfield, L. & L. & G,, 
as president; M. G. Wright, Hartford 
Fire, vice-president; P. A. Ericson, Nor- 
wich Union Fire, secretary. The execu- 
tive committee consists of Vernon Hall, 
Continental; T. F. Buchanan, Aetna; W. 
F, Barton, North British & Mercantile, 
and P. B. Reed, Phoenix of London. 
The organization is patterned somewhat 


Loss 


after the Loss Association at Chicago 
composed of western loss superinten- 
dents and general adjusters. The terri- 
tory of the eastern organization will 
cover all the eastern states. 

With premiums sagging constantly 


and the improbability that there will be 
any material improvement for months 
to come, company heads are devoting 
more attention than ever before to the 
handling of claims, feeling that there has 
been entirely too great laxity in this 
important connection. In justice to the 
claim men it must be said that they 
have ofttimes been subjected to great 
pressure from the business production 
departments of their respective compa- 
nies and that more than one loss has 
been passed for payment for policy sake, 
that were the adjuster a free agent 
would have been scaled in accord with 


its merits. 
* OK Ox 
TAKE UMBRAGE AT AGENT 


Talk about looking a gift horse in the 
mouth. An important eastern fire com- 
pany sent to one of its local representa- 
tives in the south its check for $325.84, 
explaining that it represented the com- 
mission on that portion of a large sched- 
ule located in the jurisdiction of the 
agent. The latter, although his annual 
premium writing for the company did 
not quite reach $400, was insistent that 
he be fully advised as to the nature of 
the schedule, its exact different cover- 
ages and an explanation made of the 
method of rate figuring. He was ap- 


SS 


VIEWED FROM NEW YORK 





A. WATSON : 





tion of the insurance coverage on risks 
of such character, local agents regaining 
control of business within their respec- 
tive localities, and chain store lines be- 
ing reduced in volume. 
x ok Xx 
PETTIBONE IN NEW POST 
W. L. Pettibone, well known to tire 
underwriters in many sections, has 
joined the head office staff of the Amer- 
ican Merchant Marine of New York 
City and will center on production of 
brokerage business as well as seeking 
facultative reinsurance lines. 
*k OK x 


NO EXPANSION PROGRAM 


Until conditions in the financial and 
industrial worlds give promise of an up- 
ward trend more pronouncedly than has 
been true thus far, fire company execu- 
tives are not likely to initiate expansion 
programs in any direction, intending in- 
stead to pursue a steady course along 
orthodox lines. They argue that the 
present is no time for embarking on any 
activity that would entail added operat- 
ing expense. The drive for business 
continues and most aggressively so, but 
it is through the medium of present 
staffs, office and field. Any suggestion 
of putting on additional help is promptly 
frowned upon. The upswing of the 
New York Stock Exchange listings the 
past few days has had a heartening ef- 
fect and the underwriting fraternity is 
hopeful that the move will continue and 
thereby increase the value of shares 
listed in portfolios when compiling semi- 
annual statements. 

sx 2 


J. BL. BRICKELMAIER DEAD 


J. B. Brickelmaier, formerly an officer 
of the People’s Fire of New York and 
later a member of the agency firm of 
Fred S. James & Co., prior to his re- 
tirement in 1928, died at his home in 
Brooklyn Monday. A son, Fred Brickel- 
maier, is connected with the loss depart- 
ment at the head office of the National 
of Hartford. 


AGENTS BODIES NEED 
BUSINESS PRINCIPLES 
(CONTY)D FROM PRECEDING PAGE) 


“Is there any wonder we are marking 
time and failing to measure up to the 
possibilities of our high calling? Then 
think if you please what effect this has 
on the companies that are expected to 
live under the rule. What degree of re- 
spect can they develop and how far can 
you reasonably expect them to cooper- 
ate if we ourselves do not follow our 
own precepts?” 

Must Have Definite Aim 


He said every association must de- 
velop an individual association character, 





parently unwilling to accept without 
checking up the statements of the com- 
pany. 
chief to the local man 
his supplies. 


was 


* * 


GRANT ENTERS BROKERAGE FIELD 


Harry A. Grant, formerly vice-presi- 
dent of the Germanic Fire and prior to 
that assistant secretary of the National 
Liberty, has entered the general insur- 
ance brokerage field, incorporating un- 
der the name of Harry A. Grant, with 
offices in New York City. 

x = » 
INTEREST IN CHAIN STORE CASE 


The decision of the United States 
Supreme Court upholding the constitu- 
tionality of the Indiana law imposing a 
special tax on chain stores, in the opin- 
ion of underwriters, is likely to be fol- 
lowed in due course by the enactment 
of similar legislation in other states, in 
which event the small independent mer- 
chant will have a chance of again com- 
ing into his own. Should this condi- 
tion develop there will be a redistribu- 





The response of the company’s | 
to send in| 


a uniform method of operations and a 
| definite course of procedure with a 
specific objective in view. 

He pointed out it will never be pos- 
| sible under the volunteer plan to fix a 
definite operating policy; men differ in 
| executive capacity and in opinions. One 
association executive may be militant 
and an organizer, a man of vision and 
| an enforcer of rules, and he is elected 
again and again until he breaks down 
under the strain. Then his successor 
| may be an easy going fellow, extremely 
popular but lacking punch and 
sistency, so things ride along. 


con- 


Adopt Hoover Dam Resolution 


The Wyoming Valley Insurance Ex- 
change of Wilkes Barre, Pa., embracing 
local fire and casualty company repre- 
sentatives, adopted resolutions com- 
mending by name the six surety writing 
companies willing to pay commissions 
on the Hoover dam project, and con- 
demning the 17 other companies that 
have thus far failed to do so. 
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Mississippi Agents’ Annual 
Meeting Is Held in Jackson 


STRONG PROGRAM PRESENTED 


Plan for New Membership Drive 


Adopted — Consider Employment of 
Full-Time Secretary 


JACKSON, MISS., June 17.—Careful 
study of the employment of a full-time 
secretary and appointment of a mem- 
bership committee with three sections of 
the state represented were authorized at 
the opening session of the annual meet 
ing here of the Mississippi Association 
of Insurance Agents. Strong endorse- 
ment given to the present officers indi- 
cate that they probably would be re- 
elected. 

W. E. Harrington, Atlanta, past presi- 
dent National association, and J. D. 
Saint, secretary-manager of the Louisi- 
ana Insurance Society, were principal 
speakers at the executive session today. 

Palmer Reviews Year’s Work 


William Hoover, president of the Jack- 
son board, delivered the address of 
welcome Tuesday morning. The re- 
sponse was by Owen T. Palmer, of Gulf- 
port, president of the state associaton. 
Mr. Palmer also delivered his annual 
address, giving the acomplishments of 
his administration. He reported the 
financial condition of the association 
good despite reduced income during the 
year on account of the Cotton Coopera- 
tive Association business being placed 
with outside brokers instead of through 
the association. 

Plans for increasing the membership 
were referred by resolutions to a com- 
mittee to be appointed, with a_ chair- 
man to be named. This committee will 
organize local and_ regional boards. 
Authority was granted by resolutions for 
the cotton committee and the com- 
mittee handling the Home of Arkansas 
affairs to continue their duties. 


Lowry and Wheeler Speak 


Among the speakers on the first day 
were Commissioner Ben S. Lowry and 
L. T. Wheeler, manager Mississppi Rat- 
ing Bureau. Mr. Lowry reviewed the 
activities of his department and pledged 
his support to the agents for the pas- 
sage of the qualification act. Mississippi's 
high loss ratio was due largely to the 
valued policy law, according to Mr. 
Wheeler. Lower rates can not be ex- 
pected until this law is repeatled, he be- 
lieves. 

W. R. Prescott, Atlanta, southern 
general agent Hartford, made a splendid 
talk in which he pointed out he had sur- 
vived several depressions and predicted 
that the association members would 
weather present conditions. He was in- 
troduced by J. S. Williams, III, who 
was high in his praise of the dean of 
southern managers. 


Pearce Boosts Inland Marine 


W. S. Pearce, New Orleans, general 
agent fireman’s fund, said the local 


agent could increase his premium in- 
come by writing inland marine. 

R. B, Reese, manager Aetna Casualty, 
New Orleans, urged the development of 
automobile insurance and discussed the 
interesting growth of the casualty busi- 
ness. Tuesday afternoon brdige and 
golf were on the program wth a dinner- 
dance at night. 


President Palmer's Address 


President Owen T. Palmer covered 
several subjects in his address, includ- 
ing new agencies, the failure of the 
Home companies of Little Rock, mutual 
and reciprocal competition, local boards 
and inter-city meetings; radical changes 
made in vacancy permits, the Cotton as- 
sociation account and the Dallas and 
Nashville meetings of the National 
Association of Insurance Agents. 

He called attention to the trial issue 
of the association’s “Quarterly Bulletin” 
which had just been prepared and mailed 
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members for approval of the project at 
the annual meeting, and said there is 
a real need for such a publication in the 
association, 

President Palmer said the last year 
has been one of many trials and tribu- 
lations to Mississippi agents and they 
have faced the hardest year in their 
existence. The association has shrunk, 
not so much through disaffection as 
from consolidations and retirement of 
some agencies. He urged formation of 
more local boards in the state as he 
said there is no better way to fight 
mutual and reciprocal competition. 


Canadian Fire Underwriters Meet 


The Canadian Fire Underwriters As- 
sociation will meet at St. Andrews by 
the sea, N. B., starting June 23. 

W. S. Stroheker, formerly agency su- 
perintendent in the western department 
of the North America, who retired, and 
for the last five months has been in Cali- 
fornia, has returned to Chicago and is 
residing at the Fairfax hotel. 


At the annual meeting of the Indiana 


Field Men’s Relief Association, J. Bruce 
Dorsett, L. E. Tanner and R. S. Fitz- 
gerald were elected trustees for three 
years. The hold-over trustees are C. J 


Richman, ©. D. Fitzgerald, J. W. Noble 
and H. G. Meek. The trustees will soon 
elect a president, vice-president and 
secretary. 











Gives Talk on Appraisals 








R. H. Battey of the Lloyd-Thomas 
Company, well known Chicago appraisal 
firm, spoke before the Kentucky Asso- 
ciation of Insurance Agents this week 
on the value of appraisals to agents. He 
told of the way in which some high 
class mutual companies have secured a 
large volume of business by means of a 
rigid inspection program. He said how- 
ever, that “recently indications point to 
the fact that stock company rates are 
not comparably higher and their recom- 
mendations do not carry the penalty of 
additional expense for these fire preven- 
tion activities. 

“For example, let us consider the for- 
mula on an ordinary mercantile brick 
building, age 20 years. From our long 
experience we know that the factors of 
conditions, age, and type are practically 
of equal importance and our formula in 
this case reads condition 30 percent, age 
35 percent and type 35 percent. Condi- 
tion is a physical depreciation such as 
wear and tear. The maximum allow- 
ance for condition being 30 percent, we 
grade it into four classifications. Ex- 
cellent, 0-5 percent, good, 6-10 percent, 
fair, 11-20 percent, poor, 21-30 percent. 

“The depreciation for age depends 





upon the length of utility life. This 
building having a utility life of 60 years, 
the annual depreciation percentage per 
annum would be .583. The penalty 
for type depends upon the cost of re- 
storing the building to modern construc- 


tion conditions. Example—a $200,000 
value building, the cost to remodel 
being $30,000, type penalty would be 


15 percent. 

“Assuming that the original cost of 
this building was $100,000 and an an- 
nual rate of 3% percent depreciation 
had been recorded on the books there 
would be a sound book value of $30,000 
remaining. During the last 20 years this 
particular building has doubled in cost 
of reconstruction, presenting a replace- 
ment new value of $200,000. An inspec- 
tion revealed the condition to be fair—a 
penalty of 15 percent. Age 20 years— 
11.6 percent. The penalty for type 15 
percent making a total rate of 41.6 per- 
cent depreciation on this building. From 
the replacement new value of $200,000 
we deduct $83,200 representing our for- 
mula depreciation getting the sound 
value of $116,800. The exclusions 
amounting to $16,800 give us a sound 
insurable value of $100,000.” 
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SPRINKLER LEAKAGE 


INCORPORATED 1799 


Provipence WasHINctTon INsurANCE CoMmPANY 


of Providence, R. I. 


Surplus to Policyholders, $11,159,491 





INCORPORATED 1928 


AncHor INsuRANCE CompaANy 


Providence, R. I. 


Organized and Owned by the Providence Washington Insurance Co. 


Surplus to Policyholders $1,563,657 


The above Companies write: 


TORNADO 
OCEAN AND INLAND MARINE 


and their allied lines 


FULL COVERAGE AUTOMOBILE INSURANCE 
under Combined Policies with 
MARYLAND CASUALTY COMPANY 


INCORPORATED 1832 


VircIniA Fire AND Marine INsuraNCcE Company 


Richmond, Va. 


Surplus to Policyholders $1,671,770 


TORNADO 
AUTOMOBILE INSURANCE 





WESTERN DEPARTMENT: 175 W. Jackson Blvd, CHICAGO, J. R. Cashel, Manager 


AUTOMOBILE 
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amde \ dvertisin 
makes You the Boss 
and Camden Your Assistant! 





esr ADVERTISING is your advertising. It is sent by 
Camden to your list and over your name. It builds you 


up in your client's mind as an insurance expert and counselor. 


Camden advertising does not press the buyer to increase his 
insurance. It does insist that he be covered for all possibili- 
ties. And it assures him that you are competent to diagnose 
his holdings and advise him. It is the kind of advertising 


you would write yourself! 


By presenting you to your clients, Camden’s strong points be- 
come your sales advice. Thorough and far-sighted Inland Marine 
and Automobile policies become your recommendations — 
and Camden’s ninety consecutive years of fair dealing with 


agents and assured are your suggestions. 


You can profit by using this direct approach to your mailing 
list. It will help you in your work, whether with Camden or 
not. Write at once for a complete portfolio of the advertis- 
ing which Camden has prepared for you. It will be sent 


promptly and without obligation. 


The Ninetieth Anniversary of an Agency Com- 


pany Known for its Co-operation and Fair Dealing 





CAMDEN FIRE 


INSURANCE ASSOCIATION 


Camden, New Jersey 


Flood of Appointments Is 
Termed a Serious Problem 





WORST ISSUE FACING AGENTS 


Past President Smith of National Asso- 
ciation Addresses Annual Meeting 
of Locals in Nebraska 





Probably the greatest problem agents 
have had thrust on them in the last 18 
months, Clyde B. Smith, past president 
National Association of Insurance 
Agents, told the Nebraska agents, meet- 
ing at Hastings, has been the flood of ap- 
pointments made by special agents 
forced against their better judgment, by 
the demand for more premiums by their 
superiors who saw incomes slipping and 
were not willing to take their share of 
the inevitable loss in premiums brought 
about by decreased values and rate re- 
ductions. 

He said it was much easier to reduce 
rates than it will be to raise them and 
therefore the only practical method left 
seems to be reduction in losses. He be- 
lieves this can be brought about partly 
by closer underwriting, but that the 
agent has in his power the most effective 
means of accomplishing it, through un- 
derwriting the business at the source. 


Agent Should Be raid 


Mr. Smith believes if the agent should 
do this and at the same time reduce his 
income, he should be recompensed by a 
portion of the underwriting profit, a 
contingent commission based on a meth- 
od fair both to agent and company. 

He said many people in the business 
have said a contingent is. unworkable. 
Mr. Smith suggested that a state with 
a continual high loss ratio be selected 
for the experiment; if the theory is 
wrong there could be no loss and if it 
is right the loss will be turned to a profit 
and the agents who made possible the 
profit would participate along with the 
companies, 

“The companies must learn sooner or 
later that they must discontinue the 
practice of making rates for individuals 
that are discriminatory,” Mr. Smith 
said. “They cannot expect to have the 
confidence of their public, their agents 
or their competitors, nor respect for 
themselves so long as they continue to 
make two rates for the same hazard in 
the same territory. 


One Consolation So Far 


“Fortunately the majority of the peo- 
ple in the business are so constituted 
that they are playing the game square. 
How long they will continue to see the 
business go off their books is problem- 
atical.” Mr. Smith urged the Nebras- 
kans to take advantage of the present 
lull in business to get organized, to 
build a chain of active local boards in 
all towns where there are even as few 
as four or five real agents, and if this 
is impracticable, to have county boards. 
He urged that the boards meet at least 
once a month and said that bi-weekly is 
better. 

There should be an entrance fee high 
enough so that members would have 
proper ‘ respect for themselves. He 
pointed out after enough of these boards 
have been organized the agents will be 
in position to insist that a company 
have the option of being represented by 
agents who believe in organization or of 
going out in the “highways and byways” 
and finding representatives more to their 
liking. 


Still Has Hope for Liberty 


Superintendent Warner of Ohio still 
feels that some deal may be consum- 
mated whereby the defunct Liberty of 
Dayton can be resuscitated and the 
embalmed remains brought to life. The 
matter has been dragging along but 





Kansas City Association 
Lifts Ban on Cut-Raters 





BROKERAGE RULE SUSPENDED 





To Protect Business, Members May 
Place With Those Not Charging 
Federal Court Rates 





KANSAS CITY, MO., June 17.—As 
a war measure, the Insurance Agents 
Association of Kansas City is permit- 
ting its members to broker business 
with those non-members of the associa- 
tion, representing companies which are 
not charging the 1624 percent rate in- 
crease, being collected under an injunc- 
tion of the federal court. The compa- 
nies not charging the higher rates are 
the American Merchant Marine, Asso- 
ciated Fire & Marine, Equity Fire, of 
Kansas City, First National, General of 
Seattle, Iowa National, Pioneer Equi- 
table and St. Louis F. & M. 

Heretofore, according to W. F. Mar- 
ing, Jr., secretary of the Kansas City 
association, members of that organiza- 
tion controlled 90 percent of the busi- 
ness in Kansas City. Member agents, 
however, he said, have been losing their 
grip on the business because of the in- 
roads of those agencies, representing 
companies not taking advantage of the 
federal court rate. Agents representing 
these lower cost companies have not 
only been getting the fire business of 
association agents but through that 
entree of lower fire insurance cost, they 
have been getting much casualty and 
other business. The association came to 
the conclusion that in order to protect 
the casualty and other business of its 
members, its members should be al- 
lowed to broker their fire business with 
non-members for a period of 30 days. 


Must Report to Maring 


“Owing to the present situation in 
Kansas City,” the bulletin on the subject 
declares, “the executive committee de- 
sires to inform the members of the asso- 
ciation that for a period of 30 days the 
provisions of article 12 of the by-laws 
in regard to placing business with non- 
members will not be enforced by the 
executive committee. However, the 
members are directed not to make con- 
tracts with non-member agents for the 
placing of such business for a longer 
period. Members will be required to 
furnish the secretary with a list of all 
such business placed, as is provided by 
article 12 of the by-laws.” 

Most Kansas City agents seem to 
favor a compromise settlement of the 
Missouri rate case. They would be sat- 
isfied if the 1624 percent rate increase be 
reduced by one-third, which would bring 
the rates to the level prevailing before 
the rate reduction order of 1922. There 
is sentiment among some companies in 
favor of such a settlement, too. Those 
companies to which Missouri business 
is vital are reported to be feeling the 
effects of competition of those compa- 
nies which are not charging the 16% 
percent increase. 


SAY IMMEL WILL BE THE 
WISCONSIN COMMISSIONER 





MILWAUKEE, June 17.—The gen- 
eral impression prevails among insur- 
ance men in the state and also those 
closelv allied with the administration 
that Adjutant General Immel will be 
appointed insurance commissioner to 
succeed M. A. Freedy, whose term ex- 
pires July 1. General Immel is held in 
high regard by his friends. 


Michael Kraus Resigns 


The Milwaukee Mechanics hereafter 
will handle the Ohio field through State 
Agent W. C. Howe, giving him the 
entire territory. Michael Kraus of Co- 
lumbus, special agent, has therefore re- 





Judge Warner has not given up hope. 


signed. 
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| CHICAGO NEWS 











MeCLELLAND SUCCEEDS BRUNDRIT 


James Brundrit, veteran superintendent 
of the loss department in the western 
office of the Great American, is put on 
the retired list after 43 evears’ service. 
He was formerly a clerk in the depart- 
ment and later served in the Oklahoma 
field, being recalled to the department to 
head the loss end some years ago. | 
McClelland has been appointed by Man- 
ager Street as general adjuster and will 
hereafter head the loss department of the 
Great American at Chicago. 
Mr. McClelland recently resigned as 
vice--president of the National Union 
Fire. He was formerly general adjuster 
for the Fidelity-Phenix when Mr. Street 
was manager. He served as state agent 
in Illinois and Oklahoma and later was 
in the field for the North British in Mis- 
souri. He was manager of the Under- 
writers Adjusting Company at St. Louis. 
He is one of the high grade loss men of 
the west. 


RECIPROCAL NOT YET LICENSED 


The Country Club Insurance Ex- 
change of Chicago, a reciprocal, which 
received its certificate of approval from 
the state March 20, has not yet been 
licensed. The attorney-in-fact is the 


Country Club Underwriters, of which J. | 


D. McGuffin is president, F. E. Mc- 
Guffin treasurer and John Hicks, vice- 
president and secretary. This concern 
plans to write fire, use and occupancy 
and sprinkler leakage on country clubs. 
* 
LEONARD 


KF. P. STRICKEN 


F. P. Leonard, Cook county manager 
of the Girard F. & M. and Capital Fire, 
while on his way to the annual outing 
of the Chicago Board at Crystal Lake, 
was stricken and was taken to the 
Woodstock hospital where he was un- 
conscious for some hours. He finally 
revived and remained at the hospital 
until this week when he was brought to 
his home. 


* x 
SIX NEW MEMBERS PROPOSED 


Under the new arrangement whereby 
membership in the Western Under- 
writers Association may be held with- 
out the privilege of voting on appealed 
legislation, six more officials have been 
proposed for membership. They are: O. 
C. Gleiser, secretary; L. Mickelson, sec- 
retary and E. A. Perry, general agent 
Commercial Union; H. B. Elmers, Fred 
D. Hess and Robe Bird, assistant 
western managers American of Newark. 

* * * 


ROCKWOOD OFFICE OUTING 

The Rockwood Company is to hold 
its annual outing at St. Charles Country 
Club Thursday as guest of Russell 
Duffy, a top producer in the life de- 
partment. H. A. “Bud” Whipple will 
be toastmaster. S. S. Chisholm, presi- 
dent of the Producers Club, will preside 
at an informal meeting at which there 
will be several talks by executives and 
agents. J. E. Rowland, big multiple 
line producer, is in charge of arrange- 
ments. 

*_ * * 
LAST CALL FOR CRUISES 


The last call has been issued by Tim- 
othy E. Dunne of the United States 
Casualty in Chicago for his two annual 
boat trips. Tihe first trip, a four-day 
one July 2-6, is to be by way of Parry 
Sound to the end of Georgian Bay. Mr. 
Dunne’s southern cruise on a Honduran 
liner takes in Havana, the Panama Ca- 
nal and Nicaragua and starts July 10. 
These are annual affairs providing an in- 
teresting and invigorating vacation at 
moderate price. 

* * * 
MANUAL IS PREPARED 


Designed for the use of the fire de- 
partment instructor, as a guide for pro- 
cedure in the training of the members 
of his department, a questionnaire and 
manual of suggested evolutions has been 


Mr. Brun- | 
drit will go to California and live there. | 
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published by the fire prevention depart- 
ment of the Western Actuarial Bureau. 
The manual was arranged by Chief J. 
W. Just, fire department instructor for 
the Michigan Inspection Bureau, who 
is temporarily engaged at present in fire 
department drill work in Illinois, un- 
der the sponsorship of the Illinois In- 
spection Bureau. 
*x* * Xx 

EK. D. Stoker, who has been connected 
with the Terminal National Bank of 
Chicago in the Daily News building, has 
opened an agency of his own at 2111 
Daily News building. He is the son of 


Dee A, Stoker, well known reinsurance 
and excess specialist. 
* * * 
Cc. P. Whitney of Critchell, Miller, 


Whitney & Barbour of 
deeded his residence at Evanston, 
to Northwestern university, he 
trustee of the college. He 
his home there although 
will own the property. 


has 
Ill., 
being a 
will continue 
Northwestern 


Chicago 


R. C. Anderson, chairman of the fire 
prevention committee of the chamber of 
commerce of Dayton, O., will speak at 
the meeting of the Central Western Ohio 
Firemen’s Association at West Milton, 
June 24. Alice J. Laughead of the state 
fire marshal’s office also is on the pro- 
gram 


Crobaugh & Redding’s “Casualty In- 
surance” is a complete underwriting 
manual for constant reference. Order 


from The National Underwriter. $6.00. 





Cooperation Between Field 
Men and Agents Is Urged 





Matters that could well stand a bit 
more cooperation between local agents 
and field men were discussed at the 
meeting of the Kentucky Association of 
Insurance Agents June 17 by John G. 
Galloway, state agent North British & 
Mercantile and president Kentucky Fire 
Underwriters Association. 

The question of cancellations occa- 
sionally is troublesome, and Mr. Gallo- 
way impressed upon the agents that field 
men are as anxious to hold their volume 
as are agents and are not going to ask 
for cancellations unless they feel they 
have information which fairly justifies 
doing so. Mr. Galloway urged prompt 
compliance with such requests, pointing 
out that when a risk is undesirable for 
one company concerned, it is usually 
undesirable for any other company in 
the office. 

Urges Correction of Tags 


Another matter is correction of bu- 
reau tags, better known as the “yellow 
perils.” He said when an agent receives 
one of these, if it is not corrected within 
a certain time it is necessary for the field | 
man to make an otherwise unnecessary 
trip to take it up personally with the 





11 
agent. Always answer promptly any 
letters from either field men or home 


office, he said. For every letter sent 
from the home office there is a copy 
sent a field man, who may be required 
to call in order to straighten out matters. 

Last but not least, Mr. Galloway em- 
phasized, is the question of remittances 
to companies. “I know of nothing that 
you could do that would be of more as- 
sistance to a field man than to make 
your remittances promptly when they 
are due,” he said. “I know that collec- 
tions have been hard in recent months, 
that you have had a great deal to con- 
tend with, but I believe that by con- 
stantly looking after this end of your 
business, your collections can be kept 
up.” 

Local Agent’s Perfect Record 


Mr. Galloway said he talked recently 
with a local agent who has been in the 
business 25 years and has a record of 
never having been delinquent with his 
company. The agent was asked what 
was his system and said that it was 
simply that he kept after his collections. 
This agent in 25 years has been through 
drought, bank failures and depressions; 
he never has put any capital into his 
business; twice a year he has drawn out 
all the profits the books showed. He 
has never borrowed a dollar from a bank 
to pay a balance. 
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Texas Fire Insurance 
Executive Desired 


With the following qualifications : 


1. Employed at present with a recognized Fire 


Company. 
2. Experienced in producing 


profitable Fire busi- 


ness in Texas. 


3. Between the ages of 25 and 45. 


4. Must be fully conversant with the Texas field. 


The man we desire, preferably married but not essen- 
tially so, must be capable of taking complete charge 
of the Texas business, at our Home Office, and be re- 


sponsible for results. 
executive 


Position will carry with it an 


, salary not less than applicant is now 


receiving with opportunities of advancement both in 
position and compensation. 


Please do not answer this advertisement unless you 
can qualify as above and unless you are seeking an 


opportunity 


to demonstrate your ability rather than 


an immediate increase in your salary 


Give complete details in first communication, as to ex- 


perience, 


past and present Company employment and 
present salary. 


All replies strictly confidential, if requested. 


AMERICAN FIRE & MARINE 
INSURANCE COMPANY 


J. F. SEINSHEIMER, Vice Pres. 
GALVEr, — 




























GREAT AM ERICAN | 


tis YL LZ 





VM 







i | SSW 


WHAT IS AN INSURABLE INTEREST? 


Persons buying insurance must have an active interest in the 


property or contingency against which they 


insure. This is a 


well established principle of law and was brought about by a 
process of evolution as a result of gambling and speculation in 


insurance during its early English development. 


Insurance was 


placed on wrong-doers on trial for their lives; on the lives of 


sence tea persons who might be 


ill; on ships and cargoes by 


persons having no interest in them other than that of gaming. 
So deplorable was the situation that Walpole described insurance 


““ 


as “— nothing more than a particular game, a more solemn 


species of hazard, 


and ought to be prohibited, for every reason 


that can be urged against games of chance.” 


Great American 
gudennify Company © 
CASUALTY New Pork SURETY 


We'll gladly answer your questions *‘ 


Much Interest Is Seen in 
Cincinnati Advertisement 


MOTORISTS MUTUAL SPLURGE 


Local Automobile Club Will Go Into 
Court If Ohio Department Denies 
a License 


CINCINNATI, June 17.— The Cin- 
cinnati Automobile Club bulletin, “Mo- 
tour,” comes out this week with a two- 
page advertisement or announcement on 
the subject of automobile insurance. 
While the advertising is over the name 
of the Motorists Mutual of Columbus, 
the company of which ex-Governor Vic 
Donahey is president, it is difficult to 
determine whether it is paid for by the 
Motorists Mutual or is inserted at the 
expense of the automobile club itself. 
This is probably a matter of small con- 
sequence since the two organizations 
are so inextricably mixed. 

If paid for by the Motorists Mutual 
it is rather extravagant advertising for a 
company which on Jan. 1 had a surplus 
of only $12,758, including the guaranty 
capital of $20,000. 

A part of the advertisement reads: 
“The state insurance department has 
been considering the Cincinnati problem 
for several weeks. On the one side 
stand the insurance interests, ready to 
condemn the department if the license is 
granted, and on the other side stands 
the Cincinnati Automobile Club Insur- 
ance Exchange, Inc., and the Motorists 
Mutual Insurance Company, fighting for 
the principle that it is the insuring pub- 
lic that the department should protect 
and not the insurance interests. This is 
the history of the fight to date. If the 
department refuses to grant a license, 
the case will be taken into court.” 

If taken to the courts will the costs be 
borne by the Motorists Mutual or the 
Cincinnati Automobile Club? 

In the meantime, the Motorists Mu- 
tual and its agents, who certainly are 
not working for nothing, are making hay 
while the sun shines and writing the 
business direct whch they hope to rec- 
ceive later for nothing through the auto- 
mobile club, since the club has announced 
that it is not in the business for profit 
and therefore of course it could accept 
no commission. The Motorists Mutual 
ought soon be able to make up the defi- 
cit in its guaranty capital, if it can only 
get enough business through the auto- 
mobile clubs for nothing. 


LIVINGSTON BARS POLICIES 
OF MORE THAN FIVE YEARS 


LANSING, MICH., June 17.—Com- 
missioner C, D. Livingston has in- 
structed the Michigan Inspection Bu- 
reau that fire insurance may not be 
written for a term of more than five 
years. There is not much insurance 
written on the longer term, most of the 
seven to ten years being designed to 
meet the requirements of loan compa- 
nies to cover the period of their loans. 
Some of the companies are reported to 
be distressed at Mr. Livingston’s ruling 
and will probably attempt to induce him 
to modify the order. 


Mountain Notes 


Dennis Sheedy, Brush, Colo., local 
agent, died recently. His widow, Mrs. 
Hattie Sheedy, will operate the agency. 

L. A. Barley, chief engineer Mountain 
States Inspection Bureau, Denver, was 
chosen chairman of the new Rocky 
Mountain chapter of the western section 
of the International Association of Elec- 
trical Inspectors. 

Frank Bond, Estes Park, Colo., has 
taken charge of the agency established 
there many years ago by his father, C. H. 
Bond, who died recently. 

The Pioneer Realty Co., Cheyenne, 
Wyo., operated by H. C. Cline and John 
Wenandy, has purchased the Barksdale 
Realty Co., which represented 13 insur- 
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West Virginia Official 
Reads the Riot Act 

















Commissioner Lawson of West Vir- 
ginia went on the warpath at the execu- 
tive session of the National Convention 
of Insurance Commissioners in Chicago. 
He declared that the so-called “good 
companies” are resorting to all sorts of 
bad practices in his state, allowing rate 
cuts, liberal forms and special privileges. 
Thus some assured profits at the ex- 
pense of others. This, he said, is rank 
discrimination. 

Commissioner Lawson said he would 
give all companies a reasonable length 
of time to reform and get in line. If 
they do not then, he said, the lid will be 
off in West Virginia. Companies will 
be urged to do their worst with inter- 
necine murder encouraged. 





Western Loss Association 
Ends a Successful Season 


Reports on several projects which 
have been carred on by the Western 
Loss Association featured the closing 
meeting of the season held in Chicago, 
Tuesday. Most prominent was a report 
on adjusting aspects of Inter-State 
Underwriters Board methods. 

The loss men have been concerned 
over the apparent difficulty of getting 
accurate statements of values and had 
prepared to take up with the I. U. B. the 
question whether some way could not 
be worked out for adjusters to have as- 
sureds audited. This situation was dis- 
sipated, it was reported, by the [. U.. B.’s 
announcement that it had arranged to 
have a firm of acountants audit assureds’ 
accounts. 

President Thomas E. Heald of the 
loss association expressed the opinion 
that some losses might occur before the 
auditors got around, but the idea gener- 
ally is fine. Opinion seems strong that 
the auditing will be on the whole pretty 
well behind, as experience of some mem- 
bers on general cover contracts disclosed 
that the audits occasionally were as 
much as six months to a year behind. 

J. A. McClelland, Great American, 
was taken in as a member, succeeding 
James Brundrit, superintendent loss de- 
partment Great American, who is retir- 
ing. Mr. McClelland is succeeding Mr. 
Brundrit with the Great American. 

The monthly meetings will be resumed 
in October. 


Adjustment Bureau Issues 
Report on Big Norfolk Loss 


NEW YORK, June 17.—In a circular 
letter to member companies of the Fire 
Comapnies Adjustment Bureau concern- 
ing the conflagration at Norfolk, Va., 
June 7, Assistant Manager W. E. Hill 
advises that the property loss on piers 
1,2 and 3 , fronting on the eastern branch 
of the E lizabeth riv er, will be total, also 
on the fertilizer warehouse adjacent to 
pier 3, risks in the block bounded by 
East Water, Church, Union and Ne- 
braska streets, and several other prop- 
erties. Many partial! losses are also re- 
ported. 

K. Clapp, general manager of the 
Southern Adjustment branch - the ad- 
justment bureau, is personally directing 
adjustment operations from the ground. 
Estimates of loss are going forward to 
individual member companies as insur- 
ance policies are examined. 

The origin of the fire has not been 
definitely ascertained, the earlier state- 
ment that it was caused by an explosion 
on an oil barge lacking confirmation. In 
the opinion of Fire Chief Baugham the 
primary cause was the explosion ol 
chemicals stored on pier 3. Fanned by 
a high wind and favored by the exposing 
type of construction the fire spread 
rapidly and was soon beyond control. 
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Reviews Special 
Risk Problems 


(CONTINUED FROM PAGE 4) 


in letting each other know about agen- 
cies which are chronic delinquents. 

Carl Phillipi of Minnesota reported 
that he had been informed that Western 
Underwriters Association field men in 
his state have been instructed to go 
ahead with separation of mutuals. He 
doubted whether this is a wise policy. 
He said that some agencies are repre- 
senting mutuals merely to protect their 
business and that they are not pushing 
the mutuals. 


Farm Pool Advocated 


W. H. McClain, Monarch, reporting 
for Oklahoma, made the suggestion that 
bureau companies cooperate in writing 
farm business. He said that if a pool 
were formed, the facilities of the bureau 
would be greatly enhanced. 

Mr. McClain said that non-affiliated 
competition was the “biggest thorn in 
the flesh” in Oklahoma. There are four 
general agencies in that state represent- 
ing non-affiliated companies, which pay 
5 percent more commission than the 
Western Insurance Bureau companies 
and add a 10 percent contingent. He 
said that heads of these general agen- 
cies were aggressive young men and 
they provide hard competition. 

Louis Rae, Northwestern National in 
Iowa, declared that there is no separa- 
tion in that state. 

C. L. Tindall, National-Ben Franklin, 
as secretary of the Missouri field club, 
reviewed some of the difficulties in that 
state incidental to the rate litigation. 
He said that the 16%3 percent rate in- 
crease, now permitted under the federal 
court injunction, was a handicap to the 
bureau companies, inasmuch as union 
field men are telling agents that if they 
go Bureau, their term business will be 
canceled and of course this must be 
replaced at the higher rate. Mr. Tindall 
said that the W. U. A. companies are 
no longer predicting that the Bureau 
scale cannot be maintained. He pointed 
out that the W. U. A. companies were 
paying higher commissions in St. Louis 
and he said that this more or less invali- 
dated their argument that a higher scale 
of commissions cannot be paid generally. 


Bischoff Is Introduced 


Executive Special Agent T. V. Dick- 
ens of the Eureka-Security introduced 
William Bischoff, who is just entering 
the Missouri field for that company. 

H. E. Boning, secretary Milwaukee 
Mechanics, declared that the Bureau has 
fully justified itself and that its members 
are confident as to its future. The 
agents, he said, are now convinced that 
the Western Insurance Bureau is “right 
and is here to stay.” 

Mr. Boning said that the collection 
problem is serious and that although co- 
operation with the Western Under- 
writers Association people is desirable 
in this matter, it is not necessary. He 
advised the field men to “put the screws 
on” agents, who are chronic delinquents. 
This can be done individually, without 
depending upon W. U. A. associates to 
help out, he said. 

I. H. Ramaker, assistant secretary Se- 
curity of Davenport, declared that the 
new Bureau is providing companionship, 
security and recognition for its mem- 
bers. He said it is a force for prevent- 
ing offensive measures being “forced 
down the throats of agents.” 


First Day’s Program 


The first day of the regional round up 
of Bureau field clubs was devoted to in- 
dividual meetings of the various field 
clubs represented, which were Missouri, 
Iowa, Kansas, Nebraska, Oklahoma and 
Northwest (Dakotas and Minnesota). 
There was golf in the afternoon and in 
the evening a good fellowship dinner 
was held with R. S. Danforth, agency 
superintendent Millers National, presid- 
ing. The feature of the evening meeting 
was the reading of a paper prepared by 
Fred D. Silber, counsel for the W. I. B., 





who was not able to be present. The 
paper was read by Mr. Tindall. 

“Today,” Mr. Silber’s paper held, 
“separation is no more than a memory 
to us and a nightmare to our opponents.” 
He declared that the Bureau is in a 
strong position, having adhered to its 
traditions and ideals. It has been loyal 
to agents, he said, and its agencies have 
emerged stronger and better. 


Results in Tournament 


Mr. Danforth was winner of the low 
gross and low net prizes, but he turned 
over the low net prize to the next in 
line who was Phillip Olson, Minne- 
apolis state agent Concordia. Winner 
of the blind bogey was D. E. Hendricks, 
manager special risk department Mon- 
arch Fire. 

In the ladies’ bridge tournament Mrs. 
Clyde L. Smith of lowa was the winner; 
second, Mrs. D. E. Hendricks; third, 
Mrs. Clyde Kendall, Kansas City; fourth, 
Mrs. W. E. Jowien, Illinois. 

Executives were called upon for re- 
marks, including Ralph Rawlings, Mr. 
3oning, Mr. Patterson, F. C. Schad, 
secretary Western Insurance Bureau, 
and Mr. Ramaker. 


The Prudential Casualty & Surety of 
St. Louis has withdrawn from Missis- 
sippi and Alabama due to unfavorable 
experience. 
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North Carolina Agents’ Head 
Optimistic About Business 


SEES COMPENSATING FACTORS 





President Otstot Tells Asheville Meet- 
ing Depression and Bank Failures 
Have Bright Side 


Optimism on conditions was expressed 
at the Asheville meeting of the North 
Carolina Association of _ Insurance 
Agents by President S. G. Otstot. 

“The past year has been one of de- 
pression,” he said. “We have had num- 
erous bank failures, collections have 
been slow, premiums have decreased. 
The less said the better. But in spite 
of this I believe that the insurance busi- 
ness is on a much sounder basis in this 
state than it has been for years, due to 
the fact that existing conditions have 
weeded out many careless, inefficient and 
irresponsible agents, both to the good 
of the companies and ourselves. 

“Let us strive to secure better co- 
operation between the companies and 
agents and represent only those com- 





panies which subscribe unquestionably 








to the doctrines of our National associa- 
tion and which whole heartedly support 
the American agency system.” 

He commented that the North Caro- 
lina association before the mid-year 
meeting had passed its membership 
quota set by the National association in 
the five-year development program. 
Three high lights in the work ahead of 
North Carolina agents were pointed out, 
the first being mutual competition. He 
said if the word “assessment” always 
was used in talking to assureds about 
mutuals, the agent would create a better 
impression of the dangers involved. 


Urges Business Reciprocity 


Another item was reciprocity in busi- 
ness. He pointed out that this has been 
more forcibly brought to the attention 
of North Carolina agents by the fact 
that three mail order houses have gone 
into insurance in the last few months 
and the agents are steadily losing busi- 
ness. He said every agent should im- 
press on assureds and prospective as- 
sureds the consequences of not having 
proper insurance coverage in view of the 
new financial responsibility act which 
becomes effective in North Carolina 
July 1. 


The State Automobile Mutual of Ohio 
has been licensed to write automobile 
insurance in Kentucky. 
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AUTOMOBILE? 
Ke Fi. 


Did you ever break down on the road? 
Then you know the value of having 
your automobile insurance in the Re- 
public Auto which includes Emergency 
Road Service with all policies. 

The Republic Special 


An ‘Exclusive 


Automobile Writing Company”’ 


Home Office—Detroit 
2163 East Jefferson Avenue 
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Ohio 
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Write for 
Agency 
Openings 
in Iowa 





Satisfied patrons tell the story of talking 
lowa National’s outstanding policy values. 
Values represented in true protection to the 
insured. Non-assessable protection free from 


speedy, satisfactory settlements; every fea- 
ture of ideal, wanted insurance is yours to 
offer through Iowa National. 
for our attractive agency proposition. 
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State Officials 
Meet in Chicago 


(CONTINUED FROM PAGE 3) 


meeting at which pleas were heard for 
sympathy for rate increases throughout 
the country. The committee then went 
into executive session. 

Following the executive session 
Wednesday, the convention in regular 
session adopted a resolution taking a 
strong position against unfair competi- 
tion and rate-cutting among insurance 
companies, requesting the cooperation of 
all the companies in preventing discrim- 
ination and asking that each commis- 
sioner report to the convention any 
illegal practices discovered in his state. 

Before the general meeting Wednes- 


day morning, the committee on laws 
and legislation and the fidelity and 
surety committee gathered. Then fol- 


lowed the final session, at which the var- 

ious proposals made the previous two 

days were reported and acted upon. 
Sing Their Swan Songs 


There were three prominent insur- 
ance commissioners at the meeting sing- 
ing their swan songs. Ray Yenter of 
Iowa, chairman of the executive com- 
mittee, is retiring from office and will 
become president of the Federal Surety 
of Davenport. He was introducing his 
successor, State Senator E. W. Clark. 
Commissioner Don C. Lewis of South 
Dakota, walking with a cane and show- 
ing the effects of his 15 weeks at the 
Mayo clinic at Rochester, Minn., where 
he underwent several operations, will re- 
tire the first of the month and intro- 
duced his successor, C. R. Horswell. 
Commissioner M. A. Freedy of Wiscon- 
sin attended his last meeting but no 
appointment has been made in his state. 





Off the Record Items 


at Commissioners Meet 








Commissioner Don C, Lewis of South 
Dakota was given a glad hand by his 
colleagues at the June meeting of the 
National Convention of Insurance Com- 
missioners in Chicago. Mr. Lewis has 
been under treatment for some time at 
Mayo clinic in Rochester and submitted 
to several operations. This was one of 
his first appearances since leaving the 
hospital. 

* * * 

Commissioner W. A. Tarver of Texas 
appeared at the convention on crutches. 
He suffered a fractured leg while play- 
ing golf. 

* * * 

There were three Hobbs in evidence 
during the convention. They were Com- 
missioner Hobbs of Kansas, Clarence W. 
Hobbs, special representative of the 
National Convention of Insurance Com- 
missioners on the National Council of 
Compensation Insurance, and R, D. 
Hobbs, assistant manager Western Ac- 
tuarial Bureau. 

* * * 

The new commissioners who attended 
their first meeting were Greer, Alabama; 
Dulaney, Arkansas; Davis, District of 
Columbia; Kidd, Indiana; Walsh, Mary- 
land; Van Schaick, New York; Warner, 
Ohio; Averill, Oregon; Bates, Idaho. In 
addition two appointees who will suc- 


ceed to the commissionership in their 
states shortly were in attendance. They 
were Horswell of South Dakota, and 
Clark of Iowa. 

* * * 

The question of pronunciation of the 
name of the New York superintendent 
caused much merriment. When Com- 
missioner Read of Oklahoma, who is 


president of the convention, came to Mr. 
Van Schaick in introducing the new 
members of the convention, he merely 
addressed him as the New York superin- 
tendent. At that Mr. Van Schaick under- 
took to relieve further embarrassment 


by stating that his name was pro- 
nounced “Skoik.” 
* * x 
Cc. C. Wysong, former Indiana com- 


missioner, and immediate past president 
of the National convention, had his first 
view of the proceedings from the out- 
side. It was obvious that Mr. Wysong 
was consumed at various times with a 
desire to condemn, exhort, commend or 
in some way make his voice heard, but 








On the Job 








A. 8S. CALDWELL 


Insurance Commissioner A. S. Cald- 
well of Tennessee, secretary of the Na- 
tional Convention of Insurance Commis- 
sioners is one of the important factors 
at the so-called spring meeting at the 
Stevens hotel this week at Chicago. The 
executive committee of which Commis- 
sioner Yenter of Iowa is chairman 
called the meeting. 





he restrained himself admirably. Mr. 
Wysong is now practicing law in Indian- 
apolis. 

Another immediate ex-commissioner 


in attendance was Judge C. S. Younger 

of Ohio, now general counsel of the 

State Automobile Mutual of Columbus. 
* * * 

The new Alabama commissioner, C. C. 
Greer, militant and vigorous, evidently 
will make a strong impression on the 
organization. He is a valuable addition 


to the convention. 
* * 
The youthful insurance commissioner 


of South 
can count 
veteran, as 


Carolina, Sam C, King, now 
himself as something of a 
there are only eight insur- 
ance commissioners in the organization 
that are older in service than he. 


* * * 

The new Iowa commissioner Senator 
E. W. Clark will make a good team 
with Commissioner Tarver of Texas. 
Both are towering men. 

* * * 


Vice-President R. J. Sullivan of the 
Travelers can be counted now a regular 
convention attender. 

* * 

The Rocky Mountain and Pacifie Coast 
states were well represented at the 
meeting by Commissioners Averill of 
Oregon, Fishback of Washington, Mitch- 
ell of California, McQuarrie of Utah, 
Thulemeyer of Wyoming, Cochrane of 
Colorado and Bates of Idaho. 

* * 

H. B. Bale of Chicago, manager of the 
Standard Accident, was at the Hotel 
Stevens getting in touch with company 
sentiment as to the Chicago casualty 
situation, 

* * * 

0. B. Hartley, of Des Moines, general 
counsel of the Great Western, well 
known convention attender, was the 
first lieutenant to Senator E. W. Clark, 
the new Iowa commissioner. 

* * x 

Frank N, Julian, former Alabama com- 
missioner and now president of the 
Bankers Fire of Birmingham, attired in 
a freshly painted southern suit made a 
dashing appearance in the hotel lobby, 
but he was eclipsed by the fine white 
garb of C. 8S, S, Miller, president of the 
Insurance Advertising Conference. 

* * * 

W. S. Pope, casualty insurance com- 
missioner of Texas, entertained at din- 
ner at the Stevens, Dean Leon Green of 
Northwestern university law school, and 
Mrs. Green. The two men were class 
mates at the University of Texas. 

*x *k * 

Mrs. Mary Fairchild, efficient deputy 
in the Nebraska insurance department, 
represented her office at the convention. 
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Nebraska Agents 
Reaffirm Stand 


(CONTINUED FROM PAGE 5) 
eration and 'egislative representative at 
Lincoln, said. So now the agents have 
49 bosses, the legislatures of the states 
and the control of the District of Co- 
lumbia. He explained the new auto- 
mobile financial responsibility law. 

Practical selling ideas in fidelity and 
casualty lines were given by Kenneth 
G. Ellsworth, manager Aetna Casualty 
for Iowa and eastern Nebraska. He 
pointed out one great opportunity in 
the fact that less than 15 percent of the 
amount embezzled last year is estimated 
to have been covered by fidelity bonds. 
Mr. Ellsworth said an employe’s pleas- 
ures, joys, disappointments and_hard- 
ships may easily alter his method of 
living or thinking to such an extent that 
his employer will suffer and the em- 
ployer can hardly keep clearly informed 
on all these activities of his employes’ 
private lives. The employer who bonds 
his employes is doing them a good turn 
as well as protecting ‘himself. 

Agent-Mayor Is Speaker 


President J. B. Hillers presided, in- 
troducing Mayor William Madgett of 
Hastings, who welcomed the agents. 
Mr. Madgett, a member of the Madgett 
Bros. Insurance Agency of Hastings, 
said on account of the nationwide busi- 
ness depression he would extend a wel- 
come without the usual “key.” E. M. 
Porterfield made the response, stress- 
ing the need of a qualification law. He 
said the 93 counties of the state should 
be organized with live agents in county- 
seats as chairmen of county subdivisions 
of the state association. 

Meetings should be held at least 
quarterly with worth while discussions 
by state or special agents. He said this 
would arouse sufficient interest by the 
time of the annual state convention to 
influence many more agents to attend. 
He said the state meeting should be a 
school of instruction worth while at- 
tending. 

Advocates Waking Up 

He also urged that the Nebraska asso- 
ciation should take action backing the 
National association in its efforts to 
eliminate branch offices. “Let us wake 
up before it is too late,’ he said. “Such 
a movement as this on the part of sev- 
eral companies can be more easily 
stopped before put into actual working 
order than eliminated afterwards.” 

President Hillers then delivered his 
annual address which was presented in 
large part in THe NATIONAL UNDER- 
WRITER, issue of June 11. Mr. Hillers 
took up the question of branch offices 
also and their effect on local agents, and 
he referred to bank and trust company 
agencies in larger cities. 

Special committees appointed were: 
Resolutions, R. C. Alexander, chairman; 
Cecil Bachovitch, R. D. Rasmussen and 
Joe H. Steele; auditing, Paul C. Hus- 
ton, C. M. Druse and I. H. Otto; nom- 
inating, Fred Groth, C. T. Flower and 
C. S. Morrow. 

Gus M. Wise, Lincoln branch man- 
ager Western Adjustment, then gave his 
worth while talk on cooperation between 
agents and adjusters which also was 
presented in the issue of June 11. 

Snapp Makes Fine Talk 

One of the most valuable offerings was 
that of Fred C. Snapp, farm superin- 
tendent Aetna of Hartford in the west, 
upon farm values, farm insurance and 
the present low level of replacement 
costs, which was presented at length in 
the last issue. 


from the risk, could guess as well on it 
as an agent only 12 miles away. What 
the companies want is an agent who gets 
on the ground and makes conscientious 
inspections. 

Farm values have declined in the last 
ten years from 50 to 60 percent, he says, 
and building values since 1928 approxi- 
mately 25 percent, so that policies writ- 
ten in 1929 are too high for this year. 

E. D,. Lawson, western marine depart- 


Mr. Snapp said that an |} 
office man in Chicago, 300 miles away | 
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ment manager Fireman’s Fund, gave an 
interestine talk on marine insurance, 
taking up some of its history and 
growth. He said marine business has 
grown so that now there are 150 com- 
panies writing it. After his formal ad- 
dress he conducted an open forum, an- 
swering many questions as to costs, 
forms, etc. 

It was reported that the association 
membership has increased 50 percent in 
the last year. One hundred percent of 
all agents who can qualify in Hastings 
| are members of the association. 

Dort’s Address Struck Fire 


The address of former Commissioner 
Dort, in which he advocated that bank 
and trust companies be not licensed as 
local agents, caused a great furore. Vice- 
President M. C. Rathburn of the First 
Trust Company of Lincoln, who is man- 
ager of the insurance department, and 
Manager C. A. Abrahamson of the in- 
surance department of the Omaha Na- 
tional Company rose to their feet and 
defended institutions like theirs being in 
the business. There was a heated argu- 
ment and at times there were two or 
three men on the floor all desiring to 
participate. The two agencies declared 
they would resign from the state asso- 
ciation. 








| INSURANCE STOCK 
| QUOTATIONS 














By H. W. Cornelius & Co., 105 South 
La Salle St., Chicago, as of June 15 
Div. per 











Stock Par Share 3id Asked 
Aetna Cas, ..... 10 1.60 61 65 
Aetna Fire ..... 10 2.00 42 44 
Aetna Life ..... 10 1.20 41 43 
Agricultural ... 25 4.00 85 95 
Amer. Alliance.. 10 1.60 23 25 
Amer. Equitable. 5 1.20 9 11 
American, N 1.00 15 17 
Amer. Regerve.. 10 3.00 23 26 
Amer. Reins ... 10 3.00 : 38 

|} Amer. Surety ... 25 6.00 52 56 
| Automobile ..... 10 1.20 23 26 
3altimore Amer. 5 .80 10 11% 
jankers & Ship. 25 3.50 95 105 
BOSTON wc ccececs 100 16.00 440 470 
Brooklyn ....... 5 1.20 9 11 
CerolimS .ccecces 10 1.50 21 23 
City of N. Y¥....100 16.00 210 235 
Continental Cas. 10 1.60 27 29 
Continental .... 10 2.40 38 40 
Fidelity & Dep.. 50 9.00 134 140 
Fidel. Phenix... 10 2.60 42 44 
Wire ASOM... 2.0% 10 1.60 17 19 
Fireman's Fund. 25 5.00 73% 74% 
Fireman's F. Ind. .. Re 20 28 
Firemen’s ...... 10 2.20 19 21 
PRARRINM .csccee 5 1.60 22 24 
Glens Falls . 10 1.50 41 447 
Globe & Rutgers.100 24.00 495 920 
Great Am. Fire. 10 1.60 24 26 
Great Am. Ind.. 10 << 16 18 
BEGMOVEP .aveces 10 1.60 28 30 
Harmonia ...... 10 1.50 20 22 
Hartford Fire .. 10 2.00 50 52 
Home F. & M... 10 2.00 ~ 30 
Ott, Te Rec wwe 10 2.00 28 30 
Homestead ..... 10 1.00 15 17 
Independ. Indem. 5 ‘ 31% 5% 
Independ, Fire... 5 see 5 7 
Ins. Co. of N. A. 10 *2.00 50 51 
Knickerbocker .. 5 1.50 9 12 
Lloyds Cas. .... 10 60 5% 614 
Maryland Cas. .. 10 *2.00 18 20 
Merchants, Com. 10 2.00 50 55 
Merchants, Pfd..100 7.00 108 ‘ 
Merch. & Mfrs... 5 eas 8 11 
National Cas. ... 10 1.20 15 16 
National Fire... 10 2.00 49 51 
National Liberty 5 50 7% 8% 
National Surety. 50 5.00 37 
National Union..100 12.00 85 
New Hampshire. 10 *1.00 51 
Northern, N. Y.. 25 1.00 75 
North River .... 10 2.00 34 
N. W. National... 25 5.004 100 
Occidental ...... 10 ne 4 17% 
Pacific Fire .... 25 6.00 6 
Peoples Natl.... 5 .50 6 
Phoenix Ins..... 10 2.00 59 
Preferred Aceci.. 20 3.00 36 
Prov. Wash. .... 10 2.20 44 
Pacific Mut. Life 10 2.40 58 
Transport. Indem, 10 we 71% 
| Transportation . 10 re 81% 
| Travelers ...... 100 2200 7257 
U. S. Casualty.. 25 400 16 
U.S. Fid. & Guar. 10 2.00 21 
a ee eee 2.40 43 
;}U S. Mer. & Sh..100 16.00 275 
Westchester .... 10 %2.50 36 





*Pxtra dividend paid. 
+Ex dividend, 


James Barnett, for 25 years an ad- 
juster of the Continental in Indiana, died 
Suddenly last week. He had suffered an 
attack of the flu recently but had re- 
turned to his work and had been in his 
office the day he was stricken. 
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: Mental Attitude and Sales 


in the current issue of 


ANGLES OF BUSINESS 





More than 
30,000 major executives 
in the United States 
and Europe did. 





Send for your copy today 





FREE—TO INSURANCE AGENTS 
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Getting at Modern Figures 


Frep C. SNAPP of western 


AETNA, 


Chicago, 
farm superintendent of the 


dered the 


ren- 
a most valuable serv- 
attention of 
surance people the necessity of bringing 


business 
ice in bringing to the in- 


building costs up to date in loss ad- 
values on which 
amount of 
adjustments are. still 
the old high gear. 
been a decline in all sorts of 


outside of 


justments and in fixing 


to predicate the insurance, 


Seemingly some 


being made on 


There has 
building materials especially 
the The price of labor also 
has the 
union prices still prevail. 
fortunately the old 
bases are being applied in 
at replacement costs. 

An adjuster tells of an experience that 
this point. A had 
insurance on the a com- 
wealthy 


large cities. 
cities 

Un- 
being 


gone down outside of 
where 
figures are 
used or city 
arriving 
illustrates company 
the house of 


paratively who bought 
some land in the neighborhood of Crown 
Point, Ind., had_ the re- 
modeled It being painted and 
perhaps due to the painters’ carelessness 
the 
The 


contractor 


man 
and house 
was 
fire and burned. 
Chicago got a 
estimate before 
The value, accord- 
something 
loss department of 


building caught 
owner residing in 
to make 
filing proofs of loss. 
ing to the 
$9,000 


an 
contractor, was 


over The 


felt that this was unrea- 

The 
sought a local contractor 
of good repute and he brought in an 
$4,450, backing it up with 
facts and figures that could not be dis- 
puted. 

In the first contractor 
had based his estimate on Chicago prices 
and perhaps even prices that had pre- 
vailed in days gone by. The other con- 
tractor was basing his figures on Crown 


the company 


sonably high. adjuster went to 


Crown Point, 


estimate of 


other words, 


Point, Ind., costs. In some localities 
the decline in lumber prices has been 
considerable. Material of all kinds, 
especially as one gets away from the 


cities, can be purchased at much less 
than could be done a few years ago. 

It all goes to show that there needs 
In 


adjustment of contents losses and 


to be a revision of cost estimates. 
the 
stocks of all kinds the estimate should 
be done in the locality where the fire 
occurred and not at the most convenient 
large city. Insurance companies need to 
watch this branch of the business. In 
these days of lowered income it might 
be well to study carefully the saving that 
can be made on adjustments if done 
more deliberately and intelligently. 
much money, 


Too 
in our opinion, is handed 


out through the loss route. 


Factors in Business Success 


who 
remarks : 
work it isn’t how 
counts, but how 
often you decide right.” 


FEATHER, 
Figures” 


WILLIAM gets out 
“In many 
much you do 
much you do well 


The 


“Timely 
lines of 
that 


and how 


cultivation of good judgment, the use of 
common sense, the reaching at calm, de- 
liberate conclusions, all are great factors 
in a business office. These are matters 
which cannot be ignored now. 


Studying One’s Experience 


Every progressive agent who is gaining 
ground realizes that a study of his own 
experience is most valuable. If he is not 
able to close a sale and can find the rea- 


son why, very often he is able to strengthen 
his weaknesses and bolster up his argu- 
ments. Self-analysis and education are 
vital factors in selling today. 





Paul Schmuck, state agent in St. 
Louis for the America Fore group, is 
receiving congratulations on the arrival 
of another baby boy at the Schmuck 
household June 11. 


_John G. McHale, ‘eocel agent for the 

‘ew York Underwriters in southern 
Illinois, and his son were injured when 
their automobile collided with an un- 
lighted automobile that was parked on 
the state road between Collinsville and 
Alton. Mr. McHale was driving to his 
home in Alton when the mishap oc- 
curred. 

F. H. Cornell, manager farm depart- 
ment Home of New York in Chicago, 
and Mrs. Cornell drove by automobile 
to New Hampshire to attend the gradua- 
tion of their son from Dartmouth. They 
will be gone for about two weeks. 

C. F. Cuningham, 60, senior partner 
in the Cuningham & Newell Company, 
Little Rock, Ark., died at his home 
there last week. He was a former 
deputy state insurance commissioner 
and had been actively engaged in the 
insurance business for the past 20 years. 


George G. Ebbert, Cook county man- 
ager of the North America, was given 
a 25-year gold service medal by Man- 


ager C. R. Tuttle at a luncheon of the 
western department officials of the 
North America in Chicago this week. 


When Mr. 


Ebbert went with the west- 


ern department of the North America 
25 years ago, the company had total 
resources of only $13,000,000. Shortly 
after he joined the company the San 


Francisco fire occurred, and the total 
assets dropped to $10,000,000 and sur- 
plus $1,000,000. Mr. Ebbert’s entire 
connection with the company has been 
in the western department at Chicago. 


W. M. Frink, western general agent 
of the Norwich Union, and Arthur W. 
Lewis, Indiana state agent, last Friday 
visited the agency of Schindler Bros. at 
Mishawaka, Ind., and presented them 
with a 50-year service plaque. The 
agency has represented the Norwich 
Union since June 23, 1881. Mr. Frink 
made the trip from New York for the 
purpose of thus honoring the company’s 
half-century representatives. 





George L. Frank, Kentucky special 
agent Aetna Fire, and Miss Marie A. 
Dubourg, office manager of a Shelby- 
ville, Ky., agency, were married at 
Louisville last week. 

W. F. Watson, vice--resident of the 
Stuyvesant of New York, who had been 
absent from the office for several weeks 
because of a badly sprained ankle, is 
again at his desk, though forced to use 
a cane in getting about. 


John A. Campbell, vice-president of 
the Home, now vacationing in Europe, 
is due to return to New York the latter 
part of the present month. 


Mrs. Henry Clay Stuart, widow of the 
former manager of the Iowa Home of 
Dubuque, and old time field man, and 
mother of J. Clay Stuart, Iowa state 
agent of the Aetna, died last week. She 
was 81 years of age. 


F. W. Bland, Pacific Coast manager 
of THE NATIONAL UNDERWRITER and vice- 
president of the “Western Underwriter,” 
is receiving congratulations on the ar- 
rival of a 9%-pound boy June 12. 


T. M. Baldwin, former insurance 
superintendent of the District of Co- 
lumbia, has now opened an agency in 
+f nipamaiaees building at Washington, 


Ambrose Powell, 60, who conducted 
one of. the largest insurance agencies in 
Summit, N. J., died last week. Mr. 





Powell had been in agency work for 
more than 20 years. Before going to 
Summit he was with the Home in New 
York City. 

J. G. Steffens of Indianapolis, Indiana 
manager of the National Union Fire, is 
receiving the condolences of his friends 
owing to the death of his five-year old 
daughter, Joan, last week at St. Francis 
hospital, Evanston, II. 


Former Insurance Commissioner 
Clare A. Lee of Oregon is spending the 
summer in his place that he bought near 
Salem but expects in due season to re- 
turn to his old home near Eugene and 
resume his work as a local agent. 


George M. Woodcock, 68, president 
and treasurer of the George M. Wood- 
cock Company of Buffalo, died at his 
home there. He founded the company 
more than 30 years ago. 


Thane Benedict of Ionia, Mich., sec- 
retary and treasurer of the Wardle 
Agency there, has been elevated from 
deputy grand commander of the Michi- 
gan Knights Templar to grand com- 
mander. Mr. Benedict is well known to 
insurance men in the state. 


E. R. Hardy, secretary of the Insur- 
ance Society of New York, sailed on the 
Transylvania June 6, intending to spend 
a few weeks in England and France. 


G. W. Richardson of Chicago, vice- 
president of the Ben P. Branham Print- 
ing Company, vice-president ‘Hotel 
Bulletin,” assistant secretary “Insurance 
Field,” assistant Chicago manager of the 
Courier-Journal Job Printing Company 
of Louisville, well known to insurance 
men because of his insurance printing 
activities, died in his bed at the Penn- 
sylvania hotel in New York from heart 
disease. He called the hotel office from 
his room about 8 o'clock Friday morn- 
ing telling them he was seriously ill and 
asking for a physician. When the doc- 
tor arrived at the room Mr. Richardson 
was dead. He leaves a widow and a 
daughter 17 years of age, who graduated 
this week from the University of Chi- 
cago high school. 

Mr. Richardson had attended the golf 
tournament of the automobile super- 
intendents the day previous to his death 
and was accompanied to his hotel by 
J. Ross Moore, manager of the Na- 
tional Automobile Underwriters Asso- 
ciation. Mr. Moore brought the body 
to Chicago. 

Mr. Branham and Editor H. M. East- 
man of the “Hotel Bulletin” had started 
the day before Mr. Richardson’s death 
for Vancouver to attend the Hotel 
Greeters’ convention and from there 
they and their families were to journey 
on to Alaska. They were caught by 
telegraphic advices at Portland and Mr. 
Branham and Mr. Eastman returned to 
Chicago. Mr. Richardson was a mem- 
ber of the Blue Goose and had $2,500 
insurance in that organization. 





Ernest Sturm Gets 
the Lindbergh Policy 


In appreciation of the 40th an- 
niversary of Ernest Sturm’s con- 
nection with the America Fore 
group, of which he is now chair- 
man of the board, agents of the 
fire companies composing the or- 
ganization have been sending in a 
number of special lines, not the 
least appreciated being one from 

. R. Murray, agent for the Fi- 
delity-Phenix at Princeton, N. J., 
covering the “new dwelling in 
course of construction for Col. C. 
A. Lindbergh.” 
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OHIO AND WEST VIRGINIA 











Objecting to Propaganda 





Ohio Local Agents Are Smoking Out 
Effort to Weaken Their Organiza- 
tions by Innuendo 





Agents generally in Ohio are very 
much alert and awake to what seems to 
be a campaign of suggestion and in- 


nuendo which has recently come to light 
and which is being promoted with the 


evident intention of impairing the ef- 
ficiency of local agents’ organizations 
all over the state. The propaganda is 
apparently a very definite effort to dis- 
credit local agents organizations and 
shows that there is apparently an or- 
ganized effort being carried on with this 
objective. 

These efforts, which seem to center in 
the activities of a small group of field 


men, are well known to the local agents 
who are leaders and they are quietly but 
very effectively dealing with the situa- 
tion, which is presenting a most excel- 
lent opportunity for coordination of the 
agents ranks. It has already been dem- 
onstrated that the agents are determined 
to stand together and meet whatever is- 
sues they have to face on a basis of co- 
operation never before considered pos- 
sible. : 

Some of the agency leaders have ex- 
pressed the view that they do not object 
to meeting issues which are clearly de- 
fined and which are declared in the 
open, but that the insidious methods 
being used at present are unworthy of 
the support of any branch of the insur- 
ance business and will be met with op- 
position which will have very practical 
results for those interested. 

It is felt that a great majority of the 





companies are not back of these activi- 
ties and that they will soon be entirely 
uncovered and shown up in their true 
light. 


Insurance Men, Bankers Confer 


CLEVELAND, June 17.—The stand- 
ing committee of the Insurance Board 
of Cleveland on cooperation with local 
banks met with the bankers last week in 
a conference on mutual problems. Five 
members of the committee and 11 
bankers, representing all the leading 
banks of the city, were present. Bank- 
ers expressed themselves as feeling that 
such meetings with the insurance com- 
mittee have done much to improve the 
relations between these two lines of 
business. 

Last week’s discussion included mat- 
ters of escrow, proper recognition of 
the bank’s mortgagee interest, receiver- 
ship matters and other problems of the 
day. 


New Ohio Tax Bill 


The Ohio legislature has passed and 
sent to the governor for his approval 
a classification tax measure. The act 
puts a tax of 5 mills on capital and sur- 
plus of insurance companies and taxes 
income from investments at 5 percent 
and shares and capital of financial insti- 
tutions at 2 mills. 


Ohio Notes 


J. C. Huebner, 51, member of the 
of Canton & Huebner, adjusters, 


firm 
died 


at his home in Dayton, O., last week. 

The Indemnity Insurance Agency of 
Cleveland has been incorporated’ by 
W. S. Reeder and others. 




















Will Preside 











Indiana Field Groups Elect 


J. W. Noble Heads Fire Underwriters 
Association—R. S. Fitzgerald Is 
Blue Goose Chief 








INDIANAPOLIS, June 17.—The an- 
nual meeting of the Indiana Fire Under- 
writers Association was held here Mon- 
day with 60 members present. Officers 
elected were: President, J. W. Noble, 
Security of New Haven; vice-president, 
T. R. Dungan, Fidelity-Phenix; secre- 
tary-treasurer, O. E. Green, Providence 
Washington; executive committee: J. C. 


Johnson, Pennsylvania Fire; E. E. Mc- 
Laren, Crum & Forster, and G. L. 
Heinz, Springfield. 


There were no company officials pres- 
ent and no addresses other than that 
of the retiring president, J. C. Johnson. 
Mr. Johnson was presented with a beau- 
tiful Hamilton wrist watch, C. J. Rich- 
man, American of Newark, making the 
presentation. 

The annual meeting of the Indiana 
Blue Goose was Monday night with 60 
members present. Most Loyal Gander 
Ross A. Moore, Firemen’s, presided. 
The following officers were elected: 
Most loyal gander, R. S. Fitzgerald, 
Atlas; supervisor, P. J. Mangan, Royal 
group; custodian, J. N. Cline; guardian, 
T. W. Sprickman, Philadelphia F. & M.; 
keeper, H. E. Smith; wielder, Irving 
Williams, “Rough Notes.” The Indiana 
pond now has the unusual distinction of 
having had a father and son as most 
loyal ganders, John Fitzgerald, the 
father of R. S. Fitzgerald, having served 
in that office in 1911 and 1912. Retir- 





ing Most Loyal Gander Moore was pre- 
sented with the past most loyal gander 


pin by O. E. Green. Messrs. Moore 
and Fitzgerald were elected delegates to 
the grand nest meeting, with H. E. 


Smith as alternate. 


Fire College Course Will 


be Conducted in Illinois 


“Fire Prevention, Control and Ex- 
tinguishment” is the theme of the four- 
day program of the seventh fire college 
conducted by the University of Illinois, 
which opens next Tuesday at Urbana 
and continues through Friday. Among 
the speakers scheduled and their sub- 
jects are D. T. Wright, engineer Na- 
tional Board, “The Chemistry of Fire”; 
State Fire Marshal S. L. Legreid, “Ar- 
son Investigations and Fire Marshal Ac- 
tivities’; R. E. Vernor, Western Actu- 
arial Bureau, “The Firemen’s Job in Fire 
Prevention”; Clarence Goldsmith, assist- 
ant chief engineer National Board, “Hy- 
draulics of Fire Streams and Friction 
Loss in Fire Mains”; Chief F. C. McAu- 
liffe, fire insurance patrols, Chicago, 
“Salvage, Overhauling and Ventilation”; 
H. A. Reinebach, district inspector IIli- 
nois Inspection Bureau, “Fire Hazards 
and Their Correction.” H. K. Rogers, 
engineer Western Actuarial Bureau, will 
supervise a series of drills and evolu- 
tions at the training tower Thursday and 
Friday afternoons. 





Lansing Agents to Reciprocate 


LANSING, MICH., June 17.—Lan- 
sing Association of Insurance Agents 








W. F. ALEXANDER 


W. F. Alexander of Charles Town, 
W. Va., president of the West Virginia 
Association of Insurance Agents, well 
known in the agency ranks of his state, 
will preside over the annual delibera- 
tions of his organization at Huntington 
Thursday and Friday of this week. 


believes implicitly in the principle of 
reciprocity in business and will so inform 
President Debois Young of the Hupp 
Motor Corporation, which recently 
transferred all of its fire business from 
mutuals to stock companies, it was de- 
cided at the final meeting of the sea- 
son for the association. 

President W. Everts Rouse was au- 
thorized to write the Hupp corporation’s 
head expressing the Lansing associa- 
ticen’s commendation of that concern’s 
friendly gesture toward stock insurance 
and its representatives. ‘Ihe members 
agreed that Mr. Young shouid be in- 
formed that special consideration will be 
given Hupmobiles by Lansing agents 
when they are in the market for cars 
in the future. 


Still Plenty of Licenses 


LANSING, MICH., June 17.—AlI- 
though the Michigan department is us- 
ing a selective process in licensing of 
agents under the revised insurance code, 
licenses issued for the year ending April 
1, 1932, numbered 55,579 up to June 1, 
according to Robert Morse, head of the 
licensing division. 

The actual number of _ individual 
agents licensed, however, is about 21,000, 
Mr. Morse estimated. Of the licenses 
issued, only about 5,000, up to June 1, 
were issued to applicants not previously 
licensed. In the first two weeks of June 
1,065 additional new licenses were issued. 
Fire licenses lead in number with 24,- 
602, casualty follow with 18,266, while 
life number 11,877, and cooperative and 
reciprocal only 834. 


Get Premiums From Closed Bank 


The circuit court at Goshen, Ind., in 
the suit of the State of Indiana ex rel 
L. F. Symons, State Bank Commissioner, 
vs. State Bank of Goshen, has ordered 
Receiver W. L. Shoots to pay insurance 
companies which it represented nearly 
$2,000 in premiums held by the bank 
when it was closed. 


Elvis Back on the Job 


Elvis of Urbana, IIl., announces 
It has been 


CR: 
the reopening of his office. 





closed for some time due to illness. 
He is now completely recovered and is 
back on the firing line. 





Indiana Notes 











H. B. Gray has been appointed securi- 
ties clerk by J. C. Kidd, Indiana com- 
missioner, succeeding Charles Unger. Mr. 
Gray has been in the secretary of state’s 
office. 

The D. Sherman Ellison Agency, South 
Bend, Ind., has been incorporated’ by 
D,. Sherman Ellison, G. H. McMichael and 
. Cleary, and Drake & Stewart, by 
. Drake, Ruth D. Drake and Hardin 
Stewart. 








Vinee of States in 
the Northwest 


Girard New Blue Goose Head 


Spink Named President of Wisconsin 
Fire Prevention Association at 
Its Annual Meeting 














MILWAUKEE. June 17.—The Wis- 
consin Blue Goose at a joint meeting 
with the Wisconsin State Fire Preven- 
tion Association here Monday evening, 
elected Harvey J. Girard, Providence 
Washington, most loyal gander. Other 
officers elected were: J. C. Qualmann, 
Queen, wielder; H. C. Busack, Norwich 
Union, supervisor; J. R. Sullivan, Wis- 
consin Inspection Bureau, guardian; C. 
M. Garst, Wisconsin Audit Bureau, 
keeper; Martin Blank, Springfield, cus- 
todian. 

_ The fire prevention association elected 

O. Spink, London Assurance, presi- 
pe C. A. Lofgren, Security of Iowa 
vice-president, and C. R. James, Aetna, 
reelected secretary-treasurer. President 
Spink will appoint the executive com- 
mittee at a later date. 


Firemen’s Course Offered 
in University of Wisconsin 


Starting Tuesday of next week and 
continuing through Friday, the third an- 
nual short course in firemanship will be 
conducted by the University of Wiscon- 
sin at Madison. J. E. Messerschmidt, 
assistant attorney-general of Wisconsin, 
will discuss “Law and Evidence in 
Arson Cases.” W. C. Morton, chief of 
the Winona, Minn., fire department, will 
deal with “Fire Department Organiza- 
tion and Administration.” J. E. Florin, 
superintendent fire prevention division 
Wisconsin Industrial Commission, will 
talk on “Selling the Fire Department to 
the Public.” F. R. Daniel, chief engi- 
neer, Wisconsin Inspection Bureau, will 
explain “The Chemistry of Fire and 
Combustion.” Clarence Goldsmith, chair- 
man fire extension service committee, 
will tell of “Simplified Fire Department 
Hydraulics.” R. E. Vernor, Western 
Actuarial Bureau, will discuss “Fire 
Waste in Industry.” Eugene Hackett, 
assistant chief Milwaukee fire depart- 
ment, will tell of “The Work of the 
Fire Prevention Bureau.” 





No Reciprocity Tax Repeal 


MADISON, WIS., June 17.—By a 
vote of 15 to 14 the senate killed the 
Severson bill to repeal the reciprocity 
tax law. At every session of the legis- 
lature since 1917 Senator Severson has 
presented a bill of this sort. At prac- 
tically every session it has been de- 
feated by a narrow margin. 

Senator Blanchard of Edgerton de- 
clared that the rate of taxation in Wis- 
consin on insurance companies is now 
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TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 


False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity, reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven. 


that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 





History records that the world progressed. and was in every way better and more prosperous in the year 

100 than in the year 1 AD. History records that the world progressed. and was in every way better and 

A more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 

= was in every way better and more prosperous in the year 1900 than in the year 1000 A D.. and History will 

= continue to record the progress of the world. and this record will show the year 2000 in every way better and 

3 more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 

most people do believe that the year 1931 will be in every way better and more prosperous than the 

year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said : 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen". | 

Today Faith is as then. Today. as then, True Optimism is Faith. Thinking men must be and are True Opti- = 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 

of progress and prosperity 


Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so". Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 
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NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 








NEAL BASSETT, Chairman of Board 
HENRY M GRATZ, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


"NEAL BASSETT, President _ 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


~——~"NEAL BASSETT, President _ 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
JOHN KAY, Vice-President A. H. HASSINGER, Vie vesiens BAS WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board _ 
W E WOLLAEGER, auras JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
ELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. SCRA, President EAL BASSETT, Vice-President 
JOHN KAY. Vice-Precident. A. H. HASSINGER, Vice-President | WELLS T. BASSETT, Vice-President | ARCHIBALD KEMP. 24 Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President ‘ ———— NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
NEAL BASSETT, Chairman of Board _ 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE. President H. S. LANDERS, Vice-Pres. & Gen'l Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres 
EARL R. HUNT, Vice-Pres. S. Re McCLURE, Vice-Pres.” HN KAY, Vice-Pres. - A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman of Board 

















































Cc. W. vescener President H. S. LANDERS, Vice-Pres. & Con Commees W. VAN WINKLE, Vice- “or E. C. FEIGENSPAN, Vice-President 
N KAY, Vice-President HASSINGER, Vice-President LLS T. BASSETT, Vice-President 
COMMERCIAL CASUALTY INSURANCE COMPANY 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Ill. 10 Park Place San Francisco, California 
H. A. CLARK, Manager Newark, New Jersey 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H.R, M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 
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Capital $500,000 


Progressive, yet conservative 


WILLIAM H. KOOP, 
President 


ALEXANDER R. PHILLIPS, 
Vice-President 
GEORGE E KRECH, , 


Vice-Pres. & Secretary 


GERALD D. GREGORY, 
Secretary 


ALLEN W. FLEMING, 
Ass't Secretary 


Ass’t Secretary 


AMERICAN NATIONAL 


FIRE INSURANCE COMPANY 
Columbus, Ohio 


Operating Along Sound Lines 


E. PHILLIP GUSTAFSON 























ST. LOUIS 


PQ SOPHISTICATED 

ENVIRONMENT 
UNRIVALLED 
CUISINE 


AT THE 
HOTELS 


MAYFAIR 


8th and St. Charles 
Club-like luxury in the midst of 
business, theatre and shopping 
districts. Superbly appointed 
rooms. Dining room and coffee 
shop. Garage service. 400 rooms 
with bath $3.00 up. 


LENNOX 


9th and Washington 
St. Louis’ newest fine hotel andthe * 
emartest. The last word in comfort 
and distinction. Ice-cooled dining 
room and coffee shop. 400 rooms 
with tub shower in every 
room $3.00 uj 


KINGS-WAY 


West Pine and Kingshighway 
Opposite beautiful Forest Park. 20 
minutes from downtown. Roomy, 
homelike accommodations for a 
day, a month or a year. Room 
and bath $2.50 to $4.00. 


HEISS 
HOTEL SYSTEMS 


Owners and Operators 
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so high that if the bill were passed other 
states would tax Wisconsin companies 
more than they are benefited. “Every 
tax of this sort,” he said, “whether it 
is a tax on cigarettes or a tax on gaso- 
line, is paid by the user. If taxes are 
increased on insurance companies op- 
erating in Wisconsin, policyholders will 
have to bear that burden.” 


Clearing Association Elects 


MILWAUKEE, June 17.—At the an- 
nual meeting of the Milwaukee Under- 
writers Clearing Association it was 
voted to continue the operations of the 
organization. Henry Eckstein of the 
C. F. Hibbard Company was reelected 
president and Miss Mary Myers of My- 
ers & Wilkinson was again elected 
manager. The association is now en- 
tering its 30th year of activity. 


Again in Fire Waste Contest 


MILWAUKEE, June 17.—Milwaukee 
will participate again this year in the 
National Fire Waste Contest and the 
health conservation contest sponsored 
by the U. S. Chamber of Commerce. 
For the last seven years Milwaukee has 
won an honor award in the fire waste 
contest. 

W. F. Ardern, chairman safety divi- 
sion, reported an enrollment of 10,786 
men and women of 663 companies in 
the three schools sponsored by the di- 
vision. F. R. Daniel, chief engineer 
Wisconsin Inspection Bureau, reported 
an enrollment of 1,838 persons from 151 
companies in the fire prevention school, 
with 591 graduates. 





Moorhead Rating in Doubt 
MOORHEAD, MINN., June 17.— 


Moorhead can not hold its present clas- 
sification unless a large number of im- 
provements are made, the General In- 
spection Bureau states in a letter re- 
ceived by city officials. 

From data gathered at an investiga- 
tion in March, a grading has now been 
completed, the communication states, 
which indicates that Moorhead is hardly 
entitled to the classification it now has. 





Exchange Against Auto Raise 


ST. PAUL, June 17.—Definite stand 
against an increase in automobile rates 
in Minnesota has been taken by the In- 
surance Exchange of St. Paul. 

Agents in &%he Twin Cities and 
throughout the state continue to ex- 
press their disapproval of an increase. 
The matter will come up for decision 
June 22 at a meeting of agents and 


company representatives at the state 
capitol. 





Probe I. G. A. Mutual’s Activity 


MILWAUKEE, June 17.—A survey 
to find out whether the Independent 
Grocers Alliance Mutual has made any 
inroads in Milwaukee territory has been 
undertaken by the Milwaukee Board and 
will be reported on within a short time. 
The board has elected C. R. McCallum, 
Philip Adler, T. Z. Clayton and Barry 
Nash, all of the A an of McCallum, Ad- 
ler, Clayton & Nash, to membership. 





Racine Agent Honored 


G. F. Miller of Miller Brothers Agen- 
y, Racine, Wis., has been elected gen- 
eral chairman in charge of directing the 
expansion program of the Association 
of Commerce in that city. The organ- 
ization is undertaking an intensive cam- 
paign to secure new members and pro- 
cure finances to increase its activities. 
As vice-chairman of “Let’s Know Ra- 
cine” week, Mr. Miller’s ability for lead- 
ership won him high recognition. 





Flowers Pleads Guilty 
ST. PAUL, June 17.—H. H. Flowers, 


former secretary of the state rural credit 
bureau, has pleaded guilty to a charge 
of sharing in the premiums on fire 
insurance placed on state-owned prop- 
erty. The board owns several hundred 
farms obtained through foreclosure and 
Flowers was accused of profiting per- 
sonally in the insurance carried on some 
of these farms. 





Mutual to Extend Field 


J. E. Kennedy, deputy insurance com- 
missioner, addressed policyholders of 
the Lynn Mutual Fire and Lynn Mu- 
tual Tornado at Neillsville, Wis., on 
farm fire prevention. A resolution was 
passed authorizing the directors to re- 
organize the fire company so that it 
can take in business in other counties 
without limit. 





Wisconsin Notes 











The Protective Insurance Agency, 1015 
Bankers building, Milwaukee, has been 
incorporated by Leslie Day, D. H. Rot- 
ter, Elmer Hillmantel and John Paddock. 

R. E. Vernor, Western Actuarial Bu- 
reau, and F, R. Daniel, chief engineer of 
the Wisconsin Inspection Bureau, spoke 
at the annual meeting of the Wisconsin 
Volunteer Firemen’'s Association, at Kil- 
bourn, Wis. 








IN THE MISSOURI VALLEY | 











St. Louis ieee Big Outing 





All Insurance Interests Unite for Re- 
creation Event—State Officials Pay 
High Tribute to Business 





ST. LOUIS, June 17.—Declaring that 
the one redeeming feature during the 
period of general depression through 
which this country has been passing has 
been the manner in which insurance has 
met its obligations, Lieutenant Governor 
E. H. Winter of Missouri, speaking 
from the viewpoint of the insurance 
buyer, paid high tribute to the insurance 
business at the Insurance Day picnic 
at the Crystal Lake Country Club. 


Cat’s Meow in Charge 


Details of the big gathering, the great- 
est thing of its kind ever staged by the 
insurance interests of St. Louis, were 
handled by the Cat’s Meow. The Mis- 
souri Insurance Council and Fire Under- 
writers Association of St. Louis, also 
cooperated in financing the outing. D. 
H. Painter, St. Louis manager St. Paul 
Fire & Marine, was chairman of the 
finance committee. Carl Lawton of the 
Lawton-Byrne-Bruner Agency,  presi- 
dent of the Missouri Insurance Council, 





acted as chairman and introduced the 
speakers. 

L. D. Thompson, state auditor, told 
of his 30 years’ experience as both a 
buyer and seller of insurance and stated 
positively that insurance is the greatest 
business in the world. Eugene Nelson, 
speaker of the Missouri house, in a brief 
talk discussed the vital importance of 
cooperating for the benefit of the busi- 
ness as a whole. J. F. Holland, deputy 
insurance commissioner, brought the 
greetings of the department. 

A number of members of the legisla- 
ture were also presented but refrained 
from making speeches. Clem Wheeler, 
assistant western manager Hartford 
Fire, Chicago, and W. O. Woodsmall, 
state agent Fire Association, were also 
permitted to take bows. In the bathing 
beauty contest, Miss Virginia Hartzel, 
Crane Insurance Agency, won the title 
of insurance queen. 





Kansas City Paper Compares 
Missouri and Kansas Rates 





The Kansas City “Times” last Friday 
carried a dispatch from Topeka, Kan., 
which set out that Kansas property 
enjoys a lower fire insurance rate than 
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does Missouri property. The article re- 
views the rate litigation in the two 
states and observes that as the result of 
rate reduction agitation in the two 
states, a compromise in Kansas brought 
lower rates while Missouri is paying 
6% percent higher rates than in 1922, 
when the rate reduction order was insti- 
tuted. Furthermore, according to the 
Topeka dispatch, Missouri is paying 
heavy costs of litigation. 

The article makes the statement that 
Missouri led in the agitation for lower 
rates in the midwest and was followed 
by Kansas and Kentucky, in both of 
which states lower rates now prevail. 

Included in the article is comparison 
of actual rates. It is stated that indus- 
trial rates in Kansas are from 27% to 
40 percent lower than in Missouri, while 
some of the dwelling house rates in 
Kansas City, Kan., are almost 50 percent 
less than in Kansas City, Mo. 


Kansas Losses Reduced 





general chairman. The feature attrac- 
tion, aside from the ball game, was a 
bull throwing contest. J. G. McFarland, 
special agent American, threw a stuffed 
dummy bull the greatest distance, thus 
gaining the title of champion bull 
thrower of the Wichita insurance fra- 
ternity and winning a five-pound pack- 
age of bacon. R. E. Vernor made the 
first run for the winning team in the 
ball game, starting a rally which en- 
abled his team to overcome a large lead. 


Missouri Field Meeting 
The Fire Prevention Asso- 
ciation and the Missouri Fire Under- 
writers Association have invited the 
Heart of America Blue Goose members 
to attend a banquet Thursday evening 
of this week at Springfield, Mo., where 
the field men are holding their annual 


Missouri 


, meeting. 


TOPEKA, June 17.—May fire losses . 


in Kansas as reported to 
Marshal Graham totalled 
compared with $182,675 in May, 1930. 
This was also a reduction of over 40 
percent from April of this year, when 
the total was $179,067. Figures for the 


State Fire 


first five months of 1931 show losses 
approximately $350,000 less.than the 
corresponding period last year. Mr. 


Graham says fire prevention activities 
throughout the state have influenced the 
reduction in fires and losses. 


Rerating Practically Complete 


Among the larger towns in Kansas 
which have received new rate books 
during the past month are Parsons, Wel- 
lington, El Dorado, Coffeyville, Galena, 
Anthony and Frontenac. Within the 
next 60 days new rates will be out for 
Leavenworth, Hutchinson and Wichita. 
This will practically complete the re- 
rating of protected towns with the ex- 
ception of two which are endeavoring to 
overcome deficiencies in their public pro- 
tection and have improvements now 
under way. 


Wichita Insurors’ Picnic 


WICHITA, KAN., June 17—The 
Wichita Insurors held their annual pic- 
nic June 11. Among the 200 present 
were a number of company men, includ- 
ing Roy E. Eblen, president Central 
States; R. E. Vernor, Western Actu- 
arial Bureau; R. A. Gamble and J. G 
McFarland, American; J. G. Updegraff 
and M. W. Slawson, Royal group, and 
N. Dekker, America Fore. 

D. T. Stover of Harris, Burns & Co., 
president of the Wichita board, acted as 


$103,191 as | 


President J. Elmer Ball, Home of 
New York, and Secretary J. Burr Tay- 
lor will report on the year’s activities. 
M. L. Clevlen, Poplar Bluff, Mo., will 
speak on “Fire Prevention from a Local 
Agent’s Viewpoint,” to be followed by 
a companion address on “Fire Preven- 
tion from a Property Owner’s View- 
point.” 


Kansas Fire School Held 

TOPEKA, KAN., June 17.—Kansas 
firemen completed the most successful 
convention and short course of instruc- 
tion they have ever held here last week. 

E. J. Stewart, chief engineer Kansas 
Inspection Bureau, was in_ charge. 
Among the speakers were F. R. Daniel, 
chief engineer Wisconsin Inspection Bu- 
reau; W. D. A. Peaslee, Underwriters 
Laboratories; E. L. Donovan, National 
Board, and R. E. Vernor, Western Ac- 


tuarial Bureau. 
Change in Iowa Agency 
The Wiegner & Duncan agency, 


Columbus Junction, Ia., will be known 
in the future as the Weigner Insurance 
Agency. Mrs. J. E. Duncan, who toox 
charge of the agency at the time of the 
death of Mr. Duncan, and who has been 
associated with Mr. Wiegner since he 
purchased the agency two years ago, 
has withdrawn from the agency to de- 
vote all of her time to writing life in- 
surance. 





Iowa Notes 














Ned Wilson has purchased the Has- 
brouck, Hallowell & Albright insurance 
agency at Jefferson, Ia. 

The Ernest Freese agency, 
has been sold to H. E. 
souri Valley. 


Adair, Ia., 
Evans of Mis- 
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Oklahoma Blue Goose Rally | 





John E. Wilkinson of Trezevant & 
Cochran Was Elected Most Loyal 
Gander of Pond 





OKLAHOMA CITY, June 17.—L. E. 
Antene, assistant manager Oklahoma In- 
spection Bureau, was elected most loyal 
gander of the Oklahoma Blue Goose at 
the anual meeting. Other new officers 
elected include John E. Wilkinson, of 
Trezevant & Cochran, supervisor; Tom 
E. Earp, custodian; E. H. Richard, 
guardian; J. C. Dickerson, keeper golden 
goose egg; Carl Edwards of Fuller Ad- 
justment Company, wielder. Newly 
elected guards include B. A. Matthews, 
W. C. Brady, J. V. Blackard, Guy Ed- 
ward Fuller, Guy Postelle, Tom J. 
Hayes, Jr., B. H. Aust and H. W. Coo- 
ley. Delegates to grand nest are F. 
C. Newcomer and T. Ray Phillips and 
alternates are C. T. Ingalls, manager 
Oklahoma Inspection Bureau, and John 
Benson, 





| state 


Enid Meeting Well Attended 


Important Topics Discussed at Regional 
Gathering of Oklahoma Association 
of Insurors 








ENID, OKLA., June 17—A regional 
meeting of the Oklahoma Association 
of Insurors here Friday was well at- 
tended. F. Wiley Ball, president of the 
state association, presided. 

William Murdock, secretary of the 
insurance board, made the main 
address. Recently appointed to the of- 
fice, his first move was to make 
plans for the elimination of illegitimate 
agents, a sore spot in Oklahoma as else- 
where. He enlisted the support of the 
local organizations, which was gladly 
given, and as a result over 800 licenses 
from all over the state have been pro- 
tested. It is expected that the facts 
which will be presented to and elicited 
by the board in these cases will result 
in a great step toward leaving the in- 
surance field to the insurance man. 

J. A. Frates, Jr., president of the 





Tulsa association, spoke at lunch on 
the value of local boards. The subject 
was particularly appropriate in view of 
the recent organization of the Enid 
agents, under whose auspices the meet- 
ing was held. 

Sam Stewart, Oklahoma City general 
agent, spoke on some phases of inland 
marine coverage. Clairborne Davis of 
Tulsa presented a paper on “Automo- 
bile Insurance and Reasons for In- 
creased Rates.” He suggested that an 
attempt be made to have motorists sign 
safety pledge cards, the cards to be 
turned in to the state organization. The 
basic thought is to evidence to the pub- 
lic that insurance men are interested in 
getting rates reduced. 

Compensation Increase Explained 


The proposed increase in compensa- 
tion rates, averaging 57.9 percent, was 
explained by Mr. Fletcher of the Okla- 
homa Rating Bureau. An increase is 
clearly indicated by the heavy loss ratio 
of the last two years, which averages 
98.7 percent. 

Mott Keys, secretary of the state as- 
sociation, reported for the legislative 
committee, in the absence of Chairman 
Ancil Earp. This committee did a 
great deal of hard and highly successful 
work at the last session of the legisla- 
ture, when several measures inimical to 
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the insurance interests of the state were 
presented and defeated. 


Texas Board Must License 
Corporation as an Agent 


AUSTIN, TEX., June 17.—In grant- 
ing a mandamus sought by the James 
N. Tardy Company to compel the board 
of insurance commissioners to issue an 
agent’s license to the corporation, the 
supreme court held the commission had 
no power or authority to deny a license 
to a corporation. The commission has 
refused to do so, holding that it was 
legislative intent that only individuals 
should be licensed. The Tardy Com- 
pany is agent for the Commercial 
Standard. The court held that in the 
absence of a specific statute barring 
such action, it is presumed that a legal 
corporation, with a charter’ broad 
enough to cover the operation, should 


be permitted to have a license, even 
though the insurance board may fur- 
ther require that every person acting 


for the company in soliciting business 
to possess the qualifications set forth 
for an agent. References to the word 
“person” in the statutes pertaining to 
such licenses does not preclude a cor- 
poration from being granted such a li- 








CREDIBILITY 














GENTS of the Kansas City 
Fire and Marine believe in 











the company they represent 
and the judgment of the men 


who lead it. 


These men under- 


stand agents and know what 
they like because all have been 
successful local agents with wide 
experience in the well known 

° Kansas City agency of R. B. 
Jones & Sons. 


Agents are always told very 


simply, 


directly and without 


flourish just what the Kansas 














City Fire and Marine will do 
for them in the way of service 


and aid in helping solve their 


Organized and man- 


aged by R. B. Jones & 
Sons, Kansas City, 
Chicago 


problems. There is never over- 
statement for tha purpose of 
obtaining agents. The company 
promises only that which it can 


live up to. It is this credibility 
of the Kansas City Fire and 
Marine which makes it so pop- 
ular with agents. You also will 
like this straightforwardness. 


Kansas City Fire and Marine 


Insurance Company 


Chicago, Ill. 


Insurance Exchange 


Kansas City, Mo. 
Federal Reserve Bank Bldg. 
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cense, the court said. Corporations are 
specifically barred from having licenses 
as agents for life insurance. 





Texas Blue Goose Meets June 29 


The annual meeting of the Texas 
Blue Goose will be held in Dallas June 
29. Most Loyal Gander Henry L. Rose 
will be a visitor on that date and a 
number of candidates will be initiated. 
Several members of the ponds in south 
and southwest Texas will be in attend- 
ance, 


Celebrate 10th Anniversary 


SAN ANTONIO, TEX., June 17.—The 
Rohde & Gittinger agency recently cele- 
brated its 10th anniversary. The agency 
was originally the Rohde-Beuhler Realty 
Company. Mr. Beuhler then sold his in- 
terest to Mr. Crehan, and the agency 
name was changed to Rhode-Crehan 
Realty Company. In 1921 Mr. Gittinger, 
who had been a special agent for the 
Hornberger, Schmitt & Co. general 
agency, now Hornberger, 3eckman & 
Co., bought the interest of Mr. Crehan. 
Since that time the agency has gone 
forward under its present name until 
it has become one of the larger agencies 
in San Antonio. 





Oklahoma Notes 





The J. W. Holmes agency, Carnegie, 
Okla., has been sold to R. C, Schaeffer. 

The Oklahoma City Insurance Women’s 
Association discussed policy contracts at 
its last meeting. 

The Clint Malloy local agency, Gran- 
ite, Okla., has been sold to George W. 
sriggs. 

The Tonkawa, Okla., board of Fire & 
Casualty Underwriters has been formed 


with A. R. Smith as president and E, G. 
See, secretary-treasurer. 

The insurance department of the 
Yadon Investment Company, Tulsa, 
Okla., has moved to the offices formerly 
occupied by the Dickey, Ashby, Foun- 
tain agency. 


Three new agencies have been added 
to the membership of the Tulsa Fire & 


Casualty Association. They are Virgil 
Pettit, formerly with Davenport & 
3ethel; Price & Nesmith, and H. T. 


Roberts, formerly of Oklahoma City, who 





bought the Van Antwerp agency of 
Tulsa a short time ago. 
P. W. Boone, Springdale, Ark., has 


purchased the agency of H. B. Rice and 
will consolidate it with his agency. 











Arkansas Chief 














W. E, SILLIMAN 


W. E. Silliman, head of the Silliman 
Agency of Camden, Ark., who becomes 
president of the Arkansas Association 
of Insurance Agents, is a native of the 
state, having been reared 18 miles east 
of Camden in Calhoun county. He 
started his career as a teacher in 1908, 
serving in that capacity for ten years 
when he became deputy income tax col- 
lector. After occupying that office for 
four years he entered the insurance busi- 
ness at Camden, starting his own agency. 
Inasmuch as he had no business he 
combined insurance and accounting, 
calling his office the Silliman Account- 
ing & Insurance Agency. In 1928 the 
agency was incorporated under its 
present name. He is president of the 
Lions Club of Camden and district sec- 
retary of the seventh district of the 
Lions International. During the last 
two years he served as chairman of 
group 6 of the Arkansas Association of 
Insurance Agents and was a member of 
the grievance committee. 














IN THE SOUTHERN STATES 














No General Agency Issue 





President Hines of the Southeastern 
Underwriters Association Explains 


Discussion at White Sulphur 





President J. H. Hines of the South- 
eastern Underwriters Association states 
that there may be some misunderstand- 
ing in regard to the story of the recent 
Southeastern Underwriters Association 
meeting with relation to general agen- 
cies. President Hines said there are no 
general agency troubles in the territory 
of his organization. There are no com- 
bination local-general agencies where 
the general agent receives an over-riding 
commission on his own business. Fol- 
lowing adjournment of the meeting of 
the Southeastern Underwriters Associa- 
tion a number of officials of companies 
present assembled to discuss the ques- 
tion of local-general agencies in certain 
southern territory outside of that under 
the jurisdiction of the organization. It 
was not an association matter. 


Can Insure in Mutuals 


An Alabama city board of education 
may insure school property in a mutual 
company, Attorney General Knight 
holds. Section 135 of the state insur- 
ance laws, he said, provides that “any 
public or private corporation, board or 
association in this state or elsewhere, 
may make application, enter into agree- 
ments for and hold policies in any such 
mutual insurance company.” 





Want Insurance Department 





Will Be Important Feature of New Code 
Proposed by Committee of Louisiana 
Insurance Society 





SHREVEPORT, LA., June 17.—The 
creation of an independent department 
under which will be concentrated the 
regulation of all classes of insurance 
business in Louisiana is the plan of the 
Louisiana Insurance Society, according 
to Glenn N. Walker, chairman of the 
legislative committee, which is now 
working on a proposed revision of the 
insurance code. State regulation in 
Louisiana now extends only to fire, tor- 
nado, and automobile fire and theft in- 
surance, which is under the supervision 
of a commission of three members, one 
named by the governor, one by the sec- 
retary, one by the secretary of state and 
one by the attorney general. 

Insurance laws in Louisiana now are 
declared by insurance men to be in a 
state of confusion. The actual codifi- 
cation work will be turned over to a 
competent group of attorneys and will 
probably require several months. In 
the meantime methods of regulating in- 
surance in other states will be investi- 
gated by the legislative committee, with 
a view to working out an equitable and 
satisfactory plan. 

As soon as the legislative digest is 
compiled, it is the plan of the commit- 
tee to prepare an omnibus bill in which 
will be incorporated a model plan for 
an insurance department. This bill will 








be given wide publicity and constructive 
criticism will be sought prior to the elec- 
tion of members of the legislature. Ef- 
forts will be made to obtain its enact- 
ment at the next session. Although 
some opposition is anticipated, it is be- 
lieved there will be. sufficient support 
to enable its proponents to put the bill 
through. 


Makes Legislative Report 





Col. Taylor Outlines Steps in Securing 
Qualification Law to North 
Carolina Agents 





Report of the legislative committee 
made at the meeting of the North Caro- 
lina Association of Insurance Agents in 
Asheville, June 15, by Col. Walker Tay- 
lor of Wilmington, dealt mainly with 
the steps which led up to passing of the 
agency qualification law there. He said 
this was the main business of the com- 
mittee but several other bills were intro- 
duced which required attention, such as 
the monopolistic workmen’s compensa- 
tion state fund bill and the compensa- 
tion rating and inspection bureau bill. 

The committee worked in close har- 
mony with Commissioner Boney and 
finally came to the conclusion that North 
Carolina already had most of the quali- 
fication features desirable and a slight 
addition to section 6299 of the consoli- 
dated statutes and a revenue feature to 
defray costs of an examiner would give 
a more adequate law. A bill was intro- 
duced and passed amending this section. 


Gives Commissioner More Discretion 


The amendment, the committee said, 
gives the commissioner more discretion 
in passing on applications, particularly 
where applicants are of good character 
and have reasonable knowledge of the 
business but apply for licenses largely 
to secure particular lines rather than to 
engage in the agency business as a 
means of livelihood. 

It appeared unlikely the legislature 
would grant an appropriation out of the 
$2 license fee so the fee was raised to 
$2.50, effective July 1 this year, and an 
additional $10 fee was authorized for 
each new applicant not licensed July 1. 
From this additional revenue the com- 
missioner will receive sufficient income 
to pay traveling expenses and other 
costs of examining new applicants, as 
well as the salary of a deputy assigned 
to conduct examinations. 

From and after July 1, all new appli- 
cants for licenses as casualty and fire in- 
surance agents will be required to take 
a written examination. 


Mixed Agencies Are Tabooed 


Georgia Association Votes to Separate 
Mutuals and Stock Companies 
at Final Session 








The concluding session of the annual 
convention of Georgia Association of 
Insurance Agents in Albany, Ga., last 
week, was featured bv the adoption of a 
resolution for the separation of stock 
and mutual companies in Georgia local 
agencies. The resolution, which was 
adopted after a heated discussion, held 
that the operation of mixed agencies is 
detrimental to the interests of a ma- 
jority of the association members and 
recommended that the incoming presi- 
dent appoint a committee to confer and 
cooperate with the Southeastern Under- 
writers Association toward an equitable 
solution of the problem. The associa- 
tion also went on record as condemning 
the formation of groups for the purpose 
of granting standard coverage at cut 
rates like fictitious automobile fleets. 


Oppose Branch Offices 


The resolutions were part of a report 
of the “committee of nine” headed by 
Chairman F, G. Lumpkin of Columbus. 
The committee’s report also included 
support of the insurance department, 
expression of opposition to branch of- 
fices and the endorsement of amendment 





to the bankruptcy law making earned 
premiums a preferred claim against a 
bankrupt estate. The committee also 
recommended that the association com- 
mend the companies that withdrew from 
the Merchants & Farmers Co. of Mari- 
etta, when its agency was declared a 
bank agency in violation of the confer- 
ence agreement, 

George White of Atlanta was the first 
formal speaker on “Group Automobile 
Insurance,” at the last session. He told 
of the dangers of the spread of fictitious 
fleets. He was followed by H. S. Ives, 
special counsel Association of Casualty 
& Surety Executives. 

Carruth Talks Extemporancously 


An extemporaneous talk was given by 
Colonel R. H. Carruth, assistant to the 
president of the American Bonding. Mr. 
Carruth in telling how to write bond 
business stated that this is premium in- 
come that is legislated into the agents’ 
hands and he named the sources of con- 
tact to derive this class of insurance. He 
brought out the point that bond pre- 
miums have increased during the depres- 
sion while the other lines had fallen off. 
He solicited the support of agents in 
giving their companies full information 
surrounding their prospective risks. He 
criticized banks for not giving the com- 
panies full information on their financial 
status when submitting depository busi- 
ness, for experience has shown that the 
surety companies have had to pay the 
heaviest losses on the financial institu- 
tions which gave only scanty informa- 
tion. He termed the depository bond 
end of the business as being a feeder 
for other lines and in most instances is 
written as accommodation for agents in 
order to secure more profitable lines. 

This was followed by the report of 
the committee of nine read by Chairman 
F, G. Lumpkin, Columbus, which was 
adopted after much discussion. 


Atlanta Groups May Merge 





Cooperation Sought Between Casualty 
and Fire Associations—Disturbed 
Over Rate Cutting 





ATLANTA, GA., June 17.—Plans are 
well under way to bring into closer re- 
lationship the Atlanta Association of 
Fire Insurance Agents and the Atlanta 
Casualty & Surety Association. Fur- 
thermore, there is a very strong possi- 
bility that they may be merged into one 
body. The matter may be decided 
at the June meeting of the fire associa- 
tion. 

Fleming Law, president Atlanta Cas- 
ualty & Surety Association and a mem- 
ber of the Fire Insurance Agents Asso- 
ciation, has been active in reaching a 
more satisfactory working agreement 
among members of the two bodies. He 
is chairman of a special committee from 
the agents’ organization and at the May 
meeting of that body put through a long 
list of recommendations, in which the 
suggestion was made that the Atlanta 
Association of Fire Insurance Agents 
assume jurisdiction over casualty and 
surety business and that the by-laws of 
the association be amended to include 
such rules as are necessary to control 
properly the fire as well as casualty and 
surety business. 


Disturbed Over Cut Rates 


The matter of cut rates has been a 
disturbing feature with local casualty 
men for more than a year. On this 
question Mr. Law holds that “the first 
step in connection with the elimination 
of cut rate casualty and surety business 
is for all members of the association 
to resign immediately all non-board 
companies which they are now repre- 
senting, unless the companies are willing 
to enter into an agreement to the effect 
that they will not write any business in 
Atlanta and ‘surrounding territory ex- 
cept at manual rates or at modifications 
which are established by the bureau in 
charge of that particular class and the 
association should also prohibit members 
from placing business on a brokerage 
basis with any non-board company, un- 
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less such company has signed the agree- 
ment just mentioned.” 


Would Transfer Department 


ATLANTA, June 17.—If the recom- 
mendations of the legislative reorgan- 
ization committee are approved by the 
Georgia general assembly which meets 
next week, the insurance affairs of the 
state will be transferred from the com- 
troller general’s office to that of secre- 
tary of state. W. B. Harrison, comp- 
troller general, is now ex-officio insur- 
ance commissioner. This change is 
recommended to reduce the number of 
offices and bureaus and cut down the 
state operating expenses and does not 
aim any criticism at the present com- 
missioner. 

A group of local agents recently ap- 
peared before the reorganization com- 
mittee and requested that an insurance 
commissioner, one deputy and two full- 
time inspectors be provided. This re- 
quest was made in lieu of the fact that 
insurance companies and agents pay 
into the state more than $1,250,000 an- 
nually, while less than $20,000 is being 
spent for supervision. It is likely the 
legislative committee of the Georgia 
Association of Insurance Agents will 
carry this request to the legislative com- 
mittees direct. 





Further Reports Sought 


NEW ORLEANS, June 17.—W. M. 
Railey, representing several New Or- 
leans business houses, at last week’s 
meeting of the Louisiana Insurance 
Commission charged fire companies oper- 
ating in Louisiana with withholding from 
the commission premium and loss figures 
on certain classes of risks on which he 
said they have for a number of years been 
earning abnormal profits. He asked that 
the commission require the companies 
to file detailed premium and loss expe- 
rience classifications. He said these 
classifications are the key to insurance 
rates and that just rates can not be fixed 
unless they are available. 

The commission deferred action on 
the proposed change in the Louisiana 
mortgage clause. 





Investment Bill in Alabama 


MONTGOMERY, ALA., June 17.— 
A bill sponsored by Superintendent 
Greer has been introduced in the house 
regulating the investments of domestic 
insurance companies. It appears to have 
no opposition and probably will be en- 
acted into law. Alabama heretofore has 
had no law governing investments. 

Funds, under the bill, may be invested 
in bonds of the United States, Canada 
and its provinces, and of Alabama or 
its sub-divisions. Investments also may 
be made in first mortgage bonds and 
collateral trust bonds or notes with fixed 
rigid security restrictions. 

Life insurance companies may loan on 
their own policies, provided the amounts 
loaned upon each policy shall not ex- 
ceed the reserve against such policy at 
the time loan was made. 


New Florida Arson Bills 


TALLAHASSEE, FLA., June 17.— 
After all bills died in the regular ses- 
sion of the Florida legislature measures 
pertaining to arson were reintroduced 
for the extraordinary session and have 
already been passed by the house. 

Degrees of arson are outlined in the 
first bill. The other two state that burn- 
ing with intent to defraud an insurer 
shall be a felony, punishable by prison 
term of not more than five years, and 
that placing of inflammable material is 
prima facie evidence of intent to burn 
property, punishable by not more than 
10 years’ imprisonment. 





Regional Meeting at Columbia 

COLUMBIA, TENN., June 17.—A 
regional meeting of the Tennessee Asso- 
ciation of Insurance Agents was held 
here last week. C. B. H. Loventhal, na- 
tional councilor of the National associa- 
tion, presided in the absence of President 
J. M. Dean. Many special agents were 











Kentucky Head 











NORMAN I, TAYLOR 


Norman I. Taylor of Burnside, Ky., 
president of the Kentucky Association 
of Insurance Agents, is presiding at the 
annual meeting of his organization at 
Louisville Wednesday and Thursday of 
this week. The Kentucky association 
is one of the most active in the south. 





present. President H. A. Amonette of 
the Tennessee Field Club talked on “In- 
land Marine Insurance.” Leon McGilton 
spoke on “Rents and/or Rental Value.” 
Mr. Loventhal told what the National 
association means to the American 
agency system, W. I. Edwards, presi- 
dent Nashville Insurance Exchange, and 
Balie Gross also spoke in this relation. 

Henry Roberts told of fire prevention 
work and emphasized the need of local 
agents’ help. Bruce Gibson, past presi- 
dent Tennessee Field Club, pledged the 
cooperation of the special agents in bet- 
tering the business. O. P. Rutledge, 
of Columbia, welcomed the visitors. 





Mississippi Rating Bureau Meets 


JACKSON, MISS., June 17.—Lloyd 
T. Wheeler, manager of the Mississippi 
State Rating Bureau, told of the fire 
schools in Jackson and Columbus in his 
report at the annual meeting. President 
T. L. Spengler discussed the economic 
situation in the state and advocated 
plans for making Mississippians “fire 
conscious.” Members of the executive 
committee are: T. L. Spengler, presi- 
dent; R. D. Fitts, secretary; Isham 
Beard, L. P. Ducournau, H. W. Gates, 
Harvey Nelson, J. L. Ross, W. G. Sours 
and Ed Yerger, Jr., all of Jackson. 





New Agency at New Orleans 


Irwin King, son of S. H. King, well- 
known New Orleans agent, and G. E. 
Pitcher, III, have formed a_ partner- 
ship for the purpose of handling all 
classes of insurance. The agency is 
domiciled in 401 New Orleans Bank 
building, and will handle its business 
principally through the office of the §. 
H. King Insurance Agency. 

Although the agency has been in ex- 
istence but a short time, some very 
rapid strides have been made and sev- 
eral good accounts have been rounded 
up. 





Florida Blue Goose Outing 


The annual meeting of the Florida 
Blue Goose will be held at Lake Geneva, 
Keystone Heights, the last three days 
of this week. W. L. Reynolds of Jack- 
sonville, special agent of the American 
of Newark, is general chairman. 





Fire last week gutted the plant of 
the Virginia School Supply Company in 
Richmond, entailing a loss estimated at 
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be done, Oakite materials are available to do the 
work speedily, thoroughly and safely. Write for 
booklets. 


Oakite Service Men, cleaning specialists, are located in 

the leading industrial centers of the U. S. and Canada 
Manufactured only by 

OAKITE PRODUCTS, INC., 54B Thames St. NEW YORK, N. Y, 


OAKITE 


TRACE MARE REG U.S. PH 


Industrial Cleaning Materials ara Methods 














$250,000, fully covered by insurance. 





COSMOPOLITAN 


FIRE INSURANCE COMPANY 
JAMES A, BLAINEY, President 
WwW 


Capital.......... $1,000,000 


75 MAIDEN LANE 
NEW YORK, N. Y. 


Attractive Agency Contracts 
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California Interest Intense 





Record Attendance of Agents from That 
State Expected at National Associa- 
tion Meeting in Los Angeles 


AND, CAL., June 17.—Re- 
porting an intense interest in the con- 
vention of the National Association of 
Insurance Agents, to be held in Los An- 
geles the week of Sept. 21, Frank Col- 
ridge, executive secretary of the Cali- 
fornia association, has returned to his 
headquarters at Oakland, following a 
three weeks’ trip down the San Joa- 
quin valley, through southern California 
and back by the coast route. During 
his stay in the south and on his trip Mr. 
Colridge, accompanied by Eugene 
Battles, president of the association, held 
meetings with all the principal local 
boards and indications are for a record 
attendance of California agents at the 
convention. It is planned to register 
as many as possible prior to the con- 
vention and this will be the principal 
business before a series of regional meet- 
ings to be held the latter part of July 
and early in August. 

Mr. Colridge. also reports added in- 
terest in the Hoover Dam commission 
situation. Percy H. Goodwin, president 


OAKL. 


of the National association, left San 
Diego June 16 for the National head- 


quarters w here, in addition to the usual 
routine matters, it is expected that this 
commission question will be one of the 
important subjects for discussion. 

Among the principal matters dis- 
cussed with the local association during 
Mr. Colridge’s trip through the south 
was the recently enacted agency quali- 
fication law and it is expected that in 
the near future another conference of 
representatives of the insurance depart- 
ment, San Francisco Insurance Brokers 
Exchange, company men and others in- 
terested will be held with Mr. Colridge 
to work out details for carrying out of 
the provisions of the act. 


Washington Committee Has 
Meeting with Local Agents 


SEATTLE, June 17—Members of 
the Washington advisory committee of 
the Pacific Board met with representa- 
tives of the agents of the state here this 
week, Current problems affecting agents 
writing fire business were discussed, and 
a tentative program for handling the 
situation was outlined. 

Committee members from San Fran- 


cisco are: A. M. Brown, Edward Brown 
& Sons, chairman; Edwin Parrish, 


America Fore, vice-chairman; W. O. 
Wayman, National of Hartford; W. W. 
Gilmore, London & Lancashire; F. M. 
Avery, Fire Association; George K. 
Harris, Royal, and Mrs. R. F. Cowan, 
secretary of the committee. 

Northwest representatives are Evart 
Lamping, Lamping & Co.; A. W. Whal- 
ley, J. A. Whalley & Co., and A. V. 
Holman. special agent America Fore. 


Giesy Northwest Field Manager 


SAN FRANCISCO, June 17.— 
Cravens, Dargan & Co. have appointed 
A. W. Giesy northwest field manager. 
He has been special agent since the firm 
took over the Pacific Coast territory. 
Prior to his connection with Cravens, 
Dargan & Co., Mr. Giesy was with 
Marsh & McLennan. He is well known 
in the Pacific northwest, where he has 
been active for the past 14 years. 

J. S. Wiester has retired as special 
agent in southern California. 


California Blue Goose Elects 
LOS ANGELES, June 17—V. W. 


McKinney, special agent Niagara Fire, 
was elected most loyal gander of the 





California Blue Goose at the annual 
meeting. M. E. Faust, independent ad- 
juster, was elected supervisor; C. E. 
Gale, Firemen’s group, custodian; J. S. 
Hurry, Glens Falls, guardian; Charles 
Van Valkenburg, Edward Brown & 
Sons, keeper, and R. O. Elmore, Fire- 
man’s Fund, wielder. peas to the 
grand nest are E. L. Gilbert, Los An- 
geles local agent, and C. P. Taylor, re- 
tiring most loyal gander. 


McCaughern K. O. Club Speaker 


SAN FRANCISCO, June 17.— 
Thomas McCaughern, district secretary 
of the Pacific Board, was the principal 
speaker at the last meeting of the K. O. 
Club for this season. This club, which 
is composed of underwriters for the 
various offices, was formed about three 
years ago and has between 45 and 50 
members. “Brink” Alverson is presi- 
dent and Sigmund Arndt secretary. It 
is planned to resume meetings in Sep- 
tember. 


Seek Lower Apartment Rates 


SAN FRANCISCO, June 17.—The 
Apartment House Owners & Managers 
Association held a mass meeting here 
last week to protest what was termed 
the “excessive high rates now being 
charged.” E. N. Fritz, Jr., president. 
declared that while the income on apart- 
ment houses has been considerably re- 
duced, fire insurance rates have not 
come down. Among the speakers were 
several insurance brokers, who main- 
tained that fire companies realize a 
larger profit in San Francisco than in 
any large city in the United States. 

President Fritz said that several times 
in the past a rate was obtained from 
non-board companies, which was then 
brought to the attention of the Pacific 
Board, with the result that the reduction 
was usually met. The association at its 
next meeting July 14 will discuss circu- 
lating a petition requesting that the 
board lower its rates. 

It is learned that the Pacific 
recently made a very material 
tion in rates on all classes of apart- 
ment houses. The board’s survey has 
not been completed and may result in 
still further reductions. 


Board 
reduc- 


May Appeal Agency Law Ruling 


SALEM, ORE., June 17.—It is re- 
ported that the Oregon department will 
appeal to the United States Supreme 
Court from the decision of the three 
federal judges which held the Oregon 
agency limitation law unconstitutional 
several months ago. 





Johnson Gets Arizona 


Conner Johnson has been appointed 
Arizona state agent for the Commercial 
Union and California Fire succeeding 
B. W. Strickland, who has been trans- 
ferred to Los Angeles as special agent 
under J. D. Keating, district superin- 
tendent. 


Hinchman Office Appointments 


The H. M. Hinchman Company of 
San Francisco has appointed Harold M. 
Knight as branch manager for Southern 
California and C. R. Toomes as special 


agent for Northern California. Mr. 
Knight was formerly with the Bank- 
ers & Shippers. Mr. Toomes was for- 
merly with Watson & Taylor. 
H. J. Vallentyne Resigns 

H. J. Vallentyne, special agent Fire 
Association in western Washington, has 
resigned. Announcement of his suc- 
cessor will be made soon. 

Berger Gets Northern Half 
SEATTLE, WASH., June 17.—Jess 


Berger has been appointed manager for 





northern California of the General of 
Seattle group with headquarters at San 
Francisco. O. H. Beyer, vice-president 
of the General Casualty, will continue 
to supervise the entire state. 


BOARD COMMITTEE MEETS 
UTAH AGENTS ON NEW PACT 


SAN FRANCISCO, June 17.—The 
state’s committee of the Pacific Board 
will meet here June 22 with a committee 
representing the Utah Agents Associa- 
tion, on the amendment adopted by the 
Pacific Board and subject to signed ap- 
proval, requiring companies. desiring 





membership first to satisfy legal qualifi- 
cations necessary to operate in each 
state in this jurisdiction. 





Coast Notes 





J. H. Schively, secretary of the Insur- 
ance Federation of California, spoke at 
luncheon meeting of the San Francisco 
Blue Goose June 15 on “Flag Day.” 

W. T. Selbach, son of B. O. Selbach 
of Selbach & Deans, San Francisco gen- 
eral agents, plans to enter his father's 
firm following his graduation this 
month from the University of Southern 
California, 
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| IN THE MOUNTAIN FIELD 














Looks Over the Loss Field 


Manager Lilly of the Fire Companies 
Adjustment Bureau Visits Denver 





Territory 
DENVER, June 17—G. W. Lilly, 
manager of the Fire Companies Ad- 


justment Bureau, was on here from New 
York for several days looking into the 
loss adjusting situation in the Rocky 
Mountain field, following which, it is 
understood, he intended going to Chi- 
cago to discuss the matter with the west- 
ern managers in that citv. The method 
of claim settlements in this territory has 
been very much to the fore of late and 
the visit of Mr. Lilly was for the pur- 
pose of getting first hand information 
on the subject. 


Field Men to Aid in Drive 


DENVER, June 17.—State agents of 
fire companies will participate in a cam- 
pagn to recover insurance business 
which Denver merchants are sending to 
out-of-town brokers, reciprocals and mu- 
tuals, it was announced by N. C. Steel, 
president of the Denver Association of 
Insurance Agents. Committees have al- 
ready been appointed by this association 
and the general agents’ association to 
cooperate with the Denver chamber of 
commerce in its “Buy in This Market” 
campaign, which will now be concen- 
trated on a drive to reclaim the insur- 





ance business that rightfully belongs 
to this city. A committee representing 
the state agents for the mountain terri- 
tory will probably be appointed at once 
to work in conjunction with the other 
committees. 


Investigates Origin of Fires 


DENVER, June 17.—In an address 
before the Mountain Field Club, T. J. 
Boyne, assistant chief fire prevention bu- 
reau of Denver, told of the assistance 
offered insurance companies in adjusting 
losses. The prevention bureau carefully 
studies the origin of all fires. 


New Reference Book 


DENVER, June 17.—A new reference 
book and index to sprinkler risks and 
special hazard reports in Colorado, 
Wyoming and New Mexico has been 
issued by the Mountain States Inspec- 
tion Bureau. The index to cities and 
towns shows the kind of map used, 1930 
population, the class and date. 





Mountain Notes 











J. K. Morrison, of Morrison & Clark, 
Omaha general agents, was a Denver 


visitor last week. 
T. C. Underwood of Chicago, agency 
supe rintendent of the Amer ic a Fore 


group, is in Denver conferring with state 

ok special agents, with whom he is 
calling upon a number of important 
agencies in the mountain territory. 
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Two Measures Were etait 


Governor Pinchot of Pennsylvania Has 
Before Him Insurance Bills for 


Consideration 
HARRISBURG, June 17.—Governor 
Pinchot has before him for considera- 


tion two insurance measures passed by 
the Pennsylvania legislature prior to its 
adjournment May 28. One of the bills 
would amend th > present law so as to 
permit fire companies to write smudge 
damage coverages when so authorized 
in their home states, and the other 
authorizing the appointment of a com- 
mission to recodify the insurance 
statutes. 

Two other measures 
by local agents, one creating a central 
rating organization and the other re- 
stricting agency appointments and com- 
pelling the payment of uniform commis- 
sions, died in committee. The commis- 
sion bill was patterned somewhat after 
the law enacted in New Jersey three 
years ago, and was the answer of the 
local men of the Keystone state to the 
unwillingness of the fire company execu- 
tives to voluntarily adopt the New Jer- 
sey plan for this state. 


ardently pushed 


To Entertain Employes 
Louis Schlesinger of the Schlesinger- 
Heller Agency, Newark, will be host 


| 
| 
| 
| 


to his office staff, special agents and 
others at the Mountain Ride Country 
Club June 23. There will be a dinner 
and a dance and the showing of moving 
pictures which Mr. Schlesinger took on 


his recent trip around the world. 


Insurance Outings Scheduled 

The Insurance Society 

planning an all-day outdoor event June 

23. The Chesapeake Blue Goose will 
hold an outing June 20. 


of Baltimore is 








The Newark Board will hold 
eon-meeting May 21. 

The quarterly meeting of 
Underwriters Association 
will be held July 14. 

The A. C. Penn, Jr. agency, 
N. J., has been incorporated by A. C. 
Penn, Jr., S. S. Penn and K. G. S. Penn. 

Frank Clancy, well known local agent 
at Conneautville, Pa., died last week. He 


a lunch- 


the Fire 
of Baltimore 


Trenton, 


had served two terms as postmaster 
there. 

The Slack, Deutsch & Gesser agency, 
Long Branch, N. J., has been incorpo- 
rated by S. J. Deutsch, Long Branch; 
W. D. Gesser, Neptune City, and C. E. 
Slack, Elberon, 


N. A. MeNeil, 78, for 50 years head of 
the N. A. McNeil Company, Lakeville, 
Conn., died at a hospital at Great Bar- 


rington, Mass., as the result of 


mobile accident. 


an auto- 


Eastern Notes | 
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<3 A Directory of Responsible Attorneys Specializing in Insurance Law 
CALIFORNIA INDIANA (Cont.) MINNESOTA (Cont.) OHIO (Cont.) 
Dinkelspiel & Dinkelspiel Slaymaker, ers Weed ORR, STARK, KIDDER & FREEMAN WM. A. FINN 
Mth Float Pache Natioual Beak Bias. Attorneys specializing in All Phases of 11th Floor, Minnesota Bldg. ATTORNEY AT LAW 
San Francisco, Calif. ‘. Fire, Marine, Life & Casualty ST. PAUL _ ge oom Aro A Parton dao 
se G eee David. ener 158.400 Cenesithena Dade. INSURANCE LITIGATION over entire State of Ohio. 
John W ony Dinkelspiel fires Mi _ estan POM 628 Nicholas Bldg. TOLEDO 
All Phases of Insurance Litigation 
and Business 
Clarence C. Wysong Stantey S: Miert Jenn J. Kondeick” 
CANADA od y SEXTON, MORDAUNT, KENNEDY Hampton G. Wall Howard H- Jacobson 
Mehr & Mech PRACTICE LIMITED TO & CARROLL John We Winn tah: Woy 
e Ad and I tcnar wartzbaug 
ae re rserwed INSURANCE LAW Instore and Jove Nerimwene °°? ™7 Pe | | Fraser, Hiett, Wall & Effler 
Canadian Pacific Building 722 Circle Tower Indianapolis, Ind. Pioneer Building, Security Bldg., ; ATTORNEYS AA 
Toronto, Ontario St. Paul, Minn. Minneapolis Suite Rn Bae Baling 
Counsel for National Surety Company, Lon- » OHIO 
don Guarantee, & Accident Company Limited IOWA 
and United States Casualty Co. NEW JERSEY OKLAHOMA 
Jesse A. Miller Oliver H. Miller 
FLORIDA Frederic M. Miller J. Earle Miller SAMUEL M. HOLLANDER Rittenh Lee. Web 
Miller, Miller & Miller COUNSELOR AT LAW | ittenhouse, Lee, Webster & 
BLACKWELL & GRAY Lawyers Chamber of Commerce Bidg., Newark, N. J Rittenhouse 
1316-1318 Equitable Buildi a a a ‘ 
CONGRESS BUILDING, MIAMI D aM os ullaing American National Bank Bldg. 
Casualty, Surety, Fire, and Life In- earns Specialist in the Law on Breach of Warranty OKLAHOMA CITY 
surance Litigation in Southern and General Insurance Cases } 
Florida ' oan 
Parrish, Cohen, Guthrie, new vos FOUTE ROROTA 
GEORGIA Watters & Halloran eee ee — BAILEY & VOORHEES 
av ° av e, Edwin F. Verrees 
F Att ac ] t La q : Charles A Bailey ree 
Bryan & Middlebrooks & Carter yee mtn 4 ree peaoche - LEE, LEVENE & VERREAU John H. Voorhese” ” Melvin T. Woods, J 
ondinn Candler Building anaes ee MOINE $ - TRIAL LAWYERS Theodore M. Bailey Roswell Bottum 
8316 Securi i x BAILEY-GLIDDEN I 
Greer Middtebrooke W. Colquitt Carter ‘Binghamton, "New. York SIOUX FALLS 
Chauncey Middlebrooks Edward B. Everett, Jr. KANSAS Snourense attorneys. Especially equipped to handle INSURANCE PRACTICE 
O. W. Buasell M. H. Meeks nvestigations, adjustments and litigation over cen- 
FIRE, LIFE AND CASUALTY tral New York. 
Insurance Litigation in the Southern States Ebright, Burch & Patterson TENNESSEE 
-at-Law OHIO 
ILLINOIS an nee 
— Brown Building Wichita ROBERT A. KRAMER WILLIAM HUME 
Bradley, Harper & Kiggins Geneent Capeanen Se, SS Attorney and Counsellor at Law NASHVILLE 
33 South Clark St. Adjustments Insurance Specialist 
Chicago Ill. Also facilities for investigation in Ohio, In- 
3 Insurance claims and tihigntion, all classes MICHIGAN eae” Fost “Nexionl Beak penis 
t Insurance Department and legislative matters, Cincinnati, Ohio WASHINGTON 
and general insurance counsel. 
DUNHAM & CHOLETTE : ROBERTS, SKEEL & HOLMAN 
ATTORNEYS AT LAW INCINNATI, and radius two hundred miles Alaska Building 
| Cassels, Potter & Bentley | | inztns Grand Rapids National Bank Bldg. JOSEP 'H H. WOESTE a ee oe 
ttorney Tom w. _- ., 
1060 The Rookery GRAND RAPIDS Fer Inowrance Interests Tyre H. Hollander ye 
: CHICAGO Be ————' | Staff of Lawyers available for casualty and Freak Hester «to 
y other adjustments SEATTLE 
r MINNESOTA 205-6-7 Atlas Bank Bidg. Tels. Main 6627-8 
g * ° . WISCONSIN 
EKERN & MEYERS ||" tnu'roor, Aivorth Blig. | | = ) 
Duluth ” DAVIS & YOUNG Chester D. Richardson 
Insurance Attorneys nal Atternaye ot Law ees 
One La Salle St. ae Litigation Quest Suponen Fire, Comity Paw oa way smeurance 
pecial Departmen ice. facilities for inves 
is CHICAGO teventioations = over Northern Ohio. 7 KENOSHA, WIS. 
ne Guardian Bldg. CLEVELAND 1-2 Dale Block Telephone 2-2811 
ill 
Silber, Isaacs, Silber & Woley Geoffrey P. Mahone 
” 7 esa 5 paws oe ; eiaiioies KNEPPER, WHITE, BLOODGOOD STEBBINS & BLOODGOOD 
Home Insurance Building i com SMITH & DEMPSEY 382 East Water Street 
J quo | =e Ue Eat Brod Str MILWAUKEE 
Special Attention to t . i+ 
he "fice commas a Fesaive Investigation and Adjustment of Claims COLUMBUS, OHIO Company, Metropolitan Life ah. .. 
Trial Work—Investigations—Adjusting pany, Globe 
ire 1 someone 
pre —eEEE™ — 
- BROWN, HAY & STEPHEN | enass 2 WATSON || MATHEWS & MATHEWS a P. HAYES 
Cc ™ . } ines ttorney 
se 714 First National Bank Bldg. { Represent Companies Only Attorneys At _ Insurance ae yh = claim work in any 
e Be | - 25 N th M : tree part isconsin 
te SPRINGFIELD } om... — Defense vient“ | or ain Street 905 Ist Wis. Natl. Bank Bldg. 
| ndrus ig. inneapol DAYTON ~Nanae om 
ey, INDIANA pin : - 
ich; George A. Henry Delbert O. Wilmeth Says Old Man A. & H.—‘“I just sub- 
B. DENMAN, MILLER, CHRISTIAN |. scribed to the A. & H. Revi ar 
HENRY & WILMETH BUNDLIE KELLEY ”s BEATTY keeping right up to date-—Why. don't 
i of ‘teas Attorneys ST. PAUL you all join in and get the latest dope 
_ 504-5 Meyer-Kiser Bank Building 1010 Ohio Bank Building on the selling of A. & H. policies? Send 
: Indianapolis, Indiana s s = your “two bux” to The National Under- 
oid Specially equipped to handle Maintain department for adjust TOLEDO writer Company, 175 West Jackson 
PEI rr ay 91 rings 1 ment and investigation of claims. rn Chicago, for one year’s sub- 
scription. 



















































































INDEPENI 





CALIFORNIA 





Executive Claims Service— 
Casualty and Surety Adjustments and Subrogation 


HOLBROOK-SHAW & CO. 


Roosevelt Bldg., Los Angeles, Cal. 
Vandyke 6790 


Managed by Former H. O. Claims Executives 








MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager, 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 


San Francisco, Cal. 





COLORADO, WYO. AND N. MEX. 





CHARLES W. KRUEGER 
Adjuster 
(Formerly of Ginen teats Adjustment Co.) 


Over biog 4 Years Experience 
Prompt, P Service 
942 Gas & Electric Bldg. DENVER, COLO. 
Colerado Wyoming New Mexico 








Tabor 0395 Franklin 0918 


Murphy Adjustment Company 


Independent Adjusters 
Insurance Building 


DENVER, COLORADO 








Southwestern Adjustment Company 
Adjusters of Insurance Losses 
All Modern Coverage 
866 Gas & Electric Bldg., Denver, Colo. 
728 First National Bank Bldg., 
Albuquerque, N. M. 

1201 Bassett Tower, El Paso, Texas 











Webster-Deeds Adjustment Co. 


Adjustments for Companies Only 
Insurance Claims—All Branches 
Fire, a 4 a AS Casualty, 


001-904 GAS < ELECTRIC BUILDING, 
DENVER, COLORADO 








DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and Courteous Service Since 1921 








FLORIDA, ALA. AND MISS. 





Adjustment of Fire, Automobile and Cas- 
ualty Losses and Investigations and Inspec- 
tions, in West Florida, Southern Alabama 
and Southern Mississippi promptly handled. 

F. L. MILLER, enemas 3 ag ee! 


Phone 2429 - Box 1408 
Pensacola, Fla. 





{LLINOIS 
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D TRECTORY ORF - RESPONSIBLE 


“ADJUS 
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ILLINOIS (Cont.) 


INDIANA (Cont.) 


MINNESOTA 


a 


ee) 








WILSON S. 


LEVENS 


A-1315 — Eten CHICAGO 
Fire, Auto, Inland Marine and Casualty 


A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Stiehigne 


Automobile, Casualty, Compensation 
nian i 


I 
Union Trust Bldg Phone 2-2782 
South Bend, Indiana 











MARTIN 


ADJUSTMENT CO., Inc. 
Automobile, Burglary and Inland 
Marine Adjustments 
A-1330-32 Insurance Exchange, Chicago 
Harrison 0514 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 








175 W. Jackson Blvd. Harrison 3230 
CHICAGO 
G. B. VAN BUREN & CO. 


ADJUSTERS 


Specializing in 
Burglary, Automobile, Tourists Floater and 
“All Risk’? Adjustments 


$27S.La Salle St.. CHICAGO, ILL. 


EE 








OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 





GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 

° 
Terre Haute, Indiana 


LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


FARGO and MINNEAPOLIS 





MISSOURI 





Northern Missouri Phone 6-1483 Northeastern Kansas 


EM M. WHITE 


Insurance Adjuster 
Inspections and Investigations for Insurance 
Companies Only 
Fire - Automobile - Casualty - Surety 
King Hill Building 
ST. JOSEPH, MISSOURI 








IOWA 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 

Howard E. Kopf, Mgr. 
American Bank Bldg. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 





THOS. J. ENGLISH “ 
Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


~. 


Pierce Bldg. ST. LOUIS, MO. 








KANSAS 


OHIO 





MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


605 Temple Bidg. Wichita, Kansas 
431 Railway Exchange Building, Kansas City, Mo. 
517 Insurance Bidg. Oklahoma City, Okla. 
420 Beacon Life Building, Tulsa, Oklahoma 


Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
) A Anderson, Mgr. Phone 5167 


Fire and casualty adjustments, inspections 
and investigations for imsurance companies. 





KENTUCKY 











Angus B. Ferdinand 


ADJUSTER 
Jefferson Bldg. Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable”’ 








Associated Adjustment Bureau, Inc. 


410 South Fifth St. , ~,rciae Ill. 
Phone Main 2506 
Adjustments, Suogestinns, a 


Subrogations, 
covering all of Central and Southern Illinois 





INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


914 Citizens Trust Bldg. 411 Glass Block 
Fort Wayne, Indiana Marion, Indiana 








INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








L. E. JENKINS 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448. Chicago, II. 








ARTHUR L. LADD & CO. 
CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 


A-227-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 








Kentucky Southern Indiana 


C. J. PURCELL 
Adjuster 


Investigations and Inspections. 
Automobile Losses Exclusively. 
Especialiy experienced on automobile finance 
business. 

Starks Building, Louisville, Ky. 


| AUTOMOBILE ADJUSTMENT CO. 


Charles E. Dornette, Manager 


Specializing in All Automobile and 
Aircraft Losses 
409 35 E. 7th St. Bldg. Cincinnati, Ohio 
Telephones Cherry 2092-2093 








MICHIGAN 








ROLAND C. COOLEY CO. 
ADJUSTERS 


Automobile—Fire—Marine 
320 W. Fort St. DETROIT 








A.H. DINNING COMPANY 


Insurance Adjusters 


Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 








GENERAL 
ADJUSTING 
COMPANY 
Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1031-1033 Penobscot Bldg. DETROIT, MICH. 
Phone Randolph 1886 


CHARLES E. CURTIS 
Keith Building CLEVELAND 


Thirty-eight Years Company Service 
in All Lines 








Van-Reed & Company 
C. L. Harris & Company 


ee 
Cleveland—905 Swetiand Bldg, 
Akron—4/2 Akron Savings & Loan Bidg. 
Youngstown—810 meg 4 Bank Bidg. 
Tol eee Nichol _™ 
Columbus—10th toer, ‘Out Bldg. 
pa mw ey First Natl Bank Bldg. 
Lima—808 Lima Trust Bidg. 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
750 Prospect Ave. CLEVELAND, OHIO 
Claims adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 











Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 





Frank R. Malzone 
and ASSOCIATES 


CLAIM SERVICE BUREAU FOR CASUALTY 
AND SURETY COMPANIES 
914 Detroit Savings Bank Building 
1212 Griswold Street 
Cadillac 0355 
DETROIT, MICHIGAN 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mgr. 

241 North Penn St. Lincoln 4838 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








A. C. NELSON 


Fire, Jewelry and Fur Loss 
ADJUSTMENTS 


F. E. CAMPBELL 


Automobile, Marine & Liability Losses 
531 Fisher Bldg. DETROIT 








FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 
1041 Third National Bldg.. DAYTON, OHIO 





Twenty-Six Years Company Service 








or. 





























IHIO 











June 18, 


1931 


THE HALON AL. 








URE RW RITER 


tp 








INDEPENDENT ADJUSTERS 





OHIO (Cont.) 


TEXAS (Cont.) 





We ea TODD 


(2a jurance companies only) 
719 Nicholas Bde Toledo, Ohio 
FIRE 
AUTOMOBILE CONSULTATION 
WINDSTORM SERVICE 








Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 
D. R. Stettler, Manager 

VAN WERT, OHIO 

General Insurance Adtactere 


Michig: a = P. as and 
ern an, estern ri. 
Eastern Indiana 





OKLAHOMA 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mgr. R. W. Murray, Mgr. 








THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in O!.ahoma 


Offices at 
Oklahoma City Tulsa, Okla. 
215 Merc. Bldg 440 Philcade Bldg. 


Edwards, Mgr. L. M. Hallock, Mgr. 








Established 1910 
INSURANCE INSPECTION & 
ADJUSTMENT CO. 


Incorporated 
Specializing in Investigation and Adjustment 
Automobile losses in Oklahoma for the 
Companies. 


Hightower Bldg, Oklahoma City. Phone 2-2100 


C. Perry Claim Service 


Southwestern Life Bldg. Dallas, Texas 


Automobile, Casualty, Burglary 
Aircraft, Inland Marine 


“Any Where in Texas” 








Southwestern Adjustment Company 


Adjusters of Insurance Losses 
FRED P. COOKE, Manager 
1201 by ok El Paso, Texas 


Wo Gas & Electric Bldg, Denver 
728 First National Bank 
Albuquerque, NOM. 





WASHINGTON 
FRANK ALLYN, INC. 


Established 1915 
Mehlhorn Building Seattle 


A Casualty, Bi , 
utomobile, ity, Burglary, Aircraft, 


Branch Offices: Spokane, Tacoma, Aberdeen 
Wenatchee and Portland, Oregon 
Service Units in other Pacific Northwest 
ities 








WISCONSIN 
Rehfeld Adjusting Company 


General Insurance Adjusters 
State Bank of Wisconsin Bldg. 


Madison, Wisconsin 
Telephone Badger 1621 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 

ee A. E. S. Prior, Mgr. 
roadway Marquette 3936 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago | 

















OREGON 





FRANK ALLYN, INC. 
Established 1915 
American Bank Building Portland 


Automobile, Casualty, Bur, 
Aircraft, Inland Marine wes 
Branch offices throughout the Pacific 
Northwest 








RALPH R. SOWERS E. A. YARTER 


SOWERS AND YARTER 


Insurance Adjusters 
Telephone Beacon 3709 
614-615 Terminal Sales Building 
PORTLAND, OREGON 





TEXAS 





NURNBERG ADJUSTMENT CO. 


General Adjusters 
Underwriters Exchange Bldg. 


Representing Stock Com: 
MILWAUKEE 
828 N. Broadwa Phone Daly 5620 
BELOIT OFFICE 
Goodwin Block 3753 








JOSEPH RICE & CO. 


idea's yer & ADJUSTMENT 
CASUALTY LINES 

A. M, con, Mgr., Milwaukee Branch 

Milwaukee Office ‘o Office 


Chica 
601 Guaranty Bldg. 966 Ins. Exch. Bldg. 








C. E. DE WITT 


Insurance Claims Service 
Representing Insurance Companies Only 
1522 Kirby Building, DALLAS 


Specializing in Casualty and Automobile 
Investigations and Adjustments 





ORDER 1932 CALENDARS NOW! 


Special 12-sheet rotogravure calendar with a 
timely insurance picture for every month. 
Heavy board backs. Get the exclusive 
franchise for your town. Send 10c for sample 
of Fire or Life Calendar to: The National 
Underwriter, A-1946 I Exchang 

O. 

















ASSURANCE 


95 Maiden Lane 





CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 


PROVIDENT FIRE INS. CO. 


Fire and Automobile Lines 


ROYAL EXCHANGE 


THE STATE 


ASSURANCE CO., LTD. 


New York 
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Annual Summer Meeting Held 





Connecticut Association Meets at Crom- 
well—Turner, Cole, Dunham and 


Bielaski Speak 





CROMWELL, CONN., June 
The annual summer meeting of the Con- 
necticut Association of Insurance Agents 
was held here last week. President W. 
C. North, Bridgeport, had arranged a 
short but interesting speaking program 
followed by a luncheon and golf. 

D. D. Butler, past president Connecti- 
cut association and a charter member 
of the National association, opened the 
program in ‘his usual humorous vein. 

A. B. Bielaski of the National Board's 
arson division spoke on “The Arson 
Racket.” He was followed by Commis- 
sioner Dunham, who declared the annual 
loss of life and property from accidents 
and fires was a standing reproach of the 
American people. He summarized the 





annual losses from fires and automobiles 
and pleaded for a vigorous and inten- 
sive educational campaign and stronger 
enforcement of the laws. 


G. E. Turner, president First Reinsur- 
ance, concluded the regular program 
with “The Agent’s Most Important 
Job.” 


E. J. Cole, National association execu- 
tive committeeman, Fall River, Mass., 
reviewed some of the outstanding prob- 
lems of the National association and 
“covered” the last national convention. 





Blue Goose Meets Friday 


BOSTON, June’ 17.—The 
meeting of. the New England Blue 
Goose will be held here June 19. The 
nominating committee has submitted the 
following slate: Most loyal gander, B. 
F. Freeman; supervisor, F. J. Brady; 
custodian, P. E. Nute; guardian, A. J. 
Weed; keeper, Joseph Atwood; wielder, 
H. V. Thayer; grand nest delegates, F. 
F. Porter, H. V. Thayer. 


annual 








IN THE CANADIAN FIELD 

















To Settle Jurisdiction Issue 


Case Before Privy Council Will Decide 
Long Standing Dispute Between 
Dominion and Provinces 





At the end of this month in London, 
Eng., the privy council will hear the 
appeal of the attorney-general of Que- 
bec against a dual judgment handed 
down last fall, which upheld the prov- 
ince by a three to two decision in its 
fight for insurance jurisdiction, and 
which upheld the federal government by 
a strong majority in its contention re- 
garding taxation of unlicensed insurers. 
The case is of especial interest because 
of the action of the Canadian govern- 
ment recently in increasing the tax 
on unlicensed insurers from 5 to 15 per- 
cent effective Oct. 1. 

Intervening with the attorney-general 
of Quebec are five Canadian industrial 
corporations, representing all Canadian 
companies which place their insurance 
with the New England and factory mu- 
tual group. These companies will be 
represented by V. Evan Gray, well 
known insurance counsel. In addition, 
British Columbia and Ontario have an- 
nounced their intention of intervening 
with Quebec. 

This hearing before the privy council 
will be the most important in the his- 
tory of Canadian insurance. It will cli- 
max nearly 50 years’ dispute as to who 
shall control insurance in the Dominion, 
and settle the respective rights of the 
provinces and the Dominion in this mat- 
ter, defining the status of insurers now 
licensed by provincial governments and 
not licensed by federal authorities. 





William Fearnley Retires 
TORONTO, CAN., June 17—Wil- 


liam Fearnley has retired after 26 years 
service with the Dominion of Canada 
General. After three years as secretary 
of one of the branches, Mr. Fearnley 
was appointed superintendent of claims 
at head office, which position he held 





until two years ago, when, owing to in- 
different heaith, he expressed a desire 
to retire, but at the request of the di- 
rectors he continued in charge of the 
agency record department until thé 
present time. 


Winnipeg Agents Elect 
WINNIPEG, June 17—At the an- 
nual meeting of the Winnipeg Insur- 
ance Agents Association, with an at- 
tendance of 115 members, B. W. Ireland 
occupied the chair. The election of of- 
ficers resulted as follows: Chairman, R. 
E. Jackson; vice-chairman, W. J. F. 
Reith; executive committee, Harold 
Ellis, F. R. Corbett, William Darwood, 
R. S. McKibbin and Hugh B. Holland. 
Much regret was expressed at the resig- 
nation of A. H. S. Stead, secretary-treas- 
urer, who had occupied that position for 
22 years and is leaving for Montreal. 
L. T. Chadwick was appointed to fill 
the vacancy. 


Canadian Tax Changes 


OTTAWA, June 17—Among_ the 
budget taxation changes effected here 
last week, a tax of 1 percent of net 
premiums was imposed on insurance 
companies other than life and marine 
and fraternals. Canadian property own- 
ers also who have insured their prop- 
erty with British or foreign companies, 
not licensed in Canada, are taxed 15 per- 
cent of the gross premiums they have 
paid for the preceding calendar year on 
and after Oct. 1. 


Merchants & Employers Change 


TORONTO, June 17—The Mer- 
chants & Employers Guarantee & Acci- 
dent will now conduct its business under 
the name of Consolidated Fire & Casu- 
alty. Last year the head office was 
moved from Montreal to Toronto, and 
the Premier Guarantee & — of 
Toronto was absorbed. W. Coatts is 
managing director. Fire ah casualty 
lines are written. Capital is $2,000,000 

















INSURANCE STOCKS 


Bought, Sold, Quoted — Inquiries Invited 


H.W. CORNELIUS & CO. 


105 So. La Salle St. - 
TELEPHONE, RANdolph 9168 








‘ CHICAGO, ILL. 
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AMERICAN ALLIANCE 
INSURANCE COMPANY 
NEW YORK 


STATEMENT JANUARY 1, 1931 


CAPITAL 


$3,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


2,002,924. 63 


NET SURPLUS 


4,322,916.71 


ASSETS 


9,325,841.34 


SURPLUS FOR THE PROTECTION OF POLICY. HOLDERS 


$7,322,916.71 


LOSSES PAID POLICY HOLDERS 


$13,911,780.46 


WESTERN DEPARTMENT 
C. R. STREET, Vice-President 
310 South Michigan Avenue, Chicago, Ill. 




















National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
Minnesota lowa Tennessee 
Ohio Nebraska Oklahoma 
Missouri West Virginia 


Managed by 
H. B. Chrissinger 
176 West Adams St., Chicago, IIl. 


J. G. Hubbell R. L. Thiele 
































GEO. M. EASLEY and COMPANY 


General Agents 


DALLAS 


Representing only financially 
sound stock insurance 
companies in TEXAS 





Fire 
Bonds 
Casualty 




















— 


FRANK J. BUCHER, President WM. F. KRAMER, Secretary 
| Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 


Surplus to Policyholders $1,069,375 


An independent Ohio Company with a record of more than 60 years of 
| honorable dealing with Agents and Assureds 














ORDER 1932 CALENDARS NOW! 
Special 12-sheet rotogravure calendar with a timely insurance picture for every month. Heavy 
board backs. Get the exclusive franchise for your town. Send 10c for sample of Fire or Life 
Calendar to: The National Underwriter, A-1946 Insurance Exchange, Chicago. 














authorized, $500,000 
$200,000 paid up. 


Canadian Officials to Meet 


The Association of Superintendents 
of Insurance of the Provinces of Can- 
ada will hold its annual meeting at the 
Fort Gary hotel, Winnipeg, Man., Sept. 
9-11. The meeting this year will be 
confined to unfinished business and mat- 
ters arising directly out of the proceed- 
ings of past conferences. 


subscribed, and 








Companies Quit Writing 


Four companies have quit writing 
business in Canada. They are the 


Laurentian, Lumber Underwriters, In- | 


dependence Fire and_ the 
American of Texas. 
Lumber Underwriters in Canada have 
expired and all losses have been paid. 
The Laurentian has reinsured its out- 
standing policies with the British Col- 
onial Fire. The Indenendence Fire has 


Fidelity 


its liabilities in Canada 
with the Merchants & Manufacturers 
Fire of New Jersev. The Fidelity 
American has reinsured all its liabilities 
with the Mill Owners Mutual Fire of 
Iowa. 


reinsured all 





H. M. Lambert Dies 


H. M. Lambert, 65, who retired five 
years ago as manager for Canada of 
the Guardian Assurance of London, died 
recently at his home at Montreal. Mr, 
Lambert had been in the insurance busi- 





All policies of the | 


ness practically all his life. 





Name New General Agents 


The Laurentian Underwriters Agency 
has appointed Anderson & Mason, Re- 
gina, general agents for Saskatchewan, 
and J. A. Mackinnon, Edmonton, gen- 
eral agent for Alberta. 

Whyte, McPherson & Butler, Edmon- 
ton, have been appointed general agents 
of the Canadian Surety for Alberta. 
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Plan Union Automobile Deal 





Group of San Francisco Insurance and 
Financial Men Negotiate for 
Substantial Interest 





SAN FRANCISCO, June 16.—Ac- 
cording to a preliminary announcement, 
a group of San Francisco insurance and 
financial men is negotiating with the 
Union Automobile of Los Angeles to 
“become substantially interested” in the 
company. The group is headed by John 
G. Johnston, prominent broker, Henley 
& Scott, general agents of San Fran- 
cisco and their associates in the control 
and operation of the Nevada Fire and 
Insurance Investors Corporation. 

The deal is expected to be completed 
by July 1. Management operations will 
continue as in the past and the financial 
structure is expected to be materially 
strengthened by this deal. The company 
plans immediately to enter the casualty 
field aggressively. 


Night Parking in Streets 
Brings Theft Increase 





An increase in the number of auto- 
mobile accessory thefts from cars which 
are parked in the street all night has 
been noticed recently. The practice of 
using the street for a garage is increas- 
ing, with many persons using this 
method to escape the garage bill. Some 
companies are watching this feature 
with exceptional care these days. Each 
applicant for insurance is investigated 
to discover whether he parks his car 
in the street at night. If the applicant 
does this, he is promptly refused insur- 
ance, 

Some executives feel that the matter 
of parking a car in a garage should be 
a warranty and that those who leave 
their cars on the street should be 
charged more for their insurance. The 
rates are predicated on the theory that 
the car will be left in the garage at night 
and will not be in jeopardy when the 
streets are dark and police service is 
at a minimum. 

In some cities, where parking in the 
street is prevalent, there is a suspicion 
that certain unscrupulous garage men 
are behind the thefts, hoping in that way 
to force the owners to park their cars 
in garages. 


Auto Club Field Men Meet 


SAN FRANCISCO, June 17.—A rec- 
ord attendance of field men marked the 
three-day convention here of district 
managers of the National Automobile 
Club. Round table discussions of the 
various branches of field activity were 
held and plans outlined for the ensuing 
year. A luncheon for field men was 





given the second day. Among the offi- 
cials attending were President William 


Deans, Secretary Hodgkinson, Alfred 
Merritt, vice-chairman of the board; 
Cc. A. Craft, treasurer; Harry Benner 


and F. E. Stone, directors of the club. 





Space for Finance Entries 


J. Ross Moore, manager National Au- 
tomobile Underwriters Association, calls 
attention to an erroneous statement 
printed in THE NATIONAL UNDERWRITER 
recently that the 1931 experience blanks 
do not include space for finance business 
entries. Mr. Moore points out that the 
automobile association sends these 
blanks out each year as of July 1 and 
that the 1931 blanks are now in process 
of preparation with space included for 
reporting finance experience. 








Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 











signs, merchandise 
sold under con- 
tract.” 


TWIN CITY 


Fire Insurance Company 


Minneapolis Minnesota 
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Need for Constructive Selling 
and Emphasis on Profitable Lines 


Last year passed without regrets 
among casualty and surety men; now 
1931 can be made a different story, 
Frank E. O’Brien, assistant superinten- 
dent of agents Fidelity & Casualty, told 
the Kentucky Association of Insurance 
Agents at the Louisville annual meeting. 

Agents should specialize, he said, on 
lines that show a profit, stimulating 
these, but of course, not overlooking an 
adequate spread among all lines. This 
year is also one of educating the public 
to the fact that it makes its own rates 
on many covers. 


Profitable Lines Receive 
Little Attention from Agent 


Last year developed some bright spots 
—automobile property damage, burg- 
lary, plate glass and general liability 
lines continuing to show a profit. But 
the profitable lines are in a minority so 
far as premium volume is concerned and 
receive little attention from the average 
agent. 

The 62 largest stock casualty and 
surety companies suffered an underwrit- 
ing loss of $41,548,348 in 1930, he said. 
The automobile liability line showed an 
underwriting loss of almost $14,000,000, 
compensation an underwriting loss in 
excess of $18,000,000. These two lines 
produced $309,216,720 of the $642,631,243 
total premium income or a little less 
than 50 percent, while they produced 75 
percent of the total loss, $31,000,000 of 
$41,000,000. 

He said rate adjustments in many 
states may help the automobile business 
but with about 10 percent less mileage 
last year the number of accidents in- 
creased about 12 percent, so 1931 results 
easily may be imagined. The compen- 
sation line will remain in red figures, he 
said, until insurance departments grant 
an adequate rate. 


Organization Should Be 
Interested in Correcting Evils 


“An organization such as yours must 
be interested in correcting these lines, 
for it is impossible for your companies 
year after year to write these lines 
which they know are going to show a 
loss. Your earning capacity on $309,- 
000,000, which is the premium volume of 
auto and compensation business, is suffi- 
cient to warrant any influence that you 
as an individual or as an association can 
bring to bear to correct these lines. 

“In a recent issue of an insurance 
paper figures were presented that 
showed cut of a total loss paid on all 
lines of insurance last year of $3,410,- 
623,592 that the public received most 
benefit from the life companies on a 
line of insurance which they were most 
reluctant to buy and which has to be 
continually watched against lapsation. 

“Ts there not a lesson in these figures 
for the fire and casualty salesmen who 
for years have been content to let their 
business come over the counter rather 
than get out and hustle the way life 
men do? 


More Active and 
Constructive Selling Needed 


“A little more active 
salesmanship is needed on the part of 
the fire and casualty salesmen to bring 
about a much more even showing of the 





constructive 


benefits by these two great branches of 
insurance as compared with life insur- 
ance. 

“There is more business to be had by 
both agents and companies in the profit 
lines, but to get it intelligent salesman- 
ship using modern methods and longer 
hours each day is the salesman’s con- 
tribution. The companies should be 
lending every effort to aid agents in the 
art of selling instead of buying the 
agents’ business at higher commission 
figures than other companies are willing 
to pay. 

“Many companies have developed for 
their salesman sales talks on different 
coverages which must be sold by crea- 
tive selling, but a great many special 
agents and local agents confuse these 
sales talks and get the idea that they 
are canned sales talks when they are 
really planned interviews. 

No Definite Idea 

About Prospecting 

“A promising purchasing agent is the 
authority for the statement that nearly 
one-fourth of the salesmen who call on 
him for the first time have no definite 
idea as to whether he is actually a pros- 
pect or not. Most of the first inter- 
view is spent in what he calls ‘shadow 
boxing’ to determine whether or 
their product is suited to his needs. 

“Millions of dollars are wasted by 
salesmen annually because of these blind 
calls on prospects. These salesmen 
stumble into one prospect after another, 
often failing to interest them because 
they have never taken the trouble to 
determine for themselves just how their 
product would best serve the buyers’ 
needs. 

“Planned selling eliminates this waste. 
The salesman who plans his work and 
especially the presentation of his prod- 
uct, has definite suggestions to offer. 
Planned selling does not mean fewer 
calls, but more productive calls. 

“Nobody is going to criticise a sales- 
man for asking for help. But the man 


not | 











who doesn’t ask for help—who believes 
in making his way unaided—must be 
strong enough to carry the load him- 
self. He must prove he needs no help 
if he doesn’t ask for it. 

“The sales information, 
advertising, direct mail and other pro- 
motional material produced by your 
company are for your help. If you don't 
use them you must prove by the results 
you achieve that you don’t need them. 

“A planned interview is essential to 
creative selling. By creative selling I 
mean the development of the need for 
the coverage rather than taking an order 
for a line that is compulsory or a line 
that the public is so minded that the 
need does not have to be developed. 

“If we should eliminate from the pre- 
mium income of our companies the 
compulsory premium, such as compen- 
sation and surety lines and the auto lines 
on which the public is so minded that 
the need does not have to be sold, the 
casualty and fire salesmen of their coun- 
try could not be proud of the premium 
volume that has been developed on the 
line when creative selling is needed. 

“Set your sales to get ahead. It can 
be done—it is being done by many 
agencies. Check to see what lines are 
not now contributing to your volume— 
and work them. Other agents are mak- 
ing them pay. Planning, using all of 
the help and ideas you can get, and con- 
sistent, persistent calling on prospects is 
the way to increase ‘distance gained’ 
under any conditions. 

“Another problem that will require 
real salesmanship will be the holding of 
renewals this year. Methods used in the 
past will not be effective this year. 
There has been such a rapid growth of 
automobile business in the past 15 years 
that the handling of renewals become 
routine. The retention of a fire line or 
an accident contract would always re- 
ceive attention but the attitude on auto 
renewals was that it would be easier to 
get a new policy than to place the re- 
newal. 

“Contact your clients and tell them 
your story as many times as possible, 
for they*do not remember everything 
that you told them when you placed the 


sales helps, 








Rain Insurance Prospects 








The “Accelerator,” issued by the Bos- 
ton and Old Colony, gives the following 
as the chief prospects for rain insurance. 

Auction Sales. 

Amusement Parks. 

Aviation Meets. 

Band Concerts. 

3aseball Games. 

Basket Ball Games. 

Beach Resort Concessions. 

3oat Excursions. 

Boat Liveries. 

Carnivals. 

Celebrations. 

Chautauquas, 

Church Fairs. 

Circuses. 

Clambakes, Shore Dinners, etc. 

Club and Fraternal Events. 

Concessions. 

Contractors. 

Conventions. 

Dances. 

Excursions. 


Exhibitions (Auto Shows, etc.). 
Expositions. 
Fairs—State, County or District. 


Ferries. 
Field Days. 





Football Games. 

Gasoline Filling Stations. 

Golf Matches. 

Ice Cream and 
turers. 

Lawn Parties. 

Live Stock Sales. 


Soft Drink Manufac- 


Merchandise Sales (Saturday, Holi- 
day, etc.). 

Motion Picture Shows or Theaters. 

Parades. 

Pageants. 

Picnics or Outings. 

Polo Matches. 

Prize Fights. 

Races—Auto, Horse, Bicycle, Motor- 
cycle, etc. 

Real Estate Sales. 

Refreshment Stands. 

Restaurants. 

Road Houses. 

Rodeos or Round Ups. 

Sight-seeing Bus Lines. 

Street Car Rides. 

Summer Resort Hotels. 

Tag Days. 


Tennis Matches. 

Track Meets. 
Trucking Corporations. 
Winter Sports Events. 





Cemetery Shafts 
Covered Under 
All-Risk Policy 


MINNEAPOLIS, June 17.—The Enck 
& Linnell general agency of this city 
has placed a policy which should sug- 
gest to agents throughout the country 
a new source of income. It is a fire, 
lightning, tornado, malicious intent, and 
vandalism policy on a cemetery. There 
are some unusual features about this 
cemetery, which perhaps make it a more 
likely insurance subject than the ordi- 
nary burial ground, but there are possi- 
bilities in the field. There are no tomb- 
stones in this cemetery, but on each 
block there is a monument of granite 
or concrete, the highest of which, “The 
Tower of Memories,” is 20 feet. 

These monuments are kept in condi- 
tion from the interest on funds collected 
from lot owners. This income is not 
sufficient, however, to replace damaged 
monuments and thus a necessity for in- 
surance was pointed out. The cemetery 
corporation was especially impressed by 
the tornado hazard, fearing that a mon- 
ument toppled over in a windstorm 
might shatter. The cemetery also rec- 
ognized the other hazards, which are 
insured against, lightning being deemed 
second to tornado as a menace, and the 
all-risk policy was written. 

Another unique policy recently placed 
through the Enck & Linnell office was 
a fire and lightning contract on a re- 
taining wall, constructed to separate the 
lawn of one residence from another in 
an irregularly elevated residential district. 
The insured sought the protection after 











a neighbor’s retaining wall had been 
split by onan 
contract. Remember they have been 


exposed to solicitation by representa- 
tives of other companies or they might 
have been misled by a friend or by the 
advertising of a competitor. 

“Look upon your company as a manu- 
facturing company manufacturing insur- 
ance and shipping it to you unassembled 
and accept your responsibility to ana- 
lyze the needs of your client and assem- 
ble our product as his needs 
and, without additional charge, service 
that product day and night for the 
length of time the commodity exists, 
whether it be one, three or five years. 
Urges Agents Stress 

Value of Their Service 


require 


“Stress this year the value of your 
service and what you do to earn your 
commissions. Non-agency companies 
have raised in the minds of some of your 
clients this question through statements 
or advertisements. So, in order to pre- 
vent the loss of business to non-agency 
companies the client and _ prospect 
should be advised as the opportunity 
presents itself as to the value of his in- 
surance man’s service. 

“Support your association, 
dues and attendance at its meetings. 
The work of the National Association 
of Agents this year has been a real con- 
tribution to every insurance salesman. 
Don’t hitch-hike but get aboard and 
have every other salesman you know see 
the wisdom of your organization.” 


both with 
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INSURANCE AGENT 
COMES FIRST 


To swerve from ethical ways of obtaining business is 
a daily temptation to insurance companies. In many 
cases, the agent would be omitted from the picture, 
and the business written direct. » » But here at Standard 
we push aside that temptation. We know our progress 
can only come from the progress of our agents ... and 
we know, too, that they are capable of handling may 
risk, regardless of its size or complications. » » That 
is why we believe so completely in the American 
Agency System ... why we can say that here at 


Standard “the insurance agent always comes first.”’ 


STANDARD ACCIDENT 
INSURANCE COMPANY 


One of the oldest and one of the largest Casualty and Bonding Companies in America 


DETROIT, MICHIGAN 
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Officials Told of 
Grave Emergency 


Compensation Committee Asked 
To Indorse Rate Increase 
Program 


PROBLEM OF DEPRESSION 





Roeber, Leslie, Gruhn, Beha, Sullivan, 
Phillips Join in Plea for Sym- 
pathy 


The workmen’s compensation com- 
mittee of the National Convention of In- 
surance Commissioners Tuesday was 
presented with strong pleas to voice of- 
ficially an of 
towards a program of compensation rate 
increases throughout the country to meet 
what is termed to be a grave emergency 
in the depression period, Following the 
open meeting, the compensation com- 
mittee went into executive session to de- 
cide what expression it would report to 
the general session of the convention 
W ednesday. 

F. Roeber, general manager Na- 
tional Council on Compensation Insur- 
ance, opened by repeating and expand- 
ing some of the remarks contained in 
his paper, which was read to the con- 
vention Monday and news of which ap- 
pears in another column. He reiterated 
the fact that a real rate inadequacy ex- 
ists country-wide and the companies are 
not prepared to face the emergency be- 
cause they have been experiencing an 
eight-year drain upon their resources 
because of compensation. 


View of William Leslie 


William Leslie, assistant manager 
National Bureau of Casualty & Surety 
Underwriters, endorsed the statements 
of Mr. Roeber. Mr. Leslie declared 
that if the rates today were truly re- 
flective of the 1928-1929 experience, they 
would be inadequate because in the last 
eight years the indemnity and medical 
costs have been rising. ‘There must be 
a safety or contingency factor taken into 
consideration. In addition to the stead- 
ily rising costs in these directions, 1931 
presents a peculiar problem because of 
the depression. There is a depression 
in premiums without a corresponding 
depression in losses. 

In the policy year of 24 months end- 
ing Dec. 31, 1930, Mr. Leslie pointed out 
that there was a loss ratio of nearly 70 
percent as against 60 percent permissible 
loss ratio. 

A. V. Gruhn, manager of the Amer- 
ican Mutual Alliance, declared that there 
is indisputable evidence that an emer- 
gency does exist. He said it should not 
be necessary for the companies to plead 
that an emergency exists because most 
of the commissioners recognize it. He 
said that the mutual experience follows 
the general trend and that in the last 
three years loss ratios of that class of 
carriers have been about the same as 

(CONTINUED ON PAGE 42) 


expression sympathy 





Hobbs Asks Disapproval 
of “Divorce” Amendment 





Recommendation was made to the Na- 
tional Convention of Insurance Com- 
missioners Wednesday by C. W. Hobbs 
that the proposed amendments to the 
National Council on Workmen's Com- 
pensation Insurance, which would have 
permitted stock and non-stock interests 
to determine separate expense loadings, 
be disapproved. Mr. Hobbs, who is spe- 
cial representative of the National Con- 
vention of Insurance Commissioners on 
the National Council on Workmen's 
Compensation Insurance, submitted a 
resolution for an alternate amendment, 
which would permit separate expense 
loadings under certain circumstances. 

The resolution in effect stated that 
the National convention should disap- 
prove the amendment in its present form 
and requests the National council to re- 
store the former procedure to the ex- 
tent of requiring joint consideration of 
proposals touching expense loadings; 
modifying the former provision for re- 
solving tie votes to the effect that ties 
on questions of expense loadings shall 
be resolved only in cases where a 
majority of both sides agree in advance 
to be bound by the decision; that if 
either side does not so agree, then each 
side may adopt its own expense load- 
ings in the manner provided by the 
amendment subject to the approval of 
supervising authorities where required 
by law. 


so 


Allows Two Sets of Rates 


In the preface to his resolutions, Mr. 
Hobbs declared that the amendment for 
divorce of expense loadings raised the 
controverted question whether it is in 
the public interest for the National coun- 
cil to continue in effect a system of non- 
participating and participating carriers 
acting separately in determining expense 
loadings. Under the constitution as it 
formerly existed, Mr. Hobbs observed, 
questions of expense loadings were de- 
termined by a vote of the rate commit- 
tee and the regional committee, a tie 
vote on the rates committee being re- 
solved by a vote of the representative 
of the National convention, a tie vote of 
the regional committee being resolved 
by the board of appeals on which the 
representative of the National conven- 
tion held the decisive vote. 

This system, Mr. Hobbs pointed out, 
could produce but one set of rates. The 
constitution as amended makes the filing 
of two sets of rates possible and even 
probable, he declared. 

While the National convention has 
expressed itself in favor of uniform 
rates, this has not been accepted as a 
definite rule of public policy by the in- 
dividual states, according to Mr. Hobbs. 
Some states allow or even require rate 
competition; some, where rate approval 
is required, permit more than a single 
set of rates, while some require all car- 
riers to use the same rate. 

The use of uniform pure premium is 
definitely linked to the problem of se- 
curing rates that are adequate and rea- 
sonable, he observed. The use of uni- 
form expense loadings is less closely 
related to this problem; participating 
and non-participating carriers have dif- 
ferent expense requirements and differ- 








ent ways of doing business. It is diffi- 
cult to adopt an expense loading which 
will be equally advantageous to both 
sides. The companies have different 
ideas on the subject. 

Mr. Hobbs expressed the opinion that 
it is not desirable to prevent two ex- 
pense loadings under all circumstances. 
If a state, he said, permits two rates, 
both sets may be adequate and reason- 
able for the companies which use them. 
Where only one set of rates is permis- 
sible, he said there is no harm in hav- 
ing two sets submitted and letting the 
supervising official accept one and re- 
ject the other. 

Mr. Hobbs added that he cannot agree 
with the proponents of the amendment 
for divorce in its entirety. He said it 
may not be appropriate for one group 
to pass upon a question involving the 
interest and policies of the other. Up 
to a certain point, however, this serves 
a good purpose, he declared. It exposes 
latent defects and weaknesses. It gives 
an opportunity for the voicing of objec- 
tions and avoids public controversy. He 
said that both sides should be under 
some obligation to reconcile their views. 
This, he declared, will tend to relieve 
the commissioners of dealing with a 
double set of rates and in states where 
only one set of rules is permissible, of 
deciding between two sets. 

$y having both kinds of carriers at- 
tempt to reconcile their differences, 
there would be a tendency to diminish 
the number of cases where the two 
groups air their differences in public, 
according to Mr. Hobbs. Where the 
two sides disagree, he said it is not 
fair that either side should balk the other 
in getting its case before the proper 
tribunal. If the companies are not con- 
tent to abide by the decision of the 
representative of the National conven- 
tion, Mr. Hobbs said the best procedure 
is that which gives both sides prompt 
and ready access to the final arbiter. 





Convention Rejects Plan 
to Divorce Expense Items 


The National Convention of In- 
surance Commissioners Wednes- 
day voted disapproval of the 
amendment, under which stock 
and mutual interests would deter- 
mine separate expense loadings in 
compensation. This action was 
taken after Commissioner Brown 
of Minnesota introduced a resolu- 
tion to that effect, which was pre- 
pared by C. W. Hobbs, represen- 
tative of the National Convention 
of Insurance Commissioners on 
the National Council on Work- 
mens Compensation Insurance. 
Mr. Brown is chairman of the 
compensation committee. 


An alterate amendment was ap- 
proved by the convention. Text 
of this amendment appears in an- 
other column. 














Roeber Paves Way 
for Rate Boosts 


Sympathy, Help of Commissioners 
Asked in Compensation 


Dilemma 
8-YEAR DRAIN TELLING 


National Council Manager Indicates 


Program for Upward Revision 
of Tariff Is Contemplated 


help of the 
the various 
measures are 
general man- 
National Council on Com- 
Insurance, prepared a memo- 
randum for the Chicago meeting of the 
National Convention of : Com- 
missioners showing the drain to which 


To gain the sympathy and 


insurance of 
states 
submitted, W. F. 
of the 
pensation 


departments 
when emergency 

Roeber, 
ager 


Insurance 


casualty companies have been subjected 
during the reason 
of their compensation operations. His 
memorandum was read by Commissioner 
Caldwell of Tennessee, who is secre- 
tary of the convention. 

Mr. Roeber held that a real and ser- 
ious emergency exists country-wide and 
that the companies must secure imme- 
diate relief through increased rates in 
practically every compensation state. In 
a table, he set forth that for the last 
eight years there has been a deficiency 
of $144,643,5 in compensation pre- 


968 
miums, which is equal to about 10 per- 


past eight years by 


cent of the premiums earned. Mr. Roe- 
ber reviewed the cycle of compensation 
rates. The rates in early days were 
calculated to provide for rising costs 
but by 1916 the tariff was shown to be 
inadequate and at that time the New 


York rates were increased, 
increases in other states. 


followed by 


Experience During War 


During the war, 
miums enjoyed a tremendous 
without a commensurate increase in 
losses and as a result, following the or- 
ganization of the National Council in 
1919, rates were reduced approximately 
25 percent. Increasing cost factors were 
eliminated and the profit loading was 
temporarily discontinued. Then came 
the reaction of 1920 and 1921 and com- 
pensation premiums were reduced while 
losses increased. 

In 1923, the National Council, which 
had just been reorganized and volun- 
tarily placed under the supervision of 
the National Convention of Insurance 
Commissioners, undertook another 
country-wide rate revision, designed to 
restore rates to an adequate level, Mr. 
Roeber averred. The revision program 
met with opposition in many states and 
only part of the required increase was 
obtained. 

Accordingly, the National Council de- 
cided to establish an annual revision date 
for each state instead of instituting a 
country-wide revision and to revise rates 

(CONTINUED ON PAGE 42) 
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increase 
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Beha Will Meet Casualty 


Managers in Reform Move 


SEES BETTER DAY IN CHICAGO 


National Bureau Manager Declares 
Companies Are Falling in Line 
in Better Shape 


James A. Beha, manager National Bu- 
reau of Casualty & Surety Underwriters, 
who is in Chicago attending the mid- 
year meeting of the National Conven- 
tion of Insurance Commissioners, will 
hold a session this week with members 
of the Casualty Club of Chicago in con- 
nection with the reform program now 
in process of being instituted in that 
city. He desires to talk over the situa- 
tion especially with the committee that 
recently visited New York. 

The Casualty Club of Chicago will 
likely be the nucleus around which will 
be built a strong association of general 
agents and branch offices representing 
bureau companies. This association, it 
is hoped, will exert much the same in- 
fluence in the casualty field in Chicago 
as the Chicago Board of Underwriters 
does in the fire insurance field. 

Mr. Beha asserted that Chicago con- 
ditions have improved greatly within 
recent weeks, some of the worst offend- 
ers as to payment of commissions and 
rate violations, having brought their 
practices into line. 

President J. S. Phillips of the Great 
American Indemnity, a member of the 
company committee dealing with Chi- 
cago, was present at the commissioner’s 
meeting. 

Companies Being Lined Up 


Chicago casualty managers can do 
nothing at present until the companies 
are signed up. The Chicago committee 
told the executives in New York City 
that it would be useless to attempt any- 
thing in their city until the companies 
agreed to the program of cooperation 
and an exacting system of fines for vio- 
lation. The company committee, there- 
fore, is not in a position to speak offi- 
cially to the Chicago people at present. 
Some of the companies are still holding 
back. 

The general sentiment in New York 
is that unless the companies get into 
line on acquisition cost and cut down 
excess waste, Superintendent Van 
Schaick will order rate reduction, he 
taking the position that if the compa- 
nies can afford to pay such high com- 
missions for getting the business, it is 
unjust’ to the public. Vice-President 
R. J. Sullivan of the Travelers and 
President J. S. Phillips of the Great 
American Indemnity were in Chicago at 
the commissioners’ meeting. They are 
members of the company committee 
dealing with the Chicago situation. 


Deposited Securities Can 
Be Used in Paying Claims 


COLUMBUS, O., June 17—The 
Ohio supreme court has upheld the right 
of the state to use securities deposited 
with the state treasurer by an insurance 
company, as a condition of admission to 
Ohio, to liquidate claims against the 
company. The decision was given in 
the case of the Republic Casualty, 
which had been placed in liquidation, 
with the Pennsylvania superintendent 
as liquidating agent. The company had 
$50,000 on deposit in Ohio and the at- 
torney general sued for the collection 
of $4,105 excise taxes. Other claims 
totaling $22,000 also were filed. The 
common pleas and appellate courts of 
Franklin county decided in favor of the 
claimant and the supreme court ap- 
held this position by dismissing an ap- 
peal. 


Every local agent should subscribe for 
a Eoeeeees copy of The National Under- 
writer. 





Joyce Urges Revoking 
Rate-Cutters’ Licenses 





Request that the commissioners re- 
voke the licenses of rate-cutting surety 
companies, end the paying of excess 
commissions and rebating, was made by 
W. B. Joyce, chairman of the National 
Surety, before the Chicago meeting of 
the National Convention of Insurance 
Commissioners Monday. His sugges- 
tions were referred to the fidelity and 
surety committee of the convention, of 
which Commissioner D. C. Lewis of 
South Dakota is chairman. 

Mr. Joyce delivered the warning that 
the demoralizing situation in the surety 
field is threatening between 100,000,000 
and 200,000,000 of obligations in this 
country. He declared that “reckless” 
companies should not be permitted to 
threaten the security of these contracts. 
Mr. Joyce impressed upon his audience 
the extent to which the surety business 
affects the security of public money and 
public work, and declared that the many 
new companies, some of which he said 
are under inefficient management, may 
cause much havoc by their improper 
practices. 

He said that a serious situation was 
met successfully last year with surety 
companies suffering a net loss of $18,- 
000,000, the greatest in history. 

Mr. Joyce declared that many of the 
rates, which the companies secure from 
the legalized rating bureau, are inade- 
quate. Decreasing income, he said, 
automatically causes a higher expense 
ratio. He said that the older and well 
established surety companies will per- 
form their contracts 100 percent, but 
they need the help of the commissioners 
to sustain them in their operations. He 
declared that surety companies have paid 
millions to the individual states and in 
only one case last year did a company 
fail to meet its obligations, this neces- 


sitating the state charging off about $1,- 
000,000, 

Ninety percent of fidelity and surety 
business is handled by old and prudently 
managed companies, according to Mr. 
Joyce. But the remaining 10 percent, he 
said, are creating rate demoralization 
nation-wide. If they continue their 
present practices, a rate war will ensue 
which he said would impair the security 
of obligations. 

He also paid his respects to the ac- 
quisition cost situation, declaring that 
some offices are paying from 30 to 40 
percent brokerage commission. It is 
unsound, he declared, to pay more than 
30 percent although some of the best 
managed companies are greatly exceed- 
ing that margin of safety. 

There is some rate cutting by mem- 
ber companies of the rating bureau and 
some rebating. He pointed out that 
those who indulge in this practice are 
unfaithful to- their competitors and he 
declared it is: absurd for a company to 
engage in the business of guaranteeing 
the honesty of others while cheating it- 
self. “Would you have your employes 
bonded by a cheater?” he asked. 

“Your duty,’ Mr. Joyce told the com- 
missioners, “is to force the companies 
to so conduct their business that they 
will be faithful to their obligations.” 

Mr. Joyce said that the ultimatum of 
Commissioner Van Schaick of New 
York has had a “telling effect” in New 
York, but he said there is necessity for 
house-cleaning nation-wide. Those com- 
panies which are pursuing a_ reckless 
course, should not be permitted to de- 
stroy themselves, he said. Commission- 
ers, he maintained, should “get behind 
those companies which are following the 
tried course so that the citizens will 
more surely be iti their losses.” 














Detroit F. & S, Announces 
Its Leaving Surety Body 


Vice-President R. J. Daly of the De- 
troit Fidelity & Surety announces that 
it has resigned from the Surety Associa- 
tion of America. He says in this con- 
nection: 

“We are not intending to carry on 
any extensive program for the writing of 
business at so-called preferred rates but 
it is likely that we may, from time to 
time, be called upon to take care of 
some of our agents who have been los- 
ing the business of the better contrac- 
tors, which they formerly enjoyed. Our 
decision to withdraw from the associa- 
tion has been brought about partly from 
the attitude of certain members of the 
Surety Association with which we for- 
merly enjoved satisfactory reinsurance 
relations. During the past year and a 
half, while various rumors have sur- 
rounded the company about mergers and 
consolidations, a number of Surety As- 
sociation members have been withdraw- 
ing the reinsurance offerings which they 
formerly sent to us and our reinsurance 
premium volume has dropped to a very 
small amount as a result of this attitude. 
Since the Detroit's affiliation with the 
Lloyds Casualty group and the elimina- 
tion of further merger rumors, a number 
of the older and satisfactory agencies 
have been returning with their business. 
A very fair volume of premiums is now 
being enjoyed and we are gratified with 
the progress which is being made and 
the constructive efforts which the Lloyds 
group are expending in our behalf.” 


Van Winkle’s Father Dies 


A. W. Van Winkle, veteran local 
agent of Rutherford, N. J., died Sunday 
in his 81st year. He was the father of 
Winant Van Winkle, vice-president of 
the Commercial Casualty. 





A. E. Faulkner “ae Sell 
of Woodmen Accident 


LINCOLN, NEB., June 17.—A. E. 
Faulkner has been elected president of 
the Woodmen Accident to succeed his 
brother, E. J. Faulkner, who recently 
died from a sudden heart attack. Mr. 
Faulkner is nae manager for the 
Woods Bros. Corporation, which main- 
tains a general insurance agency in addi- 
tion to other activities. He will be 
unable to give the accident company his 
full attention. C. E. Spangler, for years 
its secretary, will continue in that ca- 
pacity, but will also assume the duties 
of general manager, performed by E. J. 
Faulkner. Another brother, R. W. 
Faulkner, will act as vice president and 
public relations director. 


United L. & A. Won’t Sell 


Directors of the United Life & Acci- 
dent of Concord, N. H., have reversed 
their decision to sell the company’s busi- 
ness through the Ohio National Life of 
Cincinnati and decided to continue the 
United Life & Accident as formerly. 
R. J. Merrill, who had been vice-presi- 
dent and secretary and who had opposed 
the sale of the company, was elected 
president. 


Maryland Men in Minneapolis 


MINNEAPOLIS, June 17.—Repre- 
sentatives of the Maryland Casualty 
from Minnesota, North and South Da- 
kota, Iowa and Nebraska held their an- 
nual conference here last week. F. C. 
Esterly, Minneapolis, was chairman, and 
Roy Baker, Fargo, secretary. From 
the home office came W. T. Zerr, claim 
division; J. C. Tubman, plate glass de- 
partment; G. C. Fritz, burglary depart- 
ment; G. F. Cushwa, bonding claim di- 
vision, 





Sees Danger in Growth of 
the Branch Office System 


CROWDS OUT GENERAL AGENTS 


Some Companies May Be Forced to Go 
on Salaried Basis to Meet 
Competition 


Herman J. Haas of Haas & Howell 
of Atlanta in a talk before the Georgia 
local agents said that the old time cas- 
ualty and surety general agent is be- 
coming more rare. When the acquisi- 
tion cost rule was put into effect it 
was impossible for the old time gen- 
eral agents to conduct their business at 
a profit. This threw more and more 
of the business into branch offices. Mr. 
Haas believes that the agents in the 
larger cities are now the ones whose 
existence is in jeopardy. The branch 
office can take care of solicitors, giving 
free office rent, telephone and clerical 
service, etc. Mr. Haas said that the 
branch offices are paying the usual 
agency commission on all lines that pro- 
duce any volume with probably lower 
commissions on insignificant lines that 
mean nothing. Mr. Haas said that many 
of these agents represent a fire com- 
pany of the fleet and get their full com- 
mission on the fire lines. 

Position of Inequality 


This puts the agents representing a 
company direct in a position of in- 
equality as compared with the branch 
office in Mr. Haas’ opinion. He de- 
clared it gives the branch office agents 
an advantage in the way of operating 
cost. He stated that if the branch 
office system is not checked the agency 
system will ‘be mangled. Companies 
operating on the direct agency system 
say that they cannot meet the branch 
office competition very much _ longer. 
Many companies, he asserted, are not 
in favor of the branch office but they 
will be forced into this method of doing 
business to save their bacon. Mr. Haas 
said that the success of a business de- 
pends on the ability of the selling force. 
The agents can wield great power for 
good in insurance. He said that con- 
certed and vigorous action is necessary 
to perpetuate the agency system. 


Suggestion for a Pledge 


He made this suggestion: 

“Members of this association shall not 
accept or retain the agency of any fire 
company, including underwriters of 
same, when such company is a member 
of a group or fleet of companies, in- 
cluding casualty and surety companies, 
or is under the management or control 
of another company, or is in the office 
of a general agent in Georgia, which 
pays to any agent who makes his office 
with said company or general agent or 
adjacent thereto more than 12% percent 
commission on fire and tornado insur- 
ance, or if said company or general 
agent in any way relieves said agent of 
any part of the office expense applicable 
to a local fire agency. 





Federal Surety Deal Up 


_ DAVENPORT, IA., June 17.—A deal 
is about to be consummated, so it is said 
here, whereby Attorney Fred Callahan 
of Memphis and his associates will get 
control of the Federal Surety, buying 
the Lloyds Casualty interest and others. 
He is to be vice-president and general 
counsel and Insurance Commissioner 
Ray Yenter of Iowa, president. 

If the plans go through, J. R. Jones, 
former general manager of the Liberty 
of Dayton, will go on the board and 
steps will be taken for the rehabilitation 
of that company, the Chicago Fidelity 
& Surety and the Automobile Under- 
writers. 





Foster’s book, “Removing the Mystery 
from U. & O. Insurance,” does just what 
its title says. $1.25 from The National 
Underwriter. 
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Chicago Bank Loss 
Tightens Market 


Depository Bond Reinsurance 
Facilities Seriously Curtailed 
as Result of Failures 


EXPECT NO RATE BOOST 


Surety Companies Again Become Ner- 
vous About Accepting Business in 
Face of Unexpected Crashes 


NEW YORK, June 17.—Just as of- 
ficials of surety companies had fairly 
recovered from their nervousness of the 
closing months of 1930 and the early 
months this vear as a result of numer- 
ous bank failures reported from practi- 
cally every section of the country, and 
applications for depository bonds were 
being welcomed with almost old time 
favor, underwriters were again severely 
jolted by news of the unfortunate bank 
situation in Chicago. 

The result is that the reinsurance mar- 
ket for depository covers again is prac- 
tically non-existent and companies are 
forced to restrict lines to their own car- 
rying capacity, plus facilities afforded 
by treaty offices. 


Substantial Sum Involved 


Though the amount of depository 
bonds on Chicago banks that have closed 
their doors or sought shelter under the 
protecting wings of stronger institutions 
the past two weeks, is not nearly so 
great as it might and doubtless would 
have been had the city government not 
been severely drained of cash, there was 
a substantial aggregate of county, state 
and special commission funds on de- 
posit, temporarily at least, and these 
obligations the surety companies will 
have to meet. 

Retirement of the Foreman State Na- 
tional and Foreman State Bank & Trust 
Company as independent concerns was 
a great shock to the surety men. A 
careful check of its activities, which had 
been made, and the cordial endorsement 
given its methods by some of the lar- 
gest Chicago and New York financial 
institutions induced the acceptance by 
surety companies of all reasonable de- 
pository lines submitted on its behalf. 


May Get Some Salvage 


Company men feel, however, that con- 
siderable salvage will be obtained from 
all of the Chicago banks on which they 
already have received claims or shortly 
will, though some time may elapse be- 
fore the banks are able to liquidate their 
real estate and other frozen assets. 

Offices that paid an aggregate of sev- 
eral millions when the National Bank 
of Kentucky failed some months ago al- 
ready have received refunds of 67 per- 
cent, and have every prospect of getting 
from 10 to 15 percent additional. 

The Chelsea Bank of Brooklyn, now 
reorganized, has paid certain amounts 
to its carriers, and salvage has been 
realized from other institutions. There 
is no talk of increasing depository bond 
rates to meet the situation. Tariffs were 
advanced early this year for all banks 
with a capital of $200,000 or under. 


May Raise Nebraska Auto Rates 


LINCOLN, NEB., June 17.—A slight 
advance in automobile liability insur- 
ance rates in Nebraska is indicated when 
the financial responsibility law, recently 
enacted goes into effect Aug. 3. Ne- 
braska agents say they have been so 
advised. 





Stanley Believes Insurance 


Has Been Sold Easiest Way | 


— | 

EXACT KNOWLEDGE LACKING | 

yawns | 

Company Official Addresses Virginia | 

Agents’ Meeting on Attaining 
Professional Status 


Three fundamental laws of salesman- 
ship were presented by F. P. Stanley, 
vice-president Glen Falls Indemnity, in 
his talk before the Virginia Association 
of Insurance Agents at Bristol this week. 
He said these rules are not new for they 
have been used for many years in most 
lines of business, but they are “won- 
derfully new” to the average insurance 
man. They are: “Know your business; 
know your prospects; know yourself.” 

Mr. Stanley said there is perhaps no 
business more interesting and necessary 
than insurance, yet little time is spent 
by most agents in learning it. 

He compared the time spent by the 
average insurance man in learning his 
business with that necessary to acquire 
any of the various professional college 
degrees, and said unfortunately it has 
been possible for an intelligent man 
after getting a rate book and license to 
make a reasonable number of calls and, 
through the law of average build a 
lucrative income in a comparatively 
short time. 





Real Salesmen Scarce 


“It is my honest opinion that the 
public as a whole has gradually been 
made to realize through the misfortunes 
of their fellow men that insurance was 
a necessity,” he said. “I do not wish to 
infer that there are no salesmen in the 
insurance field, but I do say that the 
percentage of real salesmen is exceed- 
ingly small when we compare them 
with that of any of the other large busi- 
nesses of like income. 

“Now and then throughout the coun- 
try we find an outstanding figure whose 
insurance success has been phenomenal 
and when we analyze that success in- 
variably we find that the individual has 
been successful largely because he has 
applied the fundamental principles of 
salesmanship to his business.” 

He pointed out that competition is 
growing keener day by day with the con- 





tinued entrance of new companies in the 





Miss Woodward Heads 


Insurance Librarians 











CLEVELAND, June 17—Laura A. 
Woodward, Maryland Casualty librar- 
ian, was elected chairman of the Spe- 
cial Libraries Association at in annual 
meeting here last week. She succeeds 
Mabel B. Swerig of the Insurance So- 
ciety of New York. Helen D. Hertell, 
Connecticut General Life, was elected 
secretary, succeeding Miss Woodward. 

C. W. Hippard, educational commit- 
tee chairman of the Cleveland Life 
Underwriters Association, spoke on the 
educational work of the organization. 
C. G. Hale, S. J. Horton, J. W. Bar- 
rett and Robert Oswald of the Insur- 
ance Society of Cleveland told of its 
development and educational work, in- 
cluding the courses available and the 
books used. 

An informal discussion was held on 
a pamphlet on the organization and op- 
eration of the insurance library prepared 
by D. N. Handy, librarian of the Insur- 
ance Library Association of Boston. A 
list of insurance books to append the 
pamphlet was voted upon. 








field and he stated unequivocally that the 
successful insurance man of the future 
must be a skilled salesman. 

He said many salesmen believe when 
they fail to close a case that it is en- 
tirely the fault of the other fellow. Mr. 
Stanley urged the Virginia agents to 
get that idea out of their heads, for 
he said that whenever they fail to put a 
sale over it is entirely their own fault. 
He urged frequent stock-taking, and he 
said agents should “pick themselves to 
pieces” occasionally and when they find 
anything really lacking, to start in and 
build from a foundation of truth. 

He said companies have awakened to 
the fact that insurance requires the 
highest type of man and they have done 
their part by providing salesmen with 
facilities for learning through corres- 
pondence schools, lecture courses, per- 
sonal visits by field men, etc. Still, he 
says, there is something wrong, for the 
insurance buying public is still in the 
minority. 


A. E. Walker of Los Angeles has been 
appointed special agent for southern 
California of the Standard Surety & Cas- 
ualty. He was formerly special agent 
for the Great American Indemnity in 
that field. 





Father and Son Successful 











JOHN L, PICKERING 


John L. Pickering, president of the | 
Illinois Casualty, which has bought a | 
home office building in Springfield, IIL, | 
is president of the Mid-Day Luncheon 
Club. He is a former newspaper man. 
At one time he was United States col- 


PAUL W. PICKERING 


lector of internal revenue. 
in civic life of his city. 

Paul Pickering is a live wire and de- 
serves much credit for the growth of the 
Illinois Casualty. He is the active man- 
aging officer. 


He is active 
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Veteran Officers 
Being Retired 


Fidelity & Casualty Men Have 
Been Long and Faithfully 


in Service 


HAD NOTABLE CAREERS 


A. J. Ferres, W. A. Reid and A. D. 
Kelly Are Well Known to the 
Fraternity for Good Work 


NEW YORK, June 17.— The retire- 
ment of A. J. Ferres, W. A. Reid and 
A. D. Kelly, respectively vice-president, 
vice-president and superintendent of the 
plate glass department and associate 
agency superintendent of the Fidelity & 
Casualty, from its service, is announced 
by Ernest Sturm, chairman of the board. 
All three have been continuously iden- 
tified with the corporation for a long 
series of years. Each enjoys to an un- 
usual degree the esteem of the casualty 
fraternity throughout the country. 

Mr. Ferres is particularly well known. 
His connection with the Fidelity & Cas- 
ualty began in 1887 when he entered its 
plate glass division, successively becom- 
ing its assistant superintendent and 
superintendent. In 1910 he was elected 
a vice-president and as superintendent 
of agencies placed in charge of the field 
force. By virtue of his broad knowledge 
of casualty lines, he represented his 
company upon the national agency com- 
mittee of the acquisition cost conference 
and on other association bodies. Well 
poised, diplomatic and ruggedly honest, 
he was long a prominent figure in the 
business. 


Reid Is a Veteran 


Mr. Reid, too, is a veteran in the em- 
ploy of the Fidelity & Casualty, his asso- 
ciation therewith dating from 1894. 
After a brief experience in the plate 
glass department he was sent to the 
Philadelphia branch office as_ special 
agent, subsequently being promoted to 
the assistant managership. He estab- 
lished the Denver branch and with such 
result that he was transferred to the 
St. Louis office which he directed for 
five years. Next called to the head 
office to assume the assistant manage- 
ment of the burglary department he re- 
tained the position until advanced to 
assistant superintendent of agencies in 
1911. In 1926 he was placed in charge 
of the plate glass department. Mr. 
Reid is giving a large share of the credit 
for bringing about the creation of the 
New York Plate Glass Service Bureau 
and other forward looking movements 
in both the burglary and the plate glass 
fields. In addition he founded the as- 
sistants association of the company, a 
benefit organization which in the past 
five years has paid close to $20,000 to 
beneficiaries of its members. 

Mr. Kelly’s business career began 
with the Newark agency of the Fidelity 
& Casualty in 1899. Soon thereafter he 
was appointed special agent for northern 
New Jersey, in 1905 he was assigned to 
open a branch office in Brooklyn, five 
years later being called to the head office 
agency department and subsequently ad- 
vanced to the associate superintendency. 
In the absence of Mr. Ferres, Mr. Kelly 
represented the company at general 
agency conferences, his familiarity with 
field conditions and understanding of 
human nature making valuable his coun- 
sel in such connection. 

Provision for the future of all three 
men has been made, in appreciation of 
their long and loyal service to the com- 
pany. 
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Some Sennen Is Found 
in Chicago Bank Situation 


IT MIGHT HAVE BEEN WORSE 


Huge Public Funds in Bank Which 
Merged Before Failure Escape De- 
pository Bond Loss 


A keen knowledge of human psychol- 
ogy possessed by big “Loop” bankers of 
Chicago appears to have steadied the 
banking situation there following a 
large number of failures and consolida- 
tions. Instead of submitting to runs by 
depositors, paying out the cash as long 
as it lasted and then being forced to 
close the doors, the Chicago banks al- 
most without exception have closed up 
shop as soon as a run developed and it 
became apparent the bank could not be 
saved. 

This has acted as a tonic in the en- 
tire Chicago territory. Depositors ap- 
parently have become convinced that if 
they move on a bank in large numbers 
it will close immediately so they will 
get their money only through the devi- 
ous medium of a receivership. 


Policy of “Loop” Bankers 


It is understood this is a deliberate pol- 
icy dictated by the “Loop” bankers, who 
of course are vitally concerned in the 
welfare of many outside banks because 
of the branch banking system. It also 
has eliminated the situation usually aris- 
ing in which depositors arriving early 
on the scene have received all the cash 
in sight, discharging their accounts in 
full, while others have had to settle on 
a percentage basis. To this extent, 
therefore, it probably has lowered the 
losses which will be suffered by surety 
companies which carried depository 
bonds on these banks. 

However, there is little consolation 
which surety men can take in this pos- 
sibility, for it is conservatively esti- 
mated that the loss on depository bonds 
in Chicago will be at least $1,000,000 and 
probably much more. The amount of 
salvage is problematical. 

Salvage Is Problematical 


The national average it is said runs 
about 30 percent salvage on state banks 
and 45 percent on national banks, but 
this means nothing when applied to a 
specific bank. 


Surety managers in Chicago have 
completely tightened up on depository 
bonds and are accepting practically 


nothing. However, some managers feel 
this is a foolish policy respecting some 
banks of integrity which they consider 
unassailable, and in some cases although 


they have just recently canceled off 
some of these better banks, they are 
now rewriting them. 


It was the irony of fate that the Fore- 
man State National and Foreman State 
Bank & Trust Co., whose financial dif- 
ficulties precipitated the Chicago panic, 
were not forced to the extreme of an 
actual failure, whereas many innocent 
and in some cases very well managed 
banks have suffered that ignominy. The 
Foreman State institutions were taken 
over under clearing house guarantee by 
the First National. 

In view of the accepted belief that 
any bank, no matter how sound and 
well managed, can be ruined by the peo- 
ple, Chicago surety men are breathing 
sighs of relief in contemplation of the 
tremendous sums of public money cov- 
ered by depository bonds which are on 
deposit in other banks which did not 
fail or close. In fact, it is common 
knowledge that the Foreman banks had 
some $15,000,000 of city funds, $15,000,- 
000 of Cook county funds and about 
$8,000,000 state funds on deposit and in 
addition a very large amount of South 
Park funds and probably some sanitary 


district money. 
The practice when a governmental 
body issues bonds to cover improve- 


ments is to deposit the money in a 








Officials Concede Need 
of Compensation Remedy 





The National Convention of Insurance 
Commissioners Wednesday adopted the 
following resolution, which was intro- 
duced by its compensation committee, 
after hearing requests for sympathy in 
prospective rate increase proposals coun- 
trywide: 

Whereas, it appears that the casualty 
insurance carriers are confronted with 
an emergency due partly to unfavorable 
experience on their business generally, 
and due in great measure to losses on 
workmen’s compensation insurance, 
which has for many years shown an 
unfavorable experience, and 

Whereas, the tendency of compensa- 
tion rating plans now in force is to pro- 
duce inadequate rates, and 

Whereas, a continuation of these con- 
ditions seems likely to imperil the condi- 
tion of compensation carriers, be it 

Resolved, that it is the judgment of 
the National Convention of Insurance 
Commissioners that the emergency con- 
fronting casualty insurance carriers writ- 
ing workmen’s compensation insurance 
warrants immediate action by the car- 
riers, by the National Council on Com- 
pensation Insurance, and by individual 
commissioners, to the end that the situ- 
ation due to said emergency now con- 
fronting the companies may be met. 

The convention also believes that it is 
the duty of carriers to make immediate 
investigation to see what items of cost 
can be eliminated, and what economies 
in the operation of their business can be 
effected. 


Discussion of Questions 


There was some comment on the floor 
of the convention by Tarver of Texas, 
Dunham of Connecticut, Livingston of 
Michigan and Caldwell of Tennessee. 
Mr. Tarver declared that the compen- 
sation business is not the only industry 
which is not showing great profits. He 
said it is an inopportune time to have 
the burden of industry increased. Every- 
one, he declared, wants the companies 
to maintain their solvency but industries 
are struggling to keep going and he 
said that compensation rate increases 
should be adopted with caution. 

Colonel Dunham urged the convention 
to warn the companies that unfair com- 
petition in the way of rate cutting and 
discrimination should cease. Mr. Liv- 
ingston asserted he was reserving the 
right to investigate fully the reasons for 
any rate increase proposition which 
might be submitted in that state. Mr. 
Caldwell questioned whether the com- 
panies were collecting on the full pay- 
rolls to which they were entitled. 


sinking fund as it comes in on tax col- 
lections. There are huge sinking funds 
on deposit in Chicago banks. 

For instance, about half the $100,000,- 
000 Illinois road bond issue and = an- 
other such issue for $60,000,000 is sup- 
posed to be on deposit in Chicago. In 
addition there is approximately $20,- 
000,000 of the soldiers’ bonus issue. The 
practice of the state is to apportion 
about 50 percent of such issues to Chi- 
cago banks and to scatter the remain- 
der downstate. It is staggering to con- 
template the loss the surety companies 
would have suffered if the general pub- 
lic in Chicago had become panicky and 
begun withdrawing funds in large vol- 
ume. 

Illinois has a law which requires the 
state treasurer to demand from deposi- 
tories collateral covering all deposits of 
funds actually received by him so surety 
companies will lose nothing on these 
deposits. However, most of the state’s 
income is collected through the various 
departments which are not similarly 


empowered to require collateral but 
must carry depository bonds. 
The Illinois situation was further 


complicated this week by the closing 
of three banks out of eight at Rock- 
ford. 





Compensation Expense Cut 
Recommended by Tisdale 


REPORT IS MADE ON SURVEY 


Many Advantages Besides Making Busi- 
ness Profitable Claimed for North 
Carolina Proposal 


ASHEVILLE, N. C., June 17.—Sug- 
gestions for putting workmen’s com- 
pensation in North Carolina on a profit- 
able basis, which might be applied in 
other jurisdictions, were presented the 
North Carolina Association of Insurance 
Agents in convention here by J. W. Tis- 
dale, workmen's compensation represen- 


tative of the association, in a compre- 
hensive survey report, which was ap- 
proved. 


He strongly opposes the sliding com- 
mission scale proposal on two counts: 
1. Discrimination between policyhold- 
ers; 2. The danger of spread to other 
lines of the principle of one set of com- 
missions for large policies and another 
for small ones. 


Expense Loading Reduction 


Reduction in some of the flat expense 
loading is the best method, Mr. Tisdale 
reports. ‘These flat expense loadings 
constitute the part of the premium dol- 
lar allocated to such expenses as audit- 
ing, home office, claims, safety work, 
taxes and acquisition costs. 

This action would increase pure pre- 
miums for losses and decrease expense 
loading, he said, with the result that 
companies would get more money with 
which to pay losses, on the one hand, 
and because of decreased expense ratio 
all companies would be eliminated from 
this field except those competent to 
write compensation. 

A number of benefits will be derived 
from this method, Mr. Tisdale declared. 
It would be a great help to agents in 
holding their larger lines, and would aid 
considerably in competition with mu- 
tuals and reciprocals. Just how the re- 
ductions in expense loading can best be 
secured, he says, is a matter for con- 
ference between companies and agents. 


Hopes to Get 70 Percent 


Mr. Tisdale reports that in North 
Carolina now with the $10 expense con- 
stant there is a flat loading for expenses 
of 38 cents out of each premium dollar, 
the remaining 62 cents of pure premium 
being used to pay claims. He believes 
it is possible to increase this pure pre- 
mium to 70 cents, but sees little chance 
of making it more than that in face 
of the increase of premium tax from 2.5 
percent to 4 percent. 

He said that while it is true acquisi- 
tion costs represent nearly 50 percent 
of total expense loading, he is not will- 
ing to admit that reductions in expense 
loading should necessarily be borne by 
acquisition costs in proportion as that 
feature of expense loading bears to total 
expense loading for, for it is self evident 
it should be borne by those items which 
can best be reduced. 

He admits the agents would suffer a 
loss of some part of their present per- 
centage of each premium dollar, but that 
by being better able to compete with 

(CONTINUED ON PAGE 38) 





“Pat” O’Brien Heads 
F. & C. Field Work 


NEW YORK, June 17—M. J. 
O’Brien has been named as agency su- 
perintendent of the Fidelity & Casualty 
and will have entire charge of field work. 
For the past two years he has been resi- 
dent manager at Philadelphia, prior to 
which he was assistant manager there 
under the late S. H. Pool. Before going 
to the Quaker City Mr. O’Brien was 
assistant manager of the metropolitan 
department in New York. His connec- 
tion with the Fidelity & Casualty began 

















Wisconsin Senate Passes 
Auto Compensation Bill 











Insurance legislative action last week 
centered around the Wisconsin and Ala- 
bama legislatures, which are still in 
session. The Wisconsin senate passed an 
automobile compulsory compensation in- 
surance law which will be submitted to 
the people in a referendum at the April, 
1932, elections. The bill provides for a 
tax of $5 on motorcycles, $10 on pleas- 
ure cars, $15 on tractors, $25 on pas- 
senger buses, which will create a fund 
to aid persons injured in automobile ac- 
cidents. It is estimated that approxi- 
mately $9,000,000 will be raised by this 
method. Pending the passage of the 
bill by the senate, Secretary W. W. Bel- 
son, Insurance Federation of Wiscon- 
sin, has issued a statement, which was 
given much prominence by newspapers, 
pointing out the cost of such a measure 
and its ineffectiveness. The benefit 
schedules provided by the bill would be 
the same as provided for in the state 
workmen's compensation act with a spe- 
cial board to fix and allow claims. 

Two bills aimed at ambulance chasing 
were killed in the Wisconsin assembly 
last week. They sought to place re- 
strictions on settlement of personal in- 
jury cases out of court by making them 
subject to judicial review. 

The Wisconsin assemblv has en- 
grossed a bill to create an interim com- 
mittee on automobile, health and acci- 
dent insurance. 

In Alabama the insurance interests are 
lined up in favor of a safety responsi- 
bility bill which is now pending in the 
Alabama legislature. The insurance 
committee in the Alabama house has 
passed favorably on a measure requiring 
casualty companies operating in Ala- 
bama to deposit $25,000 in cash, ap- 


proved securities or approved bonds. 
Superintendent Greer is backing the 
measure. 


Governor Brucker of Michigan has 
signed the measure setting a definite 
dead line after which automobiles may 
not be manufactured for use in Michigan 
unless they are fully equipped with shat- 
ter-proof glass. The date for ordinary 
passenger cars is July 1, 1934, and July 
1, 1932 for machines used as common 
carriers. 

The automobile financial responsibility 
bill recently defeated in the Illinois legis- 
lature was reintroduced and again was 
lost. The amendment to the California 
guest law, intended to relieve motorists 
from liability for accidents happening 
through “gross neyligence,” has been 
signed by the governor. The “intoxica- 
tion and wilful misconduct” on the part 
of a driver still makes him responsible 
however. 





Committee Named to Probe 
Fidelity and Surety Evils 





Commissioner Lewis of South Dakota 
was authorized Wednesday by the Na- 
tional Convention of Insurance Com- 
missioners to appoint a subcommittee of 
the fidelity and surety committee to in- 
vestigate alleged improper practices in 
the fidelity and surety field. This action 
followed the request of W. B. Joyce, 
chairman of the National Surety, that 
the convention give attention to rate 
cutting, rebating and excess commission 
paying in the business. 

The subcommittee was given author- 
ity to hold hearings on the subject if 
deemed necessary and to report its find- 
ings to the fidelity and surety commit- 
tee, which in turn will report to the 
annual meeting of the convention. 








in 1914 when he entered its engineering 
department. In turn he was assigned 
various branch offices in the central 
west, before being called to New York 
City and as a result has a fine knowledge 
of general agency as well as underwrit- 
ing conditions. 
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series of 
advertisements 
having todowith 
the Agents part 
in saving Life 
and Property 
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number of losses 
means 


Lower Rates 


THE 
UNEXPECTED 


GUEST 


Much advice has been given on 
the reception of the unexpected 
guest. But social rules fail utterly 
when the guest is not only unex- 
pected but literally forces his way 
into your home—in other words, 
when he is a burglar. 


We do not advise personal argu- 
ments or physical encounters with 
burglars. The householder is 
usually at too great a disadvantage 
to make the combat a fair one, 
for one thing. 


What we do advise is precaution 
against conditions that practically 


THE NATIONAL UNDERWRITER 





“dare” the burglar to enter and 


help himself. 





Wise householders, when away 
from home, avoid advertising that 
fact to passers-by. 


They don’t leave the garage doors 
wide open to tell the world there 
is no one at home. 


Nor fail to keep a small light or 
two burning in the house through- 
out the night. 


All downstairs windows and doors 
should be closed and secured, in- 
cluding the door leading up into 
the house from the cellar. 


Jewelry and other valuablesshould 
be at least made difficult to find; 
for the burglar is usually in a 
hurry to get away. 


Insurance against burglary, theft 
and larceny is the final protection 
against loss from burglars and 
from thieves, amateur and pro- 
fessional. 


But even with such protection, 
care should be exercised to pre- 
vent stealing; for most personal 
possessions have a sentimental as 
well as a practical value. 
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The Central West... 


aims to maintain Agency 
relations dedicated to the 
theory that the partnership 
interest best promises suc- 
cess and, in the light of this 
conviction, intends to foster 
methods fundamental to 


business satisfaction. 


is equipped to write 
practically every character 


of Casualty Insurance and 
Bonds and to render indi- 


vidual attention to Agents 


in their problems. 


CAPITAL $1,000,000 


The Central West Casualty Co. 


131 W. Lafayette Boulevard 


DETROIT 
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Vice-President F. S. Brown of the 
Standard Accident has been notified by 
the secretary of the National Office 
Management Association that his com- 
pany has won the coveted Leffingwell 
award for the best contribution to scien- 
tific office management during 1930. 
Recognition was given for the splendid 
work done by Assistant Secretary A. J. 
Crockett of the Standard Accident and 
his able assistant, L. H. Van Ness, office 
supervisor. 

The accomplishment on which the 
winner of the trophy is judged, may be 
one or more of the following: (1) Bet- 
ter organization or control of office 
work; (2) improved office methods or 
procedures; (3) better technique for at- 
tacking office problems; (4) research 
yielding conclusions of significance in 
office management. 


Dr. C. V. Everett, vice-president of 
the Preferred Accident of New York, is 
properly proud of the fact that his son, 


Robert H., graduated with honors from 
the Newark Academy several days ago, 
and is all set to enter Princeton Uni- 
versity in the fall. The young man in- 
herits his demonstrated talent from both 
parents and in due course he too may 
be expected to become an important fig- 
ure in casualty circles. 


R. P. Meiklejohn and his twin brother, 
D. S. Meiklejohn, respectively class 
valedictorian and class salutatorian at 
the graduation exercises of Williams 
College, are the sons of David Meikle- 
john, assistant general manager of the 
New York City department of the Aetna 
Life and its associated companies. Mr. 
Meiklejohn, §r., though suffering from 
the result of a severe automobile acci- 
dent, was able to journey to Williams- 
town for commencement. 


Joel Rathbone of New York, vice- 
president of the National Surety, was 
operated on last week for appendicitis. 








Compensation Expense 
Reduction Recommended 





(CONTINUED FROM PAGE 36) 


self-insurers and participating carriers 
they should really have a more actual 
income. 


Many Compensating Factors 


The compensating factor would be in- 
creased premiums from the medium 
class and larger risks, which agents usu- 
ally can handle at a profit. On the side 
of the public it would be possible to 
put in force a premium reduction which 
he estimates roughly might gross $450,- 
000. He emphasizes, however, that the 
reduced rate scale would pay losses and 
leave investment profit for the profit 
factor. 

As a basis for the conference between 
companies and agents he proposes: 1. 
The possibility of a reduction in home 
office expense loading of 7.5 percent; 2. 
the possibility of installing a stock com- 
pany special pay-roll audit bureau to aid 
in reducing the present flat loading of 
2 percent and also eliminate the possi- 
bility of discrimination and abuses in 
application of rate classifications to pay- 
rolls and to apply classifications more 
uniformly; 3. the possibility of reduc- 
tion in flat loading of 8 percent for claim 
handling; 4. the possibility of a reduction 
in acquisition costs to apply uniformly 
irrespective of size of risk, so there will 
be no discrimination between risks of 
the same class; 5. application of the 
expense constant fee to all policies re- 
gardless of size of premium; 6. possi- 
bility of concentrating medical and sur- 
gical aid in small areas so that the best 
attention may be given injured work- 
men by surgeons and hospitals who 


Childs & Wood Now General 
Agents of Royal Indemnity 





In further development of a plan 
adopted March 1 last, Bowes & Co., of 
Chicago, announce an_ arrangement 
with Childs & Wood, whereby 
complete facilities of the Royal Indem- 
nity will be available for the handling 
of the former’s indirect business, thus 
affording the Bowes partners unlimited 
opportunity for the development of di- 
rect production. This arrangement will 
extend the facilities of the Royal In- 
demnity to both agencies; Childs & 
Wood becoming general agents. 





Childs & Wood will continue the rep- 
resentation of the Independence Indem- 
| nity, which they have represented as 
general agents for a number of years. 
They were formerly general agents of 
the Royal Indemnity and thus an old 
connection is resumed. Bowes & Co. 
have represented the Royal Indemnity 
as general agents since 1923. 

The Bowes organization will continue 
as a Class 1 agency and retain the fire 
companies it has represented in the past. 
It will continue its present offices at 
A-2045 Insurance Exchange, Chicago. 








understand the handling of insurance 
claims. 

No good could come, he said, from 
forming bureaus to perform competitive 
services, such as safety work, accident 
prevention, claim investigation and/or 
handling. He believes they might be- 
come arbitrary and self-complacent. 


Do you want some sheets for your own 
sales builder? Send 50 cents to The A, 
& H. Bulletins, 420 E. Fourth St., Cin- 
cinnati, and 20 selling sheets will go for- 
ward to you by return mail. 








in the State of Michigan. 


plies confidential. 


Underwriter. 








Casualty Special Agent Wanted 


A progressive casualty company desires the services 
of a real casualty special agent who has a following 


be considered, in that this is an opportunity for 
future advancement for the right man. State fully 
your qualifications for a position of this type. Re- 
Address T-73, The National 


Only high grade men will 
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Fiery Cook County Manager 





Well Known Casualty Man Goes to 
Royal Indemnity in Chicago 
Department 


E. Irving Fiery, 
Bowes & Co., Chicago, representatives 
of the Royal Indemnity for several 
years, goes with that company as of 
June 15 as manager of its Cook county 
office at A-1836 Insurance Exchange. 
Mr. Fiery is a casualty expert and has 
been notably successful on compensa- 
tion lines. He is a thorough student of 
the business. He graduated from the 
Travelers training school in 1913 and 
was with that company at Indianapolis, 
Chicago and New York until 1917, when 
he entered the army, being discharged 
as a first lieutenant. On his return from 
France, he became assistant manager of 
the liability department of the Travelers 
at Chicago in 1919. In 1923 he went 
with Bowes & Co. and in 1924 became 
vice-president in charge of casualty lines. 

Mr. Fiery has been president of the 
Insurance Club of Chicago, was the 
first president of the Casualty Field Club 
and the first commander of the Insur- 
ance Post of the American Legion. 


Made Resident Vice-Presidents 
F, G. Taylor and W. H. Woodruff 


have been appointed resident vice-presi- 
dents of the Fireman’s Fund Indemnity 
and Occidental Indemnity, with head- 
quarters in Seattle and Los Angeles, re- 
spectively. Mr. Taylor will have charge 
of the Pacific northwest territory and 
Mr. Woodruff of southern California. 
Both joined the Fireman’s Fund at 


vice-president of 


Seattle about 30 years ago. After a few 
years in the northwest, Mr. Woodruff 
was transferred to Los Angeles, where 
the majority of his time has been spent. 


Get Associated at New Orleans 


Ledbetter & Page of New Orleans 
have been appointed general agents of 





the Associated Indemnity for Missis- 
sippi and Louisiana. Last November 
they were made general agents for the 
Associated Fire & Marine. Louisiana 
business of the Union Automobile of 
Los Angeles has been reinsured as of 
June 1 by the Associated Companies. 
Ledbetter & Page are also general 
agents for the Massachusetts Bonding. 














WORKMEN'S COMPENSATION — 








Wisconsin Awards Revised 





Governor La Follette Signs Bill Provid- 
ing New Compensation Schedule for 
Major Injuries 





MADISON, WIS., June 17.—The 
Wisconsin workmen’s compensation law 
on major injuries has been revised by 
the Sitman bill, which has been signed 
by Governor LaFollette. The measure 
provides the following awards: If un- 
der 50 years of age 65 percent of weekly 
earnings during healing period in addi- 
tion to indemnity; loss of arm at shoul- 
der, on basis of 500 weeks; at elbow, 
425; hand, 333.3; palm, 225; one joint of 
thumb, 100; two joints of thumb, 125; 
all fingers on one hand, 125. Leg at 
hip, 500; at knee, 425; at ankle, 250; 
big toe, 83.3; eye, 275 weeks; impair- 
ment of vision for industrial work, 250; 
deafness, 333.3; one ear deaf, 50. 

If there is more than one permanent 


injury the indemnity period for the 
lesser injury is increased 20 percent, 
unless the eyes are lost, when it is 
trebled. If the injured employe is over 


50 years of age, a 2.5 percent reduction 
is made from 65 percent for each year 
over 50. 


Foster's book, “Removing the Mystery 
from U. & O. insurance,” does just what 
its title says. $1.25 from The National 
Underwriter. 








New York Hearing Is Held 


Selection of Doctor, Occupational Dis- 
eases Discussed at Albany Meeting— 
Wants Flat Disability Rate 








ALBANY, June 17—Medical and 
hospital problems in connection with the 
administration of the workmen’s com- 
pensation law outside of New York City 
were discussed before a special com- 
mittee appointed by Governor Roose- 
velt at a meeting here last week. 

J. M. O’Hanlon, secretary-treasurer 
New York State Federation of Labor, 
recommended that the compensation law 
be amended so that the employe would 
have the right to select his own doctor. 
He declared that the employer has vir- 
tually abrogated this right and that the 
insurance carrier now names the phy- 
sician with the result that the com- 
pany doctor is the only one to give 
testimony for the injured worker. 

He also wants the law amended so 
as to include all occupational diseases 
by blanket coverage instead of the speci- 
fied disease now named therein. He 
declared that in Wisconsin the coverage 
of all occupational diseases had only 
added 2 percent to the cost. 

He also recommended that the pay- 
ment for temporary and permanent total 
disability and for temporary and perma- 
nent partial disability now compensated 








for at $20 and $25 per week be fixed at 
a flat rate of $25 per week with no dif- 
ferentiation. 

J. P. Boyle, Schenectady attorney, 
representing various labor organizations, 
attacked the system of delays in pay- 
ment of compensation. 

L. Train, president Utica Mutual 
and former insurance department coun- 
sel, declared that the inclusion of occu- 
pational diseases, which could be at- 
tributed as arising out of the course of 
the occupation of the worker, would not 
be opposed by either the insurance com- 
panies or manufacturers. Asked if 
blanket coverage was not the same 
thing he said no, and explained that un- 
der the Wisconsin law, payment is being 
made for tuberculosis, typhoid fever and 
pneumonia. He stated that the chief 
objection to adding silocosis to the list 
of diseases was the difficulty of distin- 
guishing it from tuberculosis in many in- 
stances, and if the medical profession 
could find a way to diffierentiate between 
the two diseases that would be work- 
able, that such an amendment to the law 
would then be practicable. 

He attacked the proposition of having 
the worker choose his own physician and 
declared that it was for the interest of 
the insurer to employ the best possible 
physician in order to get the injured 
worker back on the job as quickly as 
possible. 





Occupational Disease Issue 


Employed for slightly more than two 
months by the Outboard Motor Com- 
pany of Milwaukee, Louis Ringer is en- 
titled to collect the entire compensation 
award from that company on the theory 
that an occupational disease was ac- 
celerated in that employment. This was 
the decision of Judge Hoppmann of 
Dane county, Wis., circuit court. The 
Employers Mutual Liability was the 
compensation carrier and it expects to 
appeal. The motor boat company and 
the Employers Liability contended that 
other industries, in which Ringers had 
been employed, should contribute to the 
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award. Ringer was a grinder and while 
employed with the Outboard 
Company the industrial commission 
found that he breathed silica, which ac- 
celerated his disease of pneumonoconi- 


OSI1S, 


Protest Oklahoma Rate Raise 


OKLAHOMA CITY, June 17—The 
\ssociated Industries of Oklahoma is 
making vigorous protest against the pro- 
posed increase in compensation rates in 
Oklahoma as outlined by the National 
Council on Compensation Insurance. 
Official protest will be filed at a hearing 


before the insurance board June 29. 
Harry Kahle, secretary-manager, says 
the increase will mean $800,000 to 


$1,000,000 additional cost to employers. 
The permissible loss ratio for Okla- 


Motor | 


THE NATIONAL 
homa is 62.5 percent, but the council’s 
figures show the loss ratio in 1930 was 
105.8 percent and in 1929 it was 91.3 per- 
cent. Compensation awards have been 
very heavy during the two-year period. 





Companies in Difficult Position 
OKLAHOMA CITY, June 17.— 


Compensation companies doing business 
in Oklahoma are in rather a quandary. 
A recent decision of the supreme court 
sustained the position of the industrial 
commission relative to the reopening of 
compensation claims after settlement for 
the making of an additional award. This 
puts the companies, which must main- 
tain reserves against possible future 
claims on account of accidents that have 
already been once adjusted, in a difficult 
position. 








FIDELITY AND 





SURETY NEWS 

















Issue Involved in Arkansas 





Test Will Be Made as to Status of 
Personal Surety as Excess on 
Depository Bond 


NEW YORK, June 17.—Appreciat- 
ing the importance of the issue involved 
in the action of Craighead county, Ark., 
against the Consolidated Indemnity of 
this city, surety men will await the final 
outcome with no little interest. The 
company issued its bonds for $50,000 
covering the deposit of county funds in 
the American Trust Co. of Jonesboro, 
which amounted to $86,000 at the time 
the bank closed its doors. In addition, 
personal surety bonds were given. The 
decision of the trial court was that the 
personal bonds were excess over the 
primary cover, thus overruling the con- 


tention of the insurance company that 
they constitute co-surety and should 
contribute to the general loss. Appeal 


from the decision has been taken by the 
Consolidated and surety officials gener- 
ally would welcome a clear-cut ruling 
on the mooted question by a state court 
of final jurisdiction. 

The rule issued by the Towner Rating 
Bureau governing the writing of deposi- 
tory bonds by subscribing companies 
reads in part: “Where corporate sure- 
ties are in anywise liable for deposits, 
they are construed for premium pur- 
poses, as solely liable for them, If pub- 
lic deposits are secured partly by cor- 
porate suretyship and partly by other 
security (personal suretyship, municipal 
bonds, etc.) everything but corporate 
suretyship is disregarded in adjusting 
premium, The average daily balance 
covered by the bond is figured on the 
whole amount of such balances in pro- 
portion to the bank’s corporate surety- 
ship only. If average balances have ex- 
ceeded the corporate surety bonds for 
part of the time and fallen below them 
for part of the time, then the basis for 
refund is the average balance for the 
whole period of corporate suretyship; 
not alone for that part of it when bal- 
ances were below the corporate surety 
bonds.” 


Reinsurers Must Pay in 
Carnegie Trust Co. Suit 


NEWARK, June 17.—Under decision 
of the court of chancery, the Commer- 
cial Casualty and the New Jersey Fi- 
delity & Plate Glass, both of this city, 
must each pay to the Southern Surety 
$50,000, held due as reinsurance under 
a bond issued by the Southern to the 
Carnegie Trust Co. of Pennsylvania 
nearly five years ago, under which the 
direct writing institution and its rein- 
surers sustained an aggregate loss of 
approximately $800,000. The two New- 
ark companies declined to settle at the 
time on the ground that the Pittsburgh 
representative of the Southern Surety 
had information as to the unsatisfactory 





condition of the trust company when 
reinsurance on its bond was sought, and 
that this information was withheld. 


Much Fidelity Business Is 
Lost in Closing of Banks 


One of the distressing features of the 
closing of more than 30 banks in Chi- 
cago last week was the loss to many of 
the Chicago insurance offices of the 
bankers’ blanket bonds for those insti- 
tutions. Some of the offices which have 
not placed depository bonds in the banks 
did have much fidelity business. Plans 
are under way for the reorganization of 
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some of the banks, but there will un- 
doubtedly be many which will liquidate 
and the fidelity business will be gone. 


Surety Committees Meet 
NEW YORK, June 17.—With a view 


to closing up as many loose ends as pos- 
sible before the vacation season sets in 
in earnest, the fidelity bond and the 
bankers’ blanket bond committee of the 
Surety Association of America each met 
here this week. While an extended 
agenda was considered, notably by the 
bankers’ blanket bond committee, it was 
stated no matter of first importance 
came up. The questions discussed for 
the most part were the clarification of 
points raised by agents in different parts 
- the field. 


Caught on Detroit Schedule 
NEW YORK, June 17.—The United 





States Guarantee of this city was 
awarded the fidelity schedule of the city 
of Detroit July 1, 1930, its bid of 


$4,005 beating the manual figure by a 
substantial sum. Press reports now tell 
of the confessed stealing of $207,000 by 
A. F. Lewis, a former $130 a month 
clerk in the Detroit public welfare de- 
partment. Of the stolen funds $112,000 
has been recovered and confidence is 
expressed by the city prosecutor that 
an additional $35,000 or $40,000 will be 
secured through the sale of seized 
securities, automobiles and other prop- 
erty which Lewis held. 


Chicago Surety Outing 


The Surety Association of Illinois held 
its first summer outing June 16 at Cry- 
stal Lake. 
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New Bank Defenses Needed 





Prevalence of Kidnaping Requires Divi- 
sion of Knowledge of Safe Combina- 
tion, F. & C. Says 





Because of the prevalence of bank 
robberies, in which the cashier is kid- 
naped, the Fidelity & Casualty is notify- 
ing branch managers to advise bank of- 
ficials to change the combinations of 
their safes and to divide knowledge of 
the new figures between at least two 
officers or employes. 

Recently, for instance, the Fidelity & 
Casualty points out four criminals kid- 
naped a bank cashier at his home and 
held him under their guns all night. 
Early in the morning when they knew 
the time lock of the vault had released 
the tumblers of the combination lock, 
they forced the cashier to accompany 
them to the bank and open the vault. 

New Defenses Needed 

W. D. Clark of the Fidelity & Cas- 
ualty’s burglary department, declares the 
new technique of bank robbers calls for 
new defenses. Criminals are adopting 
the kidnaping method, because of im- 
proved lock and vault construction which 
makes it difficult to open the modern 
type receptacle equipped with a time 
lock and other safeguards. 

If each bank would immediately 
change the combination of its vault or 
safe and reveal half of the new numbers 
to one man only and the remaining fig- 
ures to another, the handicap of the kid- 
naping business would at once be 
doubled. 


Bank Loses $30,000 in Bonds 


KANSAS CITY, MO., June 17.—An 
unusual loss, involving the theft of $30,- 
000 in negotiable government securities 
from the First National Bank here, cov- 
ered by the Aetna Casualty and London 
Lloyds, is reported. The clerk who had 
purchased the bonds, instead of turning 
them over immediately to the custod- 
ian after taking a penciled memorandum 


of serial numbers, as the bank rules re- 
quired, went to his own desk to dictate 
the memorandum to a stenographer, but 
she was not there. A mysterious call 
came in for the clerk and he placed 
the bonds under some papers in a desk 
drawer. When he returned he found 
the secretary present and reached for 
the bonds, but they were gone. 


Burglary Department Meeting 


A general meeting of the burglary in- 
surance department of the National Bu- 
reau of Casualty & Surety Underwrit- 
ers will be held in New York City June 
18. The Globe Indemnity and the New 
Amsterdam Casualty have been added 
to the governing committee of the de- 
partment, increasing the membership to 
nine companies. 


Insurer Gets Money Recovered 


A court at Hastings, Neb., has 
awarded the National Union Indemnity 
$9,762 found in the automobile of one 
of three bandits under arrest for the 
robbery of the Hastings National Bank. 
The company was held entitled to the 
money because it had paid burglary in- 
surance to the bank, but the court said 
it must pay the costs, because the sheriff 
did not hold the money illegally. 


Amendment to I Robbery Policy 


NEW YORK, June 17.—Under an 
amendment to the robbery policy, com- 
pany members of the National Bureau 
of Casualty & Surety Underwriters will 
hereafter assume liability for loss suf- 
fered by employes of an assured, should 
the robbery occur within 24 hours after 
the disbursement of the payroll. Pre- 
viously the stipulation was that the cus- 
todian of the payroll must be robbed at 
the same time as the general employes. 








Thousands of agents have benefited by 
study of The National Underwriter 
Training Course in Analytic System for 
the Measurement of Relative Fire Haz- 
ard. You should take advantage of these 
benefits. Write for booklet describing 
the course. 
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National Bureau 
Active in Safety Move 








As director of the street and highway 
safety division of the National Board of 
Casualty & Surety Underwriters, J. J, 
Hall appeared before a joint committee 
of the Alabama legislature in advocacy 
of the drivers’ license bill, then up for 
consideration. As indicating the results 
that might be expected to accrue through 
the enactment of the statute he pointed 
out that in the 12 states now having 
drivers’ license laws, the reported acci- 
dents are 29 percent less than in states 
without such measures. Enforcement of 
the bill, he maintained, would eliminate 
one-third of the drivers on first exami- 
nation; that all save 2 percent would 
pass the second examination, adding 
that those failing to qualify would be the 
partially blind, feeble minded and the 
insane. 

After his address in Montgomery Mr. 
Hall went to Nashville where he con- 
ferred with the authorities upon a simi- 
lar bill now before the Tennessee legis- 
lature. The further interest of the Na- 
tional Bureau in the general safety 
movement was attested through the visit 
of Maxwell Halsey, its traffic engineer 
to Boston, Worcester, Providence, Hart- 
ford, Syracuse and Elmira where he con- 
ferred with municipal engineers, meni- 
bers of civic bodies and others con- 
cerned in reducing road perils. 


Many Suspended Banks Have 
Been Reopened Since Jan. 1 





Bank commissioners of Arkansas, 
Mississippi, North Carolina, Kentucky 
and Florida report that 159 banks of 
the 408 that failed in those states in 
the past year, have reopened since Jan. 
1, with deposits aggregating over $39,- 
000,000 on hand, either as cash or 
“frozen.” By the latter term is meant 
funds that under agreement will remain 
on deposit not subject to withdrawal 
for a stipulated period. Capitalization 
of the reopened banks aggregates $6,- 
779,000. In Tennessee only two banks 
with deposits totaling $130,000 have re- 
opened, out of the 20 with deposits of 
$13,577,500 that suspended. 


Randall on Coast 


LOS ANGELES, June 17.—J. W. 
Randall, secretary of the Travelers, was 
the principal speaker at the regular 
meeting of the Travelers Club of Los 
Angeles last week. He discussed the 
diversification of the local agent’s writ- 
ings, which he suggested as a successful 
method of accomplishing the most satis- 
factory results in the handling of com- 
pensation and automobile lines. 

After the meeting Mr. Randall and 
H. C. Leavens, assistant superintendent 
of agencies of the casualty department, 
left for San Francisco. Messrs. Randall 
and Leavens will visit the Pacific north- 
west before returning to the home office. 


Plan for Joint Coast Meeting 


LOS ANGELES, June 17.—At last 
meeting of the Accident & Health Man- 
agers’ Club of Los Angeles plans for 
the joint all-day convention of the Seat- 
tle, Portland, and San Francisco clubs in 
Los Angeles on Sept. 19 were taken up. 
H. F. Thompson was appointed chair- 
man of the entertainment and business 
program committee. 

L. W. R. McGrew, president Peoples 
Mutual Life of Los Angeles, was ad- 
mitted to membership. 


Winders With Barrett Agency 


E. L. Winders has resigned as agency 
supervisor of the Hoosier Casualty to 
become manager of the life and non- 
cancellable accident department of the 
W. A. Barrett Agency in Indianapolis, 
representing the Continental Casualty 
and Continental Assurance. Mr. Win- 
ders has had a broad experience as a 
producer and organizer of agencies. 
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I. B. to Make 
Kansas Decision 


(CONTINUED FROM PAGE 3) 


This Mr. Herbert 
declined to do. 

Mr. Rawlings said that the Western 
Insurance Bureau had not had official 
notice of the conference on the Kansas 
question. He said that the executive 
committee of the Bureau has no juris- 
diction over commissions and that the 
Kansas question would have to go to 
the entire body. He said that this would 
be done by letter. 








and Mr. Dickerson 


Herbert Urges Clarification 


Mr. Herbert also declared that two 
non-affiliated companies in Kansas were 
paying 30 percent commission on the 
second portion of the so-called 50/50 
collision retention form unless the loss 
is greater than the premium collected. 
He expressed belief that the question of 
commissions on this second portion 
should be clarified. Mr. Rawlings in- 
formed him that the Bureau does not 
have jurisdiction over that issue. An- 
other matter of information brought out 
by Mr. Herbert was that many Kansas 
agents are dissatisfied with the lower 
commission scale paid on general cover 
contracts. The agents take the posi- 
tion that the company is getting a lar- 
ger volume of business under the gen- 
eral cover contracts than under speci- 
fic contracts and it is not fair to pay a 
lower commission on the larger volume. 

Expense Is Great 

James Smith, assistant western man- 
ager Firemen’s, later in the meeting said 
he does not believe that any company 
can handle general cover contract and 
pay more than 15 percent commission 
on the total. The expense of handling 
this business is great, he said. He men- 
tioned the fact that the so-called multiple 
location reporting cover is now being 
introduced to eliminate 90 percent of 
the general cover contracts. 


Action Is Taken 
on Many Issues 


(CONTINUED FROM PAGE 4) 


optimistic hope for greater improvement 
in agency business during the coming 
year and thanking the association for 
splendid cooperation shown the depart- 
ment in all problems arising during the 
year. 

At the first session the state constitu- 
tion was revised to subscribe to the prin- 
ciples of the National association. The 
amendment provided for the election of 
a first vice-president and three other 
vice-presidents at large, the other officers 
remaining the same. The plan also pre- 
vents any overhead writing and the ex- 
tension of financial agencies in North 
Carolina. 

Do Not Favor Banks 


The people of the state do not favor 
the banks taking over insurance busi- 
ness, in view of the failure of over 100 
banks. The executive committee recom- 
mended that all further bank agencies be 
barred from North Carolina and turned 
the details of its report over to a special 
committee on bank agencies. The de- 
tailed report of the executive session on 
this matter will not be made public, Sec- 
retary Markham announced. 





WANTED 


Branch Claim Office Manager 


The United States Casualty Com- 
pany invites applications for posi- 
tion in its Chicago office. 


Write, stating age, experience, 
territory covered, legal training, if 
‘any and salary expected. 


Address William Butler, 
80 Maiden Lane, New York City 
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A workmen’s compensation plan for 
North Carolina also was adopted. The 
conservation, fire prevention, legislative 
and membership committee made their 
reports, which were adopted. The asso- 
ciation now has 179 members, 78 being 
new. 

The conference report committee was 
turned over to the executive committee 
which made findings necessitating 
changes in the constitution The con- 
ference committee is supposed to hear 
reports on business and handle com- 
plaints 

The bank agency committee is headed 
by Horace Davis, Charlotte, chairman. 





The conservation committee headed by 





C. W. Coghill, Rocky Mount, chairman, 
showed that a new program of state 
and national organization was carried 
out last year. The constitution revision 
came under the constitution and by-laws 
committee, Lewis N. Connor, Raleigh, 
chairman. 

Following this action, W. B. Calhoun, 
chairman executive committee, National 
association, was another morning feature. 
The addresses of Messrs. Ives, Falls, 
and Fletcher, in addition to election of 
officers, featured the Tuesday morning 
closing session. 

The banquet Monday night had as a 
high light a humorous address by Prof. 


1G. W. Dyer, Vanderbilt University, 
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Nashville, Tenn. 


It was followed by a 
dance. 





Jones Gives Chicago Lunch 


F. Robertson Jones, secretary of the 
Association of Casualty & Surety Ex- 
ecutives, who was attending the meeting 
of the insurance commissioners in Chi- 
cago this week, gave a luncheon for 
some of the officials of the Illinois In- 
surance Federation to discuss the future 
financing of the organization. Secretary 
E. M. Ackerman has done excellent 
work in connection with this legislative 
session although the organization has 
| been crippled for want of adequate funds. 





Quick Settlements are A pprectated 
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The prompt settlement of all just claims 


is perhaps the best advertisement an 


agent or his company can have. 


Doubtless this is one reason why 


agents of Trinity- Universal 


Group continue to favor 


these companies with an 


ever increasing volume 


of good business. 


TRINITY-UNIVERSAL GROUP 


of 


Fire, Automobile and Casualty Insurance Companies 
UNIVERSAL AUTOMOBILE INSURANCE COMPANY 


TRINITY FIRE INSURANCE COMPANY 


DALLAS 


UNIVERSAL CASUALTY COMPANY 
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MENTAL INSURANCE 


Insuring the mind against care by insuring the body against 
disability is a prominent factor in the success of Income Guar- 
anty policies. 

The cooperation given Income Guaranty representatives and 
our helpful Prospect Service is a distinct aid to concentrated 
solicitation. 

We want men who are diplomatic, but aggressive, men who 
possess qualities of leadership, or at least practical salesmanship. 
Recognition and reward invariably come to those who possess 
and demonstrate these qualities. 

When working for In- 
come Guaranty there is 
always the assurance of 
hearty cooperation and the 
sincere backing of the 
home office. Get our com- 
plete information kit; de- 
cide to become an Income 
Guaranty representative 
this summer. 
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OUR 
FEATURES 


PROSPECT SERVICE 
FULL COVERAGE 
NON-CANCELLABLE 
MALE and FEMALE RISKS 
STARTS FIRST DAY 
Life Time Coverage 
Old Line Company 
Prompt Claim 
Payments 
Generous Contract 
Large Commissions 
Liberal Renewals 
Substantial Company 
Pays on Any Disease 
Pays on Any Accident 
Pays Special 
Indemnities 











OUR 
TERRITORY 


PENNSYLVANIA 
CALIFORNIA 
MICHIGAN 
MISSOURI 
INDIANA 
ILLINOIS 

OHIO 























neome Guaranty Company 


Capital Stock $124,100.00 - Surplus to Policy Holders Over $184,000.00 
Legal Reserve Stock Company 
— Building —-(E€stablished 1917)—— South Bend, Ind. 











}) READING, PEN NSYLVANIA. {\ 


Big enough for your needs—but not overgrown 
Incorporated 1902 Inquire about our excellent agency proposition 


Assets nearly Four Million Dollars 














Especially that unusual cover that means most to you. 
Or can Re-insure large percentage of all your liability. 
Re-Insurance DEE A. STOKER 
Excess Re-Insurance Re-Insurance Underwriter 
Catastrophe Hazard 2111 Daily News Building, CHICAGO 




















ORDER 1932 CALENDARS NOW! 
Special 12-sheet rotogravure calendar with a timely insurance picture for every 
month. Heavy board backs. Get the exclusive franchise for your town. 
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Officials Told of 
Grave Emergency 


(CONTINUED FROM PAGE 33) 


stock companies, which is well beyond 
60 percent. He declared that there must 
be some practical means of rromptly 
meeting the situation. The mutuals, 
he said, are ready to cooperate with the 
commissioners and other carriers in 
meeting the situation. They will go 
forward in any practical program. 

At this point one of the commissioners 
asked what percentage of premium in- 
come goes to physicians. Mr. Roeber 
answered that about one-third of the pre- 
mium goes for medical expense, includ- 
ing hospital, surgical, etc. The medical 
expense has increased in recent years, 
he pointed out. 

. A. Beha, general manager National 
Bureau of Casualty & Surety Under- 
writers, declared that the average medi- 
cal cost per case in New York today 
is $70 whereas ten years ago it was $35. 

Commissioner Kidd of Indiana asked 
whether there was any attempt on the 
part of the companies to control the 
medical cost. Mr. Beha replied that in 
New York the companies have organ- 
ized to correct this factor but the said 
the hospitals still complain that they are 
not being paid the actual cost. 

Commissioner Brown of Minnesota, 
chairman of the compensation commit- 
tee, asked representatives of the com- 
panies to suggest a remedy. The pre- 
sumption is, he said, that what is wanted 
is for the convention to recognize that 
an emergency exists so that when a re- 
quest for rate increase is presented in 
the individual state, there will be a back- 
ground of approval from the National 
convention. He declared that each state 
will want to know whether it is being 
asked to pay for losses incurred in those 
other states where increases have been 
refused. 


Collection of Payrolls 


Mr. Brown said that the companies 
have been delinquent in collecting for 
the payrolls to which they are entitled. 
He said he would like to know whether 
the remedy is to be an arbitrary flat in- 
crease throughout the country. He 
asked whether there was any alternative 
to that. 

Mr. Roeber replied that no remedy 
has been acted upon by the National 
council, which is now studying the prob- 
lem. He declared that although the 
emergency is country-wide, recognition 
must be given to individual circum- 
stances in the various states. He said 
that the remedy would imply an increase 
in rates more or less generally. 

R. J. Sullivan, vice-president Travel- 
ers, undertook to answer the question 
about whether companies are collecting 
the proper payroll. He said that the 
Travelers audits its payrolls carefully 
and the true premium is collected. De- 
spite that, he said his company thas been 
confronted with an emergency. Mr. 
Sullivan declared there has been a fail- 
ure to reflect current costs and condi- 
tions in the rate making process. There 
is a failure to bridge the gap. He 
pointed out that in 1923-24, the com- 
panies could carry on with inadequate 
rates for a few years, because they were 
liquidating their moral obligation to the 
purchaser in giving back some of the 
profits, which were made during the 
wartime. It was hoped that although 
rates were then inadequate, a point of 
stability would be reached soon, so that 
the experience of the past would be 
truly indicative of the future. 


Mechanization of Industry 


the mechaniza- 
was accelerated, which 
compensation exposure 
without increasing the revenue. Re- 
search men, he pointed out, are busy 
trying to reduce production cost and 
mechanization will continue. 
Commissioner Brown of Massachus- 
etts asked whether an exhibit was avail- 
able on the policy year basis. Mr. Roe- 
ber replied that in all states except 


But, he pointed out, 
tion of industry 
increased the 











Pennsylvania for the policy year of 24 


months ending Dec. 31, 1930, there was 
a country-wide loss ratio of 69 percent 
as compared with the permissible loss 
ratio of 60 percent. The 1930 policy 
year results developed to an ultimate 
basis show a 69.5 percent loss ratio, 
In 1928, on a policy year basis, the loss 
ratio was around 64 and 65 percent. 

Commissioner Brown of Minnesota 
asked if an arbitrary increase is to be 
requested in several states, if there is 
any way to apply the increase to the 
pure premium so as not to affect the 
expense allowance and not increase the 
acquisition cost. 


Question Always Arises 


Mr. Leslie replied that that question 
arises every time a rate change occurs. 
He pointed out, however, that expenses 
have not decreased and that a deficiency 
in the expense provision exists. When 
premiums are falling, expenses cannot 
be reduced correspondingly. 

President J. S. Phillips, Great Amer- 
ican Indemnity, endorsed the observa- 
tion that a real emergency exists. 
Neither class of carriers is collecting 
adequate premiums, the said. He said 
he does not believe that employers want 
protection furnished at a loss, where the 
solvency of a company is involved. 

Fourteen years ago, when Mr. Phil- 
lips was New York commissioner, he 
said the question of charging an ‘ade- 
quate rate came up and he considered 
it just as much his duty to see to it 
that the companies collected an adequate 
rate as to see that they did not charge 
an inordinate rate. 





Roeber Paves Way 
for Rate Boosts 


(CONTINUED FROM PAGE 33) 


each year on the basis of a definite pro- 
gram. 
Using the rates of 1918 as the unit 


index, Mr. Roeber showed the position 
of the rates in subsequent years as fol- 
lows: 1924, .751; 1925, .766; 1926, .792; 
1927, .802; 1928, .804; 1929, .815; 1930, 
826; Jan. 1, 1931, .858. 
Mr. Roeber pointed out that the in- 


creases in rate level from 1924 to 1931 
have only partially measured the con- 
stantly rising cost trend. The level of 
rate Jan. 1, 1931, is 14.2 percent lower 
than in 1918. “ The rate making method,” 
he pointed out, “has permitted the rate 
increases to lag behind the cost in- 
creases so that there has been a con- 
tinuous rate inadequacy.” 

Mr. Roeber declared that mechaniza- 
tion of industry, whereby the compensa- 
tion loss costs per unit of payroll are 
increased and the risk premium per unit 
of finished product is reduced, is one of 
the principal causes for the steady rise 
in compensation cost. Another cause is 
the increasing medical and hospital costs 
and another is the liberalization of com- 
pensation benefits by the industrial 
boards and other adjudicating bodies. 

Mr. Roeber declared that in periods 
of depression, wages decline and pay- 
rolls fall off, thereby reducing premium 
income without a commensurate reduc- 


tion in losses. Medical costs continue 
to rise and the weekly compensation 
benefit is but slightly affected. The 


scarcity of work creates a natural ten- 
dency for the extent of the injury to be 
magnified. 

“Unlike the situation ten years ago, 
he said, “when the companies had an 
accumulation of abnormal war period 
profits with which to meet the emer- 
gency, they are now confronting a much 
more serious condition under the handi- 
cap of a ten-year drain upon their re- 
sources due to underwriting losses un- 
paralleled in the history of insurance.” 

The commissioners are charged with 
the duty of safeguarding the solvency 
of the companies, Mr. Roeber observed, 
and he declared that they must be sym- 
pathetic to demands for rate increases. 


The Rochester Underwriters Board 
has asked its executive committee to 
take up with the casualty companies the 





advisability of having a stamping office 
in that city. 
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NEWS OF THE COMPANIES 














Consolidated Report Is Out 


New York Department Gives Results 
of Its Examination as of 
Dec. 31, Last 





The New York department report on 
the Consolidated Indemnity as of Dec. 
31 shows assets $5,959,644, net surplus 
$938,085, capital $1,200,000. The under- 
writing loss since organization Nov. 5, 
1928, was $2,499,179 due largely to in- 
crease of reserves and expense of the 
company getting established. The in- 
vestment gain was $297,014. There was 
a surplus of $4,800,000 contributed by 
stockholders when the company was or- 
ganized. By failure of the Bank of the 
United States, the company lost $1,- 
484,749. It put up a reserve for $175,- 
000 to provide for possible assessment 
on the capital stock of the bank. Fol- 
lowing the failure of the bank the com- 
pany’s official personnel was reorgan- 
ized and new directors were chosen. 
The company is now in charge of peo- 
ple with insurance experience. 

The ratio of commissions paid to pre- 
miums collected amounted to 23.38 per- 
cent. The combined commission and 
branch office expense ratio is 36.01 per- 
cent. 


Examination Report Made 
on the American Bankers 


The Illinois department has issued its 
report on examination of the American 
Bankers of Chicago. The report states 
that it is the company’s practice to set- 
tle all just claims promptly and in ac- 
cordance with policy provisions. It de- 
clares that it has been liberal in the 
interpretation of its disability clause 
and the adjustment of claims. The ex- 
aminers further say: 

“The management of the company is 
in the hands of experienced persons who 
are energetic and persistent in the per- 
formance of their duties. Serious prob- 
lems have arisen in the problems of so 
diversified a business, and the home 
office staff has devoted itself eagerly to 
their solution. The company is now 
operating in 20 states and in the Dis- 
trict of Columbia. The books and rec- 
ords are carefully and accurately kept 
and their system of budgetary control 
is producing excellent results. F. H. 
Rowe is continuing in the active man- 
agement of the company.” 


International Resumes Dividends 
PHILADELPHIA, June 17.—Re- 


sumption of dividends by the Interna- 
tional Reinsurance was announced at a 
meeting of directors here with the 
declaration of a $1 dividend for the 
first half of this year. Officers of 
the company as reincorporated under 
the laws of Delaware are: C. M. Han- 
sen, president; J. P. Bird, T. L. Law- 
rence, W. R. Mearns, vice-presidents; E. 
I. Reese, vice-president and treasurer; 
O. W. Gulleckson, secretary. Directors 
include the officers and Barry Brannen, 
Clarence Crawford, Thomas Donaldson, 
E. J. Hennessey, H. D. Levitt, J. C. 
Myers, D. K. MacDonald, Leonard Pad- 
field, B. H. Pope, H. B. Reed, W. F. 
Kendrick, Ferdinand Wilkes, W. C. 
Bird, H. M. Rose and E, C, Stokes. 


Launch New Ohio Mutual 


The Beacon Mutual Indemnity has 
been organized at Columbus, O., to 
write all classes of insurance except life 
and fire. C. L. Allen, the organizer, is 
to act as president. It expects to start 
business July 1. Mr. Allen is in the 
real estate business, as are a number 
of other incorporators of the new com- 
pany. 








To Have Its Own Building 





Illinois Casualty Purchases the Sangamo 
Club Property for Its Home 
Office Use 





The Illinois Casualty of Springfield, 
Ill., is buying the Sangamo Club prop- 
erty at Springfield, corner 5th street and 
Capitol avenue, paying $150,000 for it. 
The Illinois Casualty will have it re- 
modeled to suit its needs and will use 
it as a home office building. Its pres- 
ent quarters in the Ferguson building 
are too small and it needs space to ex- 
pand. President J. L. Pickering of the 
Illinois Casualty announces that it will 
increase its capital by $300,000 making 
it $500,000. It has 500 agents, 400 of 
whom are active producers. 

When the new capital and surplus 
are all paid in the company will extend 
itself beyond automobile insurance to 
which it confines its attention at pres- 
ent. It has made a success in the auto- 
mobile field writing full cover policies. 
The Illinois Casualty was started in 
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| 1916, went on a stock basis in 1925 
with $200,000 capital. It pays 4 percent 
dividend on its shares. The assets are 
$600,000 and the policyholders’ surplus 
$350,000. Paul W. Pickering, secretary 
and treasurer, is the son of the presi- 
dent and is very active in the manage- 
ment. The company is licensed in IIli- 
nois, Iowa, Indiana, Michigan and Mis- 
souri. 


New Pennsylvania Provision 


The Pennsylvania department of labor 
and industry is planning rigid enforce- 
ment of an act of the legislature which 
provides that double compensation shall 
be paid to minors under 18 years of age 
injured while employed illegally. 

The employer and not the insurance 
carrier will be held liable for the addi- 
tional compensation under the terms of 
the measure. It is further provided that 
any provision in an insurance policy 
undertaking to relieve the employer 
from such liability shall be void. 


Orders Individual Suits 


NEWARK, June 17.—Vice-chancellor 
3ackes has denied the application of the 
New Jersey department for permission 
to levy 100 percent assessments on the 





Jersey Mutual Casualty’s policyholders 











to meet a deficit of $379,000. Most of the 
policyholders are Newark and Jersey 
City independent taxicab owners. 

The court ruled each policyholder 
would have to be sued individually. 
There are about 1,200 in northern New 
Jersey. The court also ruled that inas- 
much as Commissioner Smith had seized 
the company last January under his 
statutory power without applying for a 
receiver, he must continue under that 
statutory power to levy assessments and 
sue in a law court to collect. 


Maryland Casualty Dividend 


The Maryland Casualty has reduced 
its quarterly dividend from 30 cents a 
share to 26% cents. President Burns 
states that in view of continued unsatis- 
factory general business and investment 
conditions and the uncertainty of their 





continuance, the directors felt that it 
was the part of wisdom to take this 
step. 





Travelers Extra Dividend 
The Travelers declared an extra divi- 
dend of $4 a share and a quarterly pay- 
ment of the same amount this week 





The Vehicle 
of New York 
for license 


Underwriters Association 
plans to make application 
in New Jersey and will open 


a branch office in Newark. 





PROGRESS 





Every twenty-four hours puts some process out of 


date. 


Six months make many methods obsolete. 


Changing standards, new developments bring de- 
mands for improved insurance coverage. Insurance 


cannot lag. 


Continental, ever a leader, has consistently kept pace 
with demands of modern progress. Continental pro- 
gressiveness is evidence of Continental DURABILITY. 
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Compensation Cost Mounting 





A. R. Lawrence Talks to Casualty Un- 
derwriters of New Jersey on Situa- 
tion in That State 





NEWARK, June 17.—Casualty com- 
panies writing workmen’s compensation 
in New Jersey have not had an even 
break since 1922, A. R. Lawrence, chair- 
man and manager of the Compensation 
Rating & Inspection Bureau of New 
Jersey, told the Casualty Underwriters 
of New Jersey at a luncheon-meeting in 
Newark. The upward trend in the 
severity of accident cases, said Mr. 
Lawrence, has been enormous, The 
medical cost per case has increased from 
$70 per case in 1921 to $98 in 1928. He 
also brought out the fact that over a 
period of years the number of formal 
hearings before the compensation board 
has jumped from 150 to 2,300 monthly. 

President W. A. Schaefer of the as- 





sociation plans to appoint a committee 
to meet with a similar committee of the 
New Jersey Casualty & Utilities Claim 
Men’s Protective Association to study 
the workmen’s compensation in the state 
and ascertain if there are any remedies 
that will change the situation. 

The outing committee also reported 
that final arrangements had been made 
for the outing June 25 at the North 
Jersey Country Club. It is expected that 
about 150 members and guests will be 
present. 





Baltimore Club’s Field Day 


BALTIMORE, June 17.—The 
spring field day of the Casualty & 
Surety Club of Baltimore was held yes- 
terday at the Rolling Road Golf Club. 
A diversified program was provided by 
the entertainment committee, composed 
of W. A. Connor, chairman; W. H. 
Bokman, Carroll Tubman and R. P. 
Wall, and 150 members, with their 
families and friends, enjoyed the out- 
ing. 

















Services of a Practical Metropolitan Accident 
and Health Developer as Branch Manager re- 
quired by $22,000,000 Middle-Western Casualty 
Company. Only men with successful experience 
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Replies confidential. 
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Income Insurance Specialists 


OPPORTUNITIES FOR SALESMEN 
IN FORTY-EIGHT STATES 


North American Accident Insurance Co. 
209 South La Salle Street, CHICAGO 




















PLATE GLASS INSURANCE 











Review Glass Experience 





Half Million Premium Increase Ab- 
sorbed by Newer Carriers—Veterans 
Dubious Over New Rates 





NEW YORK, June 17.—Despite the 
substantial reduction in rates, plate glass 
premiums increased $586,751 in 1930 
with a total of $13,862,025. The newer 
companies absorbed the excess however, 
so the large volume writers showed little 
gain. 

In reviewing last year’s experience 
many of the older plate glass men feel 
that the rate reductions were too drastic. 
They expressed this same opinion when 
the revisions were under consideration 
but their opposition was overcome by 
the vote of the smaller companies, which 
were eager to increase their premiums 
and argued that the one way to do it 
was to make rates that would success- 
fully compete with those offered by mu- 
tuals and non-affiliated stock companies. 


Big Volume on Term Basis 


Following the sanction given to writ- 
ing plate glass insurance on the term 
basis (2% times the annual premium for 
three years coverage) a large volume of 
business, estimated at about 20 percent 
of the total, has been written on the term 
basis. What the experience will prove to 
be, when the assumed liability has been 
fully earned, remains to be seen. 

Many of the companies are now issu- 
ing the 50-50 form, mainly to meet com- 
petition, as the majority are very dubious 
as to the final results. 

Generally speaking company officials 
are satisfied with the outlook for plate 
glass business, figuring that under pres- 
ent manual rates they will be largely 
immune from rate-cutting, a_ prolific 
source of complaint in the past. The 


tariffs now in force are barely sufficient 
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to cover losses and operating expenses 
and if any profit is made it will require 
care in underwriting. 





Plate Glass Lectures 


NEW YORK, June 17.—The third of 
a series of four educational lectures 
under the auspices of the New York 
Plate Glass Bureau, which was sched- 
uled for Tuesday afternoon with Vice- 
President W. A. Reid of the Fidelity & 
Casualty as the speaker, was called off 
by J. W. Marden, manager of the bu- 
reau. Instead there will be a meeting 
June 30, which will be addressed by a 
speaker to be announced later. The next 
meeting will take place as scheduled 
June 23. Carroll Tubman, manager 
plate glass department Maryland Casu- 
alty, will speak on computation of plate 
glass ratings. 





Clark to Handle Department 


NEW YORK, June 17.—Following 
the retirement of W. A. Reid as head of 
the plate glass department of the Fi- 
delity & Casualty, the branch has been 
placed under the supervision of W. D. 
Clark, who will ‘handle it in conjunction 
with the burglary department which he 
has directed for a number of years. 


Chicago Branch Outing 


The Chicago branch office of the 
Bankers Indemnity under the manage- 
ment of Resident Vice-president H. G. 
Magargal, Jr., held a picnic June 10 at 
Nippersing Lodge, Genoa City, Wis. 
Prizes were awarded in a golf tourna- 
ment, which was followed by a dinner 
served in the appetizing southern style 
for which this lodge is noted. 


Mallen’s New Jewelry Office 


Mac D. Mallen of Chicago, who has 
been handling jewelry replacements for 
companies writing burglary insurance in 
that city, will open his own jewelry es- 
tablishment June 20 in the Pittsfield 
building, 55 East Washington street. He 
will carry a complete line of diamonds, 
watches and jewelry for immediate re- 
placement. Mr. Mallen has been in this 
business for ten years. 


Broadcast Accident Prevention Talks 


As part of the general campaign to 
reduce automobile accidents, a series of 
talks upon different phases of the sub- 
ject by men eminent in various walks 
of life will be broadcast over station 
WTIC each Friday evening from June 
13 to Sept. 4, inclusive. 
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Why You Should Use 
National Underwriter 
Insurance Calendars: 


1. Designed by advertising 
experts especially to fit the 
selling needs of insurance 
men, 


2. Twelve graphic sales ap- 
peals—A new seasonal pic- 
ture each month representing 
different types of coverage. 


$8. Printed in two colors: 
red backs and brown roto- 
gravure 12-sheet pads. 


4. Your name imprinted at 
top where it strikes all eyes. 


5. Heavy colored board 
back. 


6. Exclusive franchises 
granted in cities of less than 
100,000. 


7. Most economical and 
effective form of advertising 
for insurance men. 





Keep Your Name Before 


Your Prospects’ 
EYES 


Calendar Advertising is Your Best 
Bet—It’s on the Job for YOU 
365 Days a Year 


EPETITION builds reputation. 
R Everlastingly hammering home 
the idea that you are actively writing 
insurance is bound to increase your pre- 
miums. Calendar advertising is the 
most effective but economical way to do 
this. Calendars are inside billboards in 
the homes and offices of your clients and 
call attention to your name and business 
365 days of the year at a surprisingly 
low cost. 


Actually Sell Business 


Not only are calendars good publicity 
but they actually sell business. H. F. 
Austin, Patchogue, N. Y., reports: “I 
want to say that your calendars always 
result in a very large January business 
following the mailing of the calendars 
and we consider them one of the best 
pieces of publicity that we use in our ad- 
vertising work.” 


The National Underwriter Calendar 


MAIL COUPON TODAY! 


The National Underwriter Co., 


A1946 Insurance Exchange, Chicago, III. 


Gentlemen: 


Please send me full particulars about The National 
Underwriter’s 19382 Insurance Calendar and tell me how I 
can secure an exclusive franchise in my city. 


O Enclosed is 10c in stamps for sample calendar. 


Twelve Pictures 


" 

O the right is the new 

1932 insurance calendar. 

[ It has a twelve sheet brown 

I rotogravure pad mounted on 

I a red colored heavy board 

[ back (15%4x9 inches in size.) 

I There are twelve different 

I pictures—one for each month. 

I Under each picture is a short, 

l right-to-the-point timely sales 

| argument. Your name is 

| printed at the top of the back 

| where it strikes all eyes. The 

| numerals on the pad are large 
an and visible at a distance. 


is not just another calendar — it is a 
calendar designed especially for insur- 
ance men by insurance advertising spe- 
cialists. It has twelve sheets, a new 
picture on each sheet, actually making 
twelve calendars for the price of one. 


Mail the coupon today for a sample 
and information regarding the exclusive 
franchise in your city. 
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as of December 31, 1930 
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